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Agenda 

I. Welcome and Call to order
II. Introductions

III. Review of April 16, 2019 Minutes
IV. Innovations on Quality from Washington State Health Care Authority:

• Susan E. Birch, MBA, BSN, RN, Director
• Laura Pennington, Practice Transformation Manager, Clinical Quality and Care

Transformation
V. Discussion for Quality Recommendations for HFS

VI. Adjournment
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Members Present 
Ann Lundy, Chair, Access Community Health Network 
Beverly Hamilton-Robinson, Human Services Consultant 
Barrett Hatches, Chicago Family Health Center 
Catina Latham, University of Chicago 
Jennifer Cartland, Lurie Children’s Hospital 
Traci Powell 
Kathy Chan, Cook County Health and Hospitals System 
Jason Korkus, Sonrisa Family Dental 
Andrea McGlynn, Cook County Health Plan 

Members Absent 

Maryam Hormonzy, a consumer member 

HFS Staff Present 
Arvind K. Goyal  Sylvia Riperton-Lewis 
Kyle Daniels  Bill McAndrew  
Cheryl Easton  Sharon Pittman 
Pertrena Clement Denise Roberts 

Interested Parties 
Ralph Schubert, DSCC  Garret Munoz, UIC 
Maria Bell Theresa Larsen, HSAG 
Lorrie Jones Astrid Larsen, NLH 
Michael Gerges, UIC  Liz Glassgow, UIC 
Laurel Chadde, County Care Katie Lustig, Meridian 
Jessica Bullock, Apex  Sharon Post 
Kathye Gorosh, AFC Kelsie Landers, Everthrive 
Kathy Shanahan, County Care Tina Zurita, Next Level 
Carrie Muehlbover Meghan Carter, Legal Council 
Anna Carvallo  Sally Szumlas, IlliniCare  
Michael Lafond, Abbvie 

I. Call to order: The regular bi-monthly meeting of the Medicaid Advisory Committee Quality Care
Subcommittee was called to order April 16, 2019 at 10:05am by Ann Lundy.

II. Introductions:  The Chair took roll call for all Committee Members and HFS employees.
III. Direct care delivery and social determinants of health in complex populations:  A National
Perspective on Model and Quality – Dr. Jeffrey Brenner:  Dr. Brenner’s presentation is attached.  Dr.
Brenner feels that we need a lot less Care Coordination and a lot more Integrated Care Models.  He isn’t
saying that we don’t need any Care Coordination.  We need to figure out what the core packages of
services that people need are and how can we bring those together.  He feels more Integrated Care
Models works better.   He recognizes that this will run into licensing, payment and other challenges.
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Should this population have certain quality metrics?  We need to prioritize the care that is being 
provided.  The best quality metrics are the emergency room and hospital utilization.  We don’t want 
to throw in too many quality metrics.  It can get everybody confused and overwhelmed.  Let’s keep it 
simple until we know what we are doing.  One of the metrics would be face to face engagement.  Dr. 
Brenner recommended a book called The American Health Care Paradox by Elizabeth Bradley and 
Lauren A. Taylor.   
IV.

V: 

Review of January 8, 2019 Minutes:  The minutes from January 2019 were approved pending 
corrections.
Discussion to prepare recommendations regarding quality metrics:   Dr. Brenner did a great job 
in describing the responders and the non-responders.  It’s a sense of is there a readiness in how 
providers are able to access that.  The committee was also intrigued with the discussion about 
the care team.  Should they all have education on trauma informed care?  Another key discussion 
was on intervention.  Dr. Brenner reminded us that the Medicaid program has to be scaled.  It’s a 
very large program.  It can be tricky to be on top of all these interventions.  Dr. Brenner was very 
informative and gave us all a lot to think about.

VI. Adjournment:  The meeting was adjourned at 11:43am.
VII. Next meeting:  July 9, 2019 at 10:00am.
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