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Springfield, lllinois 62763-0002

. Welcome and Call to order
[, Introductions
1, New Committee Members

Medicaid Advisory Committee
Quality Care Subcommittee

January 9, 2018
10:00 AM —12:00 PM

James R Thompson Center
100 West Randolph
2" Floor, 2025
Chicago, IL

And

201 South Grand Avenue East
1* Floor Video Conference Room
Springfield, lllinois
Conference Call
1-888-494-4032
72188690574#

Agenda

IV.  Review of August 8, 2017 and October 10, 2017 Minutes
V.  Implementation Long-term Services and Supports Workgroup

VI. Population Health
VIl.  HCBS Summary
VHI.  Status of Complaint Portal

IX. Status of CAHPS questions

X.  Adjournment
XI.  Next meeting: 4.3.2018

E-mail: his.webmaster@illiniois.gov

Telephone: (217) 782-1200
TTY: (800)526-5812

Internet: http://www.hfs.illingis.gov/




lllinois Department of Healthcare and Family Services

Quality Care Subcommittee Meeting Minutes
October 10, 2017

Members Present

Ann Lundy — Chair, ACCESS Community Health
Beverly Hamilton-Robinson — Licensed Clinical Social Worker/Certified Alcohol Consultant
Kathy Chan, Cook County Health and Hospitals System
Barrett Hatches, Chicago Family Health Center
Jennifer Cartland, Lurie Children’s Hospital

Members Absent

Edward Pont, Illinois Chapter American Academy of Pe
Margaret Kirkegaard, lllingis Academy of Family Phys
Alivia Siddiqgi, Advocate ACE/MCCN
Krishna Das, Cook County Health and Hospitals Sy

HFS Staff Present
Arvind K. Goyal
Kyle Daniels

Interested Parties

Kaylan Szafranski, Evert
Carrie Chapman, Lega,
Laurel Chadde, Count
Caitlin Lueck, Meridian
Amanda Gin
Ravi Grivg

el Gerges, UIC
Judy Bowlby, Liberty

Emily Chittajallu, LaRabida

Kathy Liam, CCHHS

Kenita Bell, UIC

Tayla Heliman, Access

Jennie Pinkwater, ICAAP

Jill Hayden, Meridian Health Plan

Sherrie Arriazola,
Maria Bell, Avesis
Robin Jones, Wellcare
Kate Maley, Shriver Cente

Molly Hoffman, DSCC Mikal Sutton, BCBSIL

Katie Shaffer, UIC — DSCC Ralph Schubert, UIC Division of Specialized Care for Children
Dionne Haney, Denta Quest Greg Johnson, 15DS

Chris Manion, ISDS Cyrus Winnett, IAMHP
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Iliinois Department of Healthcare and Family Services

Quality Care Subcommittee Meeting Minutes
October 10, 2017

I Call to order: The regular hi-monthly meeting of the Medicaid Advisory Committee Quality Care
Subcommittee was called to order October 10, 2017 at 10:00am by chair Ann Lundy.

. Introductions: A quorum was not present, so ne votes or actions will take place at today’s
meeting. Ann Lundy reiterated the goals of the committee are to serve in an advisory capacity and
provide recommendations on the guality of the Medicaid program with an emphasis on vulnerable and
high needs populations. The committee does not have an oversight role,

. New Committee Members: Beverly Rohinson, a specialist in Human Service Program
Development and Staff Training, was introduced as a new committee member.

Iv. Review of August 8, 2017 Minutes: Approval of the minut s postponed until the January,
2018 meeting as a quorum was not present.

V. Report card CY2016, HY2017: HSAG provided the
was to provide an update on the proposed methodology
able to use the report card to compare the quality of thé
2018 onwards. The quality information is based o

: The purpose of the presentation
the score card. Individuals will be
cover services from January,
will have six domains:

s Communication and Patient Engagemen

e Access to Care

+ Women’'s Health

s Living with Hiness

« Behavioral Health

¢ Keeping Kids Healthy
* Measures within each domain will includa easures which will be
combined to produc : i : . ore will ultimately be rated 1

Uments/20151LCAHPSChildCAHPSAggregateRepor
ided through fee for service will not be featured on the

ed to issue a new rute regarding new definitions for quality

uence the methodology for developing future report cards.

» The format of the ct d will be similar to the previous year and will also include
questions to help consuig ten choosing a plan as well contact information. The template will be
posted to the MAC websitésnd the final report card will be available for consumers to use the
information when selecting a new plan.

V. Response to recommendations re: Quality Measures: The Quality Care Subcommittee has been

invited to recommend additional CAHPS survey questions for children with special needs to address

transitions of care. The comments from committee members favored questions addressing the following
general areas when determining transitions of care:
s Benefits

» Providers {transiticning from pediatric to adult providers)
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lllinois Department of Healthcare and Family Services

Quality Care Subcommittee Meeting Minutes
October 10, 2017

Education {since many healthcare services are provided in an educational and training
environment for this population)

A comment was made that it was important to select measures that the plans can actually influence,
while at the same time, ensuring that an overall view on quality of care, including social determinants of
health is taken into consideration. The committee will make recommendations for the final measures to
be included at its next meeting.

Another comment was made requesting the status of the oral health measures for the plan. Ms.
Riperton-Lewis confirmed:

One single HEDIS measure that is available ta look at annu tal visits for children aged O to
20 years will be used.
Additional analyses on oral health looking at the follg

maternal, emergency dental; diabetic.

pufations will be conducted:

Vi, Overview of long-term services and support m HDA provided an
overview of LTSS (slides will be provided wj issues identified through
the presentation were:

* Assessing quality in LTSS 1s very challenging services (HBCS).

s There are multiple state waiver ideration
when tracking LTSS programs

+ Targeting conditions that are pr
utilization/prevention.

& The assessment pro

s+ Data collected t ini ty supports should be fed back
through othes

o Customer sati

CMS is already trying to a ee National Core Indicators. This existing

national w ement goals of the state.

A com ,iN NUrsing es should also be included as part of the

committe

VIil. as adjourned at 11:57am.

IX. Next meetin 8 at 10am
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