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Healthcare & Family Services COVID-19 Response 
 

Virtual Informational Meeting 

Closed Captioning Available 
 
 

May 1, 2020 
 

10am – 12pm 

 

AGENDA 
 

 

I. HFS COVID-19 Response 

 

An update on federal requests and authorizations submitted by the Illinois Department of 

Healthcare and Family Services and policy changes related to beneficiaries, eligibility, coverage, 

providers, and billing during the pandemic presented by: 

 

Theresa Eagleson, Director, HFS 

Kelly Cunningham, Acting Medicaid Administrator 

 

 

II. COVID-19 Healthcare Best Practices from the Frontline 

 

 

III. Questions and Answers 

 

 

IV. Public Comments – Limited to 30 minutes total.  PLEASE NOTE: You Must Pre-Register 

To Speak. 

 

 

V. Adjournment  
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Healthcare & Family Services COVID-19 Response 

Virtual Informational Meeting 

Closed Captioning Available 
 

Instructions For Meeting Attendance 
 

 

To Livestream Visit: 

https://vimeo.com/event/43798 

 

To Listen Via Telephone Only: 

 

By Telephone: 

Dial(for higher quality, dial a number based on your current location): 

US: +1 312 626 6799  or +1 646 876 9923  or +1 301 715 8592  or +1 669 900 6833  or +1 253 215 

8782  or +1 346 248 7799  or +1 408 638 0968 

 

For iPhone one-tap: 

US: +13126266799,,84184482085#,,1#,410753#  or +16468769923,,84184482085#,,1#,410753# 

 

Webinar ID: 841 8448 2085 

Password: 410753 

International numbers available: https://us02web.zoom.us/u/kbzPk57C7w 

 

 

 

 

To Register To Provide Public Comments: 

 

Each speaker will be limited to 1-3 minutes at the discretion of the department and based upon the 

public comment time allotted.  Interested parties must email Cheryl.Easton@illinois.gov by 5:00pm on 

Wednesday, April 29, 2020 to be registered to speak at the meeting. 

 

The Department will try to accommodate as many requests as possible, however there is limited 

availability for public comments. Speakers on the same subject are encouraged to collaborate for a 

single spokesperson, if possible. 

 

All public speakers must provide their name, title, organization name, email address and contact number 

in their registration to speak.  Registrants will be provided with details of how to join the meeting to 

provide comments by 5:00pm on Thursday, April 30, 2020. 

 

Additionally, interested parties may also provide written comments to the Department in lieu of 

speaking during the meeting.  Please email all comments to Cheryl.Easton@illinois.gov. 
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