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1. Introductions 

Chairwoman Kathy Chan, from CCHHS, chaired the meeting. Attendees in Chicago and Springfield 
introduced themselves.  
 

2.  Review of Minutes 
Ramon Gardenhire made a motion to approve the minutes from the meeting held on February 11th, 
and it was seconded by Sergio Obregon and Sherrie Arriazola. Ten members approved the minutes.    

 
3. Care Coordination Update    
 Robert Mendonsa presented a report. He indicated that the ACEs and CCEs transitions are almost 

complete. Advocate Accountable Care transitioned to Meridian on April 1st. On May 1st, Community 
Care Partners will be transitioning to Meridian as well. By June 30th, 2016, it is expected that, there 
will be thirteen care coordination entities in the state, all of them will be risk based. The only 
remaining ACE is Smart Plan Choice, which is also in negotiations for a potential transition partner. 
Mr. Mendonsa also reported that HFS is currently in discussion with CMS to extend the MMAI 
contract for two years, until December 31st, 2019.  

 
 In relation to the MLTSS (Medicaid Long Term Support and Services), Mr. Mendonsa reported that 

the Client Enrollment Services uses an algorithm to determine the best health plan for members who 
do not make an active choice during their 60 day voluntary enrollment period. In June, 2016, HFS will 
begin mailing MLTSS enrollment letters in the Greater Chicago Region with an auto-assignment 
algorithm that considers: a client’s current Medicare Advantage plan, the long term care facility to 
which a client is currently admitted, a client’s most recent MLTSS enrollment, a client’s most recent 
previous ICP enrollment, and a random plan selection when an assignment cannot be made based on 
any of the prior criteria.  

 
 The committee recommended keeping this agenda item for the next meeting.        

  
4. Illinois Medicaid Redetermination Project (IMRP) Enhanced Eligibility Verification (EEV) 

Update      
 John Spears reported that the redeterminations rates remain the same as reported in the previous 

meeting: http://www.illinois.gov/hfs/SiteCollectionDocuments/IMRP%20Qtrly%20Report%20Q2-FY%202016.pdf 
 
 He indicated that the IMPR office is doing an extraordinary job to ensure that all overdue medical 

redeterminations are processed. Concurrently, HFS and DHS are making plans for the final phasing out 
of Maximus. State employees will take over of the entire redetermination process, which includes 
conducting electronic verifications needed to process the redetermination forms and determine medical 
eligibility.  Currently, management staff members are trying to determine all the things that the state 
needs to do for the scanning unit; hiring staff for the mailing room, and making sure that all necessary 
processes are in place in order to ensure a smooth transition. Any comments, suggestions, or concerns 
regarding redeterminations should be referred to John Spears at: john.spears@illinois.gov 

       
5. ACA/ Health Care Reform Updates: 
 Application Processing   
 John Spears reported that the state is trying to process the applications received during the 

marketplace open enrollment period, which reached over 100,000 applications. This is a really high 

http://www.illinois.gov/hfs/SiteCollectionDocuments/IMRP%20Qtrly%20Report%20Q2-FY%202016.pdf
mailto:john.spears@illinois.gov
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number, triple the normal pending volume. Nevertheless, DHS and HFS have made a major effort to 
process these applications and are currently half way to where this process is needed to be. John said 
that the “new reality” is that during open enrollment, application times are going to increase, but will, 
then start to be reduced. He suggested that it would be important to encourage potential Medicaid 
clients to apply throughout the year and not only during open enrollment.  

 
 John added that in preparation for the launching of IES Phase Two, caseworkers will be making a 

major effort to ensure that they gain a deeper understanding of the new process and functionalities in 
IES. In addition, managers from all the DHS Regions will be involved in “Go-Live” transition 
workshops that will take place in regional locations during the month of May and June. Over the 
upcoming months, caseworkers will be working fewer hours at local offices, which it is expected will 
impact production. Kathy Chan asked about the average time to process ABE applications. John said 
that the application processes is currently within 45 days.       
 
Integrated Eligibility System (IES) Phase Two Update  
Lauren Polite presented a summary of the developments in preparation for IES Phase Two “Go-
Live.” She said that the launching of IES Phase Two is in progress and scheduled for July, 2016. IES 
will include all designed system functionality and the State of Illinois will retire the use of the 
existing legacy systems, including the Client Database (CDB) used for processing new and active 
cases. It is expected that all workers across DHS and HFS will use IES, as the only system to process 
customer applications and cases. Lauren indicated, however, that there will be some portions of the 
system that will be down. HFS will make available notifications to providers and partners, as the date 
when there will be a switch over to the new functionality is becoming close.  
 
Ms. Polite indicated that John Spears and his team from the Bureau of Eligibility and Integrity are 
conducting a massive “clean-up” of case records, which has been very labor intensive in order to be 
in the best shape possible to avoid disruptions in the launching of IES Phase Two. Testers are 
entering thousands of scenarios in the new system in an effort to identify problems so they can be 
fixed and to make sure that Phase Two functionality takes place as expected. In collaboration with 
Deloitte a system test is being conducted to verify that the system meets defined requirements, while 
state workers conduct User Acceptance Testing (UAT) in order to confirm that IES performs as 
expected.  
 
Lauren Polite said that there will be some additional security measures that will be put in place in 
order for customers who applied through ABE, and existing customers who will create ABE accounts 
to be able to link their ABE accounts to their cases, thereby allowing them access to ABE’s new self-
service “Manage My Case” features. Finally, she added that, next month, during May, caseworkers 
will be involved in training and workshops to make certain that they can learn the new business 
process and functionalities available in IES Phase Two.  
 

6. ABE Phase Two Functionality  
 Appeals Portal 
 Core-Anne Gulkewicz reported that the new appeals portal will allow customers to file and manage 

appeals on-line. The new appeal portal replaces a legacy system, converting 20+ years of operating 
appeals data into IES.  She said that clients will be able to complete appeal filing through ABE and 
the Interactive Voice Response (IVR) which will make access possible 24/7. The filings will be 



FINAL FINAL FINAL 
 

Illinois Department of Healthcare and Family Services 
Public Education Subcommittee  

Approved Final Meeting Minutes 
April 14, 2016 

 
routed to IES for the Bureau of Administrative Hearings (BAH) staff and other department 
representatives for processing.   

 
 Ms. Gulkewicz indicated that clients will be able to link appeal information with their ABE user IDs. 

She noted that this will increase client engagement with the ABE portal, encouraging them to take 
advantage of self service options and improve their interaction with the state. She emphasized that 
through the Appeal Intake, IES and ABE will receive filings for 46 different programs that are 
supported by the state of Illinois, including Child Care and Child Support. Another key feature is that 
notices to clients and their representatives will be made available electronically through the portal. 
She also described the necessary steps to submit an appeal by using the screenshots from a 
PowerPoint presentation. Core-Anne finalized her presentation by asserting that with the new appeal 
portal, clients will be able to monitor an existing appeal, check its status, upload documents, request 
continuance, as well as withdraw an appeal.                   

  
 Manage My Case  
 Lauren Polite indicated that, as part of the enhancements that will be made available through IES 

Phase Two, there will be “Manage My Case” (MMC) functionality. MMC will allow customers to 
take advantage of additional self-service features, which is expected to reduce caseworker processing 
time. In addition, clients will be able to report changes such as updating addresses and changing job 
income, in addition to viewing benefit information and related notices. That is expected to reduce the 
need for users to call and check case status or confirm case information. Members with MMC can 
receive e-mail or text alerts regarding their office or case, view and reschedule upcoming 
appointments, complete benefit redeterminations, submit verifications, and e-mail the FCRC, as well 
as to start and appeal.   

 
 Lauren indicated that clients who applied through ABE, and existing customers who create ABE 

accounts, will be able to link their ABE accounts to their cases, allowing them access to ABE’s new 
self-service “Manage My Case” features. This will be a new functionality that will make possible 24 
hour, 7 day a week self-service access to case details, in addition to changes and redeterminations. 
Ms. Polite said that notices will be bar-coded to facilitate document tracking, scanning, and the 
uploading of returned mail. In addition, hospitals will be able to use ABE to report births. Lauren 
dedicated extensive time explaining the “Manage My Case” features with the aid of a PowerPoint 
presentation. She then responded to the committee’s inquiries and concerns.      

      
7. Open discussion and Announcements   
 John Jansa asked about language access for non-English speakers, and how information will be made 

available in the language that they select. HFS will follow-up on this request.     
 
8. Adjourn  
 The meeting was adjourned at 12:04 p.m. The next meeting is scheduled for June 9th, 2016, between 

10:00 a.m. and 12:00 p.m.  
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2 State of Illinois Integrated Eligibility System Project 

With Manage My Case (MMC), customers will be able to login to 
their accounts and: 
• Check Benefits 
• Report Changes 
• Renew Benefits 
• Manage Account Preferences 
• Email the FCRC 
• Start an Appeal 

 

Updating Case Information and  
Managing Accounts 
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     Case Summary 
Customers can apply for 

new benefits or report 
case changes 

Customers can view 
correspondence for 
the past 12 months. If 
a notice requires 
action, there will be 
an indicator on the 
page 

Customers can also view 
the status of their 
application, 
redetermination, or 
reported case change 

Customers can 
reschedule an 
appointment  

 
 
 

Benefit Details 
Customers can view the 

type of assistance 
received by month 

View current benefits 
and when they’re up 
for redetermination 

View historical benefit 
information 

Account Management 
The primary account 

holder can adjust 
access permissions 
for household 
members and third 
party reps  

View/change 
communication 
preferences  

Change a password 

Manage My Case Module 
The Manage My Case module is divided into four tabs: 

Contact  
Information 

Customers can view 
how to get in touch 
with someone 
about their case 

Customers can send 
an email to the 
FCRC 



4 State of Illinois Integrated Eligibility System Implementation Project 

ABE Manage My Case Portal 
Coming July 2016 
 
 



5 State of Illinois Integrated Eligibility System Project 

First Time Only – Link Your ABE 
Account to your case to set up MMC 
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ABE Manage My Case (MMC)   
Landing Page 

The Buttons that appear here 
will vary.  

Report changes and Add 
Benefits are standard,  

Renew Benefits and Disaster 
SNAP are dependent on 

timing/availability 

Case Summary Information 
options:  benefit status, 
appointments, verifications, 
notices, change report status 

Smart alerts drive users to 
take action on important 

processes 
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MMC: Case Summary   
Benefit Status  - reduces need to call 

Presenter
Presentation Notes
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MMC: Case Summary 
 Report Changes 

Customers choose the 
change being reported and 

then enter details about 
what is changing 

Presenter
Presentation Notes
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MMC: Case Summary   
Appointments & Verifications 

See what verifications are 
needed and submit them 

directly, also view 
document upload history 

View upcoming 
appointments and 

reschedule, if necessary 
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MMC: Case Summary   
View Notices & App/Rede/Change Status 

View 12 months of 
notices and the status 

of submitted 
applications, changes 
or redeterminations, 

also withdraw an 
application 
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MMC:  Case Summary 
Notices 
 
 

Barcode helps 
organize, track and 
manage documents 
sent to customers 
and returned to the 

agency 

USPS Intelligent 
Mail Barcode allows 

for automated 
central printing and 

mailing of 
correspondence 

From: donotreply@illinois.gov  
Sent: Thursday, August 07, 2014 
To: casename@emailbrowser.com 
Subject: ABE: New notice is 
available in your account! 
  
An important notice is available in 
your ABE account.  Please log in to 
your account at abe.illinois.gov.. 

A new notice 
is available in 
your ABE 
account. 
Please log 
into your 
account to 
view your 
notice. DO 
NOT REPLY.  

Electronic 
alerts are 

available in 
both e-mail 

and text. 

Presenter
Presentation Notes
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MMC: Benefit Details page 

View past and future 
benefit amounts, who is 

on the case, when 
redeterminations or 

other actions are due 

View actions that the 
customer needs to take, 

such as returning 
documentation, as well 

as approval notices 
detailing benefits 
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MMC: Contact Information page 

Customers can review and 
update contact 

information, contact their 
local office and find their 

case and individual 
numbers 
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MMC Account Management Page 

Customers can: 
1) Change password; 2) 

Manage their communication 
preferences; and 3) the 

primary account holder can 
grant access to other adult 

members on the case 
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MMC Account Management Page 

15 

Customers can: 
1) Change password; 2) 

Manage their communication 
preferences; and 3) the 

primary account holder can 
grant access to other adult 

members on the case 
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MMC: Account Management Page 
Communication Preferences 
 



 
Questions 

??? 
 

17 



Appeals Spotlight 
ABE Appeals Functions 
Overview 

Corey-Anne Gulkewicz 

Deputy General Counsel, DHS  

 



2 State of Illinois 

Appeal Functionality in ABE 

ABE for Appeals: The ABE portal will now allow users to 
file and manage appeals via the client facing portal. 

Filing an Appeal: The user will provide name, address, 
select the program appealing, identify a representative 
and electronically sign the appeal form.  

Managing an Appeal: The user can submit 
requests directly to the Bureau of Hearings for 
continuances, withdrawals, etc. 
Upload Documents: The user can upload documents 
such as representative forms, Powers of Attorney, and 
exhibits for the hearing. 

Correspondence: All correspondence from the Bureau of 
Hearings will be available in the ABE portal, including the 
Final Administrative Decision.  
 

Presenter
Presentation Notes
Divya



3 State of Illinois 

Appeals Key Features 

Master  
Client Index 
integration for FCS clients 
to avoid duplication 

Appellants can 

electronically 
manage an appeal 
from its initiation to its 
disposition. 

Notices to clients and  
their representatives 
available electronically 
through the Portal. 

Ability to upload exhibits 
and other required 
forms. 

 Receive over 40,000 
 

appeals electronically  
in IES Yearly for 49 
different programs 

24*7 access to 
Appeal data for the 
client through ABE 

With the addition of Appeals Modules in IL IES the following benefits are achieved. 

Presenter
Presentation Notes
Melody
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Appeals Spotlight: Appeals Homepage in ABE 
https://abe.illinois.gov/abe/access/appeals 

Users can file appeals 
directly from this site. 
 
Additionally, users can 
monitor an existing 
appeal and perform the 
following functions: 
 Check Status 
 Upload Documents 
 Request Continuance 
 Withdraw Appeal 
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Appeals Spotlight: File an appeal in ABE 

Based on the questions 
answered by the appellant, 

more questions will 
dynamically appear to get 
more details on the appeal 

Once finished filing their appeal, 
the ABE Appeal users receive an 
Appeal tracking number which 
they will use to manage their 

appeal 



6 State of Illinois 

Appeals Spotlight: Managing an Appeal 

Appellants will have the 
ability to manage their Appeal 

from the online Appeals 
portal  

The ABE account owner will 
have the ability to take action 

on their appeal via links 
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