
HealthSpring:  
Illinois Market
HealthSpring Overview   
HealthSpring is a leading health service company committed 
to helping people live healthier, more active lives through 
personalized, affordable and easy-to-use health care solutions. 

We are more than just an insurance company. What 
makes HealthSpring unique is how we support the 
doctor-patient relationship through innovative clinical 
and customer engagement, holistic care coordination 
and detailed analytics. We are revolutionizing the health 
care experience with this collaborative approach and 
achieving the triple aim of better health results, improved 
affordability and enhanced customer satisfaction.

Based in Nashville, Tennessee, HealthSpring key 
products include Medicare Advantage, Medicare 
Prescription Drug Coverage, Medicaid and other health 
service products. HealthSpring operates in Alabama, 
Arkansas, Delaware, Florida, Georgia, Illinois, Maryland, 
Mississippi, New Jersey, Oklahoma, Pennsylvania, 
Tennessee, Texas, West Virginia and Washington, D.C. 
and offers its Prescription Drug Plan nationwide.

HealthSpring of Illinois Growth
HealthSpring of Illinois began serving Medicare Advantage 
customers in 2004 and today, proudly delivers high quality 
medical care to approximately 13,000* Greater Chicago 
residents. With a robust hospital and physician network, 
HealthSpring and our partners are committed to serving our 
customers with the highest quality health care. Our local team 
proudly supports the Chicago community and economy through 
philanthropy, community affairs and growing job opportunities.

Most recently, as part of the Illinois Medicare-Medicaid 
Alignment Initiative (MMAI), the Illinois Department of 
Healthcare and Family Services selected HealthSpring to 
serve the growing needs of dual-eligible patients in Greater  
Chicago, beginning January, 2014. We hope to bring our proven  
track record of quality care, improved results and enhanced 
customer experience to more customers through our work  
with the MMAI.  

To learn more about HealthSpring or to become a HealthSpring 
partner, contact our local office at 847-318-8844.

HealthSpring of Illinois Products
HealthSpring offers comprehensive medical plans  
with prescription drug coverage at a low or no monthly  
plan premium. 

Some of the benefits offered by HealthSpring’s Medicare 
Advantage include:

•	 Part D prescription drug coverage 
•	 No or low copays for doctor office visits 
•	 Preventive and comprehensive dental coverage 
•	 Routine vision services including eye exams and  

an eyewear allowance
•	 Option to use out of network doctors and specialists 
•	 Gym membership 
•	 Transportation to plan approved locations
•	 Over the counter monthly allowance 

HealthSpring is a part of H1415_13_7414 CMS Accepted 02272013

*Based on 02/2013 CMS monthly membership report.



HealthSpring of Illinois
MAPD and MMAI Service Area: Cook, 
DuPage, Kane, and Will counties.

Additional MMAI Service Area Includes: 
Lake and Kankakee counties.
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Through integrated Medicare and Medicaid benefits and 
services, and integrated financing stream the Medicare-Medicaid 
Alignment Initiative strives to: 

•	 Create a unified delivery system that is easier for 
beneficiaries to navigate 

•	 Improve care delivery, coordination, and utilization of 
community-based services

•	 Eliminate conflicting incentives between Medicare and 
Medicaid that encourage cost shifting, which resulted in 
the reduction of access to high quality care, community 
based services and lack of Care Management of chronic 
conditions for beneficiaries

•	 Improve beneficiary satisfactions with the health  
care received; and

•	 Achieve cost savings

Under the Illinois MMAI program, HealthSpring will be 
responsible for providing the following:  

•	 Medical services
•	 Behavioral health services
•	 Pharmacy services
•	 Long-term services and supports (LTSS)

Illinois Medicare-Medicaid  
Alignment Initiative (MMAI)

9701 W. Higgins Rd., Suite 306
Rosemont, IL 60018

Matthew Collins, 
Regional Vice President of Operations 

1-847-318-8844

HealthSpring is a part of

The benefit information provided is a brief summary, not a complete description of benefits. For more information contact the plan. Limitations, 
copayments, and restrictions may apply. Benefits, formulary, pharmacy network, premium and/or co-payments/co-insurance may change on January 1 
of each year. You must continue to pay your Medicare Part B premium. HealthSpring is a Coordinated Care plan with a Medicare contract. 


