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[llinois Department of Healthcare and Family Services

Quality Care Subcommittee Meeting Minutes
January 9, 2018

Members Present

Ann Lundy, Chair, Access Community Health Network
Beverly Hamilton-Robinson, Licensed Clinical Social Worker/Human Services Consultant
Kathy Chan, Cook County Health and Hospitals System
Barrett Hatches, Chicago Family Health Center

Jennifer Cartland, Lurie Children’s Hospital

Traci Powell, Harmony

Andrea McGlynn, Cook County Health and Hospitals Systems
Jason Korkus, Sonrisa Family Dental

Members Absent

Krishna Das, Cook County Health and Hospitals Syste
Catina Latham, University of Chicago '

HFS Staff Present
Arvind K. Goyal {phone)
Kyle Daniels

Interested Parties
Laurel Chadde, County Care
Michael Lafond, Abbvie
Talya Hellman, ACCESS
Kate Maley, Shriver Cq
Molly Hoffman, DSCC
Greg Johnson, I1SDS
Phil Mortis, Gi

serve in an advf i Bvi mendations on the guality of the Medicaid program
igh needs populations. The committee does not have an oversight
1 iew of the key accomplishments of the committee in 2017 which
included: Addressed gaps betes Affinity Program; Provided recommendations for additional
CAHPS survey questions for en with special healthcare needs; and established a follow up
workgroup {see below) to review and provide recommendations on the implementation of fong-term
services and supports (LTSS), in light of a presentation that was made to the committee in October,
2017.

. New Committee Members: The following new committee members were introduced: Catina
Latham, Andrea McGlynn, Jason Korkus and Traci Powell.

V. Review of August 2017 and October 2017 Minutes: The minutes from August 2017 were
approved. The October 2017 minutes were approved with the condition that part five was to be
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Quality Care Subcommittee Meeting Minutes
January 9, 2018

updated to reflect that the consumer report card provides less detail than previous year’s and therefore
is not the same.

V. Implementation Long-term Services and Supports {LTSS) Workgroup: Quality Subcommittee
member, Beverly Hamilton-Robinson reported on this subject. The goal is fo provide recommendations
to the Medicaid Advisory Committee and to HFS on LTSS quality, including racial or ethnic disparity and
delivery of services and to identify appropriate quality metrics. The objectives would be:

1. To review steps that can be taken to improve awareness of LTSS.

2. To review steps that can be taken to improve policy for financing affordability into agency
implementation of the ADA, personal choice, delivery managemen ality of LTSS for seniors and
persons of any age with disahilities who require LTSS,

3. Advise on the best ways to simplify interfaces between v
the LTSS community.

4, Review and advise the department on the interfac
entities,

5. Encourage development of quality programs fi
6. Make other identified recommendations to the
In response to an audience question, the committee

te agencies and their divisions in

LTSS in managed care

will be time-defined, and will report t up members
will be shared once final. A Quality Sub psted that the workgroup also consider
LTSS for individuals under waivers such a fasomal disorders. The motion was
made seconded and approved to move for

vi. Population Heal i 018 Quality Subcommittee
meeting and will focu el '

VI Home and Co BQM Chief provided an update on
the annual report for HC Hb, MCOs are reviewed on a quarterly basis and the
plans are requ i i vement plan to improve outcomes. This

yearsr formance measures averaged over 95%
compli ore work is the documentation of timely
required s performance measure in the coming year. A
subcommitte ent for the frequency of contacts for HIV patients may
be outdated sirl a chrorfic, not acute disease. 1t was recommended that if itis in

HES’ control, the
with current guidelin
VIll.  Status of Provideg, plaint Portal: The BQM Chief confirmed that the Departmentis in
the process of developing né ports from the portal that will break down the information in a number
of ways. These include: comparisons by quarter; timeliness for resolving complaints; and breaking down
the complaints by types, program, and provider types. The analysis will also look at outlier. HFS will
provide these reports to the plans. In response to an audience question regarding how complaints from
dentists should be reported, HFS confirmed that all complaints should be reported to the MCO portal
since all dentists are in the IMPACT system.

IX. Status of CAHPS Questions: Sylvia Riperton-Lewis confirmed that the six new CAHPS questions
concerning children with special healthcare needs that were submitted by the Quality Subcommittee
were incorporated into the new CAHPS survey that will be implemented in 2018.
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January 9, 2018
X. Adjournment: The meeting was adjourned at 10:57am,
Xl Next meeting: April 3, 2018 at 10:00am.
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