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ldentifying Points of Crisis

Crisis can be challenging for everyone involved and leave you feeling hopeless and alone. We can imagine
that your family may be feeling overwhelmed. It can take effort to figure out what you need or what to do
next. It can feel like you have tried every service available, and nothing has worked.

If your child is struggling, they may be experiencing:

e safety concerns within the home or the community;
e multiple crisis or inpatient hospitalizations;

e challengesinschool; or

e involvement with juvenile detention/probation.

Does this sound or feel familiar to you? You might be eligible for Pathways to Success Services if this does.
Pathways to Success offers a different approach to helping you and your family through a process called
Wraparound or Care Coordination.

In Wraparound:

e Your family makes the decisions about the care you receive.

e Your family can work together to problem solve what works for you.

e The focusis on your whole family, not just one person.

e You can build a team of people who support you that can last beyond this service.
e It brings everyone together for consistent communication and support.

e It provides a facilitator and team to help guide you through this process.

It can include new services such as mentoring, art therapy, in-home supports, and parent support.

The first step is to meet with someone and have an assessment that uses the IM+CANS (Illinois Medicaid
Comprehensive Assessment of Needs and Strengths), a tool that is used to determine which families will
benefit most from Pathways to Success Services.

If you would like additional support and resources, the crisis team can help you with a referral to the
following agency or agencies that are available to assist you with the completion of an IM+CANS.
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