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Introductions:
Kathy Chan conducted the meeting. Attendees in Chicago and Springfield introduced themselves.

Review of Minutes:

Helena Lefkow clarified that she did not fill-in for the absence of Kathy Chan during the April 13"
Public Education Subcommittee meeting, rather Nadeen Israel did. Also Heather Holberg represented
the Cook County Health & Hospital System. With these corrections, Erin Weir Lakhmani made a
motion to approve the minutes from the April 13" meeting, which was seconded by Sue Vega. The
minutes were approved by a vote of nine members in favor and zero opposed, with one abstention from
Kathy Chan who had not been in attendance at the April meeting.

Care Coordination Update:

Robert Mendonsa indicated that there is a slight delay in the process of the Request for Proposals
(RFP), which involves seeking services from a qualified and experienced Manged Care Organization
(MCO) to enter into a contract for the Medicaid Manged Care Program. Nevertheless, he noted that
the process is moving along as expected.

Mr. Mendonsa said that a detailed report concerning the Managed Care Provider Complaint portal
will be presented during the meeting scheduled for August 10th. He briefly reported on high level
information. Through the month of April, 1250 complaints had been received, 88% of which have
been resolved. He said the great majority of the complaints are related to physicians, hospitals,
nursing home facilities, and mental health centers. He added that, by far, the majority of these
complaints are related to the Medicaid-Medicare Alignment Initiative (MMALI), followed by Managed
Long Term Services and Support (MLTSS), and then the Integrated Care Program (ICP.) Mr.
Mendonsa concluded his presentation by indicating that, based on the lessons learned during previous
managed care rollout efforts, this time HFS will focus more attention on provider education, making
sure that providers are connected with plans and that, in turn, plans can more efficiently pay provider
claims.

ABE/IES Update:

Jacqui Ellinger announced that the new date for the “Go-Live” IES Phase 2 is October 24, 2017. She
said that HFS and DHS are continuing the test process, and are adding some enhancements that are
expected to improve production by eliminating many manual processing steps. She also said it is
expected that IES will require an ongoing maintenance.

Ms. Ellinger indicated that HFS staff members in collaboration with Deloitte Consulting have
recently reviewed Manage My Case (MMC) functionality. MMC is expected to provide a more
efficient way for customers to report changes, submit renewals, ask questions, verify eligibility and
receive notices. This improved functionality has a great potential for clients who create a MMC
account, because once an account is created certain ABE Partner providers may be able to access
some case information for the client. These providers are currently MPE providers, AKAAs, and
Cook County HHS. Lauren Polite stated that more providers may be added in the future.

Lauren Polite reported that HFS is developing two new functionalities for the ABE partner portal for
IES Phase Two. These are Hospital Presumptive Eligibility and Long Term Care provider document
uploads. Lauren said that these are exciting times and that training opportunities will be announced in
the near future in terms of webinars for advocates and providers, as well as a new guide for Mange
My Case.
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5. Medicaid Redetermination Update:
Elizabeth Lithila presented the IMRP report for the first quarter of fiscal 2017, which can be found at
the HFS website https://www.illinois.gov/hfs/medicalclients/medrede/Pages/default.aspx

Ms. Lithila said the report indicates that about 40% of clients were found eligible for the same medical
coverage. 10% of clients were found eligible for a different program, and 50% of the cases were
canceled, 81% these cancelations were due to lack of response, and 19% were due to other reasons. In
addition to the cases that have been processed by the DHS, Local Offices (which relate to benefits
including medical, cash, and SNAP), 82% have been continued, and 18% have been cancelled.

In terms of the language of preference, the report shows that English was the language of preference
for 91% of the canceled cases, followed by 8% Spanish, and 1% unknown. She indicated that, of all
cancelations from Maximus and DHS offices, 25% were reinstated. Members of the committee had the
opportunity to ask questions. Elizabeth requested that any additional questions or suggestions should
be sent to Elizabeth.Lithila@illinois.gov

Nadeen Israel asked if there are any updates regarding the data request prompted by the approval of
HB2731. Elizabeth reported that HFS had added the report about language preference in response to
the request. She noted that some of the data requested won’t be available until after IES Phase 2
implementation has been completed. Kathy Chan said that this is an ongoing issue of concern which
has been expressed by several committee members, and she asked that this agenda item be retained for
future meetings.

Sue Vega and Sergio Obregon suggested that a representative from DHS, in particular the Local
Offices, should be invited to the next meeting in order to discuss issues concerning the improvement of
customer service.

6. Open Discussion and Announcements:
Lauren Polite reported that CMS recently announced new guidelines for Medicaid customers who lose
Medicaid coverage because they are no longer eligible, and that these individuals are now being
required to provide “proof” that they have lost coverage in order to apply for new coverage through
Special Enrollment Period (SEP) within the Federally Facilitated Marketplace (FFM). A follow-up e-
mail will be sent to committee members in order to share instructions about how a Medicaid customer
can request a cancelation notice.

Sue Vega asked if there has been any new appointment to the Medicaid Advisory Committee, and
Kathy stated that Director Norwood makes those appointments.

7. Adjournment:
The meeting was adjourned at 12:04 p.m. The next meeting is scheduled for August 10", 2017,
between 10:00 a.m. and 12:00 p.m.
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