
Medicare Medicaid Alignment Initiative -                                                                                                                  
Health Plans and their Subcontractor contact information 

 

Revised – February 2025 

Plan Transportation PBM BH Dental Vision Eyeglasses 

Aetna Better 
Health 
Premier Plan 

Access2Care  

Phone Number: 888-

513-1612 

Available 24/7 

access2care.net 
 

CVS Caremark 
    
Formulary and Benefit 
information:  
 
Aetna Benefit 
Information 

Aetna Member Services:  
Phone: 866-600-2139  

DentaQuest   
 
Phone: 800-416-9185 
8am to 5pm CST M-F 

 
DentaQuest 

March Vision     
 
Phone: 844-456-2724   
TTY: 877-627-2456 
8am to 5pm PST M-F 
March Vision 
 

March Vision     
 
Phone: 844-456-2724   
TTY: 877-627-2456 
8am to 5pm PST M-F 
March Vision 
 

BlueCross 
BlueShield 

Modivcare 
 
Reservation:  
Phone: 844-544-1393 
 
MMAI Ride Assist 
(Where’s My Ride): 
Phone: 844-544-1394 
 
MMAI Member 
Services: 877-723-
7702 
 
Modivcare 

Prime Therapeutics 
   
MMAI Member 
Services: 877-723-
7702 
 
 
 
Prime Home 

Chrysalis (Crisis Call 
Services Only) CARES 
Mobile Crisis Response 
Hotline: 800-345-9049 
 
MMAI Member 
Services: 
877-723-7702 

DentaQuest 
 
Phone: 855-343-7398 
 
MMAI Member 
Services: 877-723-7702 
 
DentaQuest 

Davis Vision 
 
Phone: 888-565-5663 
 
MMAI Member 
Services: 877-723-
7702 
 
Davis Vision 

Davis Vision 
 
Phone: 888-565-5663 
 
MMAI Member Services: 
877-723-7702 
 
Davis Vision 

Humana        
 
 
 
 
 
 
 
 

MTM 
 
Phone: 855-253-6867 
 
 
MTM Member Portal 
 
 
 

Humana 
Pharmacy 
Solutions 
Phone: 800-787-3311 
 
Pharmacy Benefits of 
Humana Gold Plus 
Integrated 
 

Carelon Behavioral 
Health 
Phone: 8 5 5-371-9234 
 

 
Carelon Behavioral 
Health 

DentaQuest 
 
Phone: 855-398-8412 
 
 
DentaQuest - Illinois 
State Dental Plans | 
Member Information 

Eyemed 
 
Phone: 866-723-0514 
 
 
EyeMed Vision Benefits 

Eyemed 
 
Phone: 866-723-0514 
 
 
EyeMed Vision Benefits 

https://www.access2care.net/services/managed-transportation/members-riders/online-ordering.html
https://www.aetnabetterhealth.com/illinois/members/premier/partd
https://www.aetnabetterhealth.com/illinois/members/premier/partd
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.dentaquest.com_state-2Dplans_regions_illinois_member-2Dpage_&d=DwMFJg&c=wluqKIiwffOpZ6k5sqMWMBOn0vyYnlulRJmmvOXCFpM&r=0FtgNFVaKCas6B6Gzb-_4eMPBQ43ftraVDW-k3hqF8o&m=ZT58eqX2VmibVbMl9u3V4MOuqWNN-7qmxx7CTPUyrY0&s=dThSNleSVuBJyqvmaMcT8O78JNG5VwmeRCMuKt6x1EE&e=
https://www.marchvisioncare.com/find.aspx
https://www.marchvisioncare.com/find.aspx
https://member.modivcare.com/en/login
https://www.myprime.com/
https://dentaquest.com/state-plans/regions/illinois/member-page/
https://www.davisvision.com/
https://www.davisvision.com/
https://memberportal.net/?planCode=HUL
https://www.humana.com/medicaid-dual/illinois/pharmacy
https://www.humana.com/medicaid-dual/illinois/pharmacy
https://www.humana.com/medicaid-dual/illinois/pharmacy
https://plan.carelonbehavioralhealth.com/
https://plan.carelonbehavioralhealth.com/
http://www.dentaquest.com/state-plans/regions/illinois/member-page/
http://www.dentaquest.com/state-plans/regions/illinois/member-page/
http://www.dentaquest.com/state-plans/regions/illinois/member-page/
https://eyemed.com/en-us
https://eyemed.com/en-us
https://eyemed.com/en-us
https://eyemed.com/en-us
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Meridian 
Medicare 
Medicaid Plan           

MTM  
Phone: 866-796-1165  
 
 
 
 
Healthcare Services - 
Public Transit 
Services - MTM Inc  

Express Scripts  
Phone: 855-580-1688  
 
 
 
 
Illinois  
Meridian Medicare 
Medicaid Plan  

Meridian Member 
Services (Case 
Management)  
Phone: 855-580-1689  
 
 
Illinois  
Meridian Medicare 
Medicaid Plan  

Centene Dental Services 
(Meridian Medicare 
Medicaid Plan Member 
Services)  
Phone: 833-522-0132  
 
Illinois Meridian 
Medicare Medicaid Plan 
– Medicaid Members | 
Envolve Dental 

Meridian Network 
(Non-Delegated) 
Phone: 855-580-1689  
 
 
 
Meridian Provider 
Search 

Meridian Network (Non-
Delegated)  
Phone: 855-580-1689  
 
 
 
Meridian Provider 
Search 

Molina MTM 
  
Phone:  844-644-6353 
  
HOME | MTM 
 

CVS Caremark 
  
Phone:  800-364-6331 
  
Caremark - Sign In 

Molina Healthcare 
Member Services 
Phone: 877-901-8181 

DentaQuest 
       
Phone: 844-284-8822 
  
Locate a Provider | 
DentaQuest 

Avesis - Vision 
  
Phone: 855-704-0433 
  
Locate a Provider | 
Avesis 
 

Avesis - Vision 
  
Phone: 855-704-0433 
  
Locate a Provider | Avesis 

 

https://www.centenedental.com/medicaid.html
https://www.centenedental.com/medicaid.html
https://mmp.ilmeridian.com/member/benefits-coverage/tools-resources/provider-search.html
https://mmp.ilmeridian.com/member/benefits-coverage/tools-resources/provider-search.html
https://mmp.ilmeridian.com/member/benefits-coverage/tools-resources/provider-search.html
https://mmp.ilmeridian.com/member/benefits-coverage/tools-resources/provider-search.html
https://www.mtm-inc.net/
https://www.caremark.com/wps/portal
https://dentaquest.healthsparq.com/healthsparq/public/#/one/city=&state=&postalCode=&country=&insurerCode=DENTAQUEST_I&brandCode=DENTAQUEST
https://dentaquest.healthsparq.com/healthsparq/public/#/one/city=&state=&postalCode=&country=&insurerCode=DENTAQUEST_I&brandCode=DENTAQUEST
https://www.fap.avesis.com/molinail/provider/search
https://www.fap.avesis.com/molinail/provider/search
https://www.fap.avesis.com/molinail/provider/search

