
PUBLIC EDUCATION 
SUBCOMMITTEE     

(PUB ED)

OCTOBER 20, 2022

VIRTUAL WebEx Meeting

10AM – 12PM  





Public 
Education 
Subcommittee
Charter 

• The Public Education Subcommittee is established to advise the Medicaid 
Advisory Committee concerning materials and methods for informing 
individuals about health benefits available under the Department of Healthcare 
and Family Service's medical programs.

• The subcommittee, comprised of a diverse group of stakeholders, will:

• This sub-committee shall:

1. Review and provide advice on brochures, pamphlets and other written materials 
prepared by the department;

2. Review and provide advice on HFS website content directed towards Medicaid 
beneficiaries and the general public;

3. Review projects designed to inform the general public about medical programs;

4. Serve as conduit for informing the Medicaid Advisory Committee and the 
department concerning gaps in public understanding of the medical programs;

5. Propose additional means of communicating information about medical programs;

6. Review and provide advice on program eligibility changes, customer service 
delivery, and eligibility processing systems, and

7. Make necessary recommendations to the Medicaid Advisory Committee

Presenter: Kathy Chan, Chair of Public Education Subcommittee 



Expectations of 
Subcommittee 

Members

• Attend all regularly scheduled meetings; when 

this is not possible, secure prior approval from 

Chair to send a non-voting substitute.  

• Bring healthcare and social determinants of 

health knowledge and subject matter expertise 

to bear on the work of the subcommittee in 

support of Illinois’ Medicaid Program.  

• Drive meeting agendas and work products



House 
Keeping

Facilitator: Melishia Bansa, Special Assistant to the Director of HFS

▪ Meeting basics

▪ Please note, this meeting is being recorded.

▪ To ensure accurate records, please type name, organization, and email address into the 

chat.

▪ If possible, members are asked to attend meetings with their camera’s turned on, 

however, if you call in & need materials, please email 

veronica.archundia@illinois.gov and Margaret.dunne@illinois.gov with a copy to 

Melisha.Bansa@Illinois.gov as soon as safely possible.

▪ Mute audio except when speaking.

▪ Please note that HFS staff may mute participants to minimize disruptive noise or 

feedback.

▪ Patience, please – many subcommittee members and staff are new to MAC 

proceedings.

▪ HFS is committed to hosting meetings that are accessible and ADA compliant. Closed 

captioning will be provided. Please email veronica.archundia@illinois.gov and 

Margaret.dunne@illinois.gov with a copy to Melisha.Bansa@Illinois.gov in advance to report 

any requests or accommodations you may require or use the chat to alert us of challenges 

during a meeting.

▪ Minutes of the prior meeting will be circulated to subcommittee members in advance of each 

session.  Once approved, they will be posted to the website.  

Presenter: Melishia Bansa, Special Assistant to Director of HFS

mailto:veronica.archundia@illinois.gov
mailto:Margaret.dunne@illinois.gov
mailto:Melisha.Bansa@Illinois.gov
mailto:veronica.archundia@illinois.gov
mailto:Margaret.dunne@illinois.gov
mailto:Melisha.Bansa@Illinois.gov


Agenda

I. Call to order 

II. Roll call of Subcommittee Members 

III. Introduction of HFS staff 

IV.Review and Approval of Meeting Minutes from  
Aug 18, 2022

V. State Updates:

A. Medical Programs Update

B. DHS Update

C. HealthChoice Illinois Update

D. Eligibility Update:

1. Reports 

2. Family Planning SPA

3. Re-coding Medicare cases from ACA to 
AABD

Presenter: Kathy Chan, Chair of Public Education Subcommittee 



Agenda

4. Data Collection and Sharing required by 
SB2133

5. PHE Unwinding and what other states are 
doing

VI. End of Public Health Emergency 
Communications & Key Messaging Phase Two

VII. Public Comments

VIII. Additional Business: Old & New 

IX. HFS Announcements

A. New MAC and Subcommittee Membership   
Questionnaire

X. Adjournment



V.A.  Medical Program Update



Medical Programs   

Update: 

A. Pharmaceutical Prescribing Status

B. Housing Services and Supports

C. PACE Program Status

D. Certified Community Behavioral Health Clinic Development

E. Pathways Children’s Behavioral Health Initiative

Presenter: Kelly Cunningham, Medicaid Administrator  



V.B. DHS Update

Presenter: Leslie Cully, Associate Director,                                                            

IDHS Division of Family & Community Services



V.C.  HealthChoice Illinois 
Update



HealthChoice Illinois   

Update: 

A. MMAI transition plan submitted to CMS on 10/1/22

B. Feedback is expected in one to two weeks 

Presenter: Keshonna Lones, Bureau of Managed Care 



V.D.  Eligibility Update



D.1.  Reports  

Update: 

A. Metrics

➢ 3,613Applications on Hand over 45 days old

➢ 9,371 Renewals on Hand

B. Health Benefits for Immigrants- Stats

➢ 13,959 ever enrolled in Immigrant Seniors (65+), $ 211,483,741 in claims

➢ 8,894 ever enrolled in Immigrant 55-64, $ 39,014,497 in claims

➢ 10,660 ever enrolled in Immigrant 42-54 as of 18,760,327 in claims data

Complete reports can be viewed on the HFS Public Education 

Subcommittee at : Reports | HFS (illinois.gov)

Presenter: Tracy Keen, Division of Eligibility 

https://www2.illinois.gov/hfs/About/BoardsandCommisions/MAC/publiced/Pages/Reports.aspx


D.2.  Family Planning SPA  

Presenter: Laura Phelan, Policy Director

Update: 

A. HFS is working towards a November 30, 2022, implementation date for the 

Family Planning Program.

➢ Individuals will be able to apply for the Family Planning Program only or through 

an opt-in process if determined ineligible for full medical benefits. 

➢ Presumptive eligibility will be available through eligible providers.

B. The Eligibility SPA and presumptive eligibility provider materials are under 

review by the federal Centers for Medicare & Medicaid Services (CMS).

➢ The coverage SPA will be submitted to federal CMS after the public notice period 

ends.

C. A Family Planning Program fee schedule will be posted on the HFS website.



D.3.  Re-Coding Medicare Cases from ACA to AABD  

Update: 

A. HFS in the process of testing a solution that would move ACA 

Adults with Medicare into AABD 

➢ Testing is underway but until that is complete, we will not have a date of 

expected completion. 

➢ No one will lose coverage as a result of this change, that includes being 

placed in unmet spenddown. If the change results in a spenddown, the 

spenddown will be met systematically.

Presenter: Tracy Keen, Division of Eligibility 



D.4.  Data Collection and Sharing Required by SB2133  

Status Update

Presenter: Tracy Keen, Division of Eligibility 



D.5.  PHE Unwinding and What Other States Are Doing  

Update: 

A. We are in the process of finalizing our unwinding plans and will 

share with this group as soon as it is complete. 

Presenter: Tracy Keen, Division of Eligibility 



VI.  End of Public Health 
Emergency Communications and 
Key Messaging Phase Two



End of the Public Health Emergency Communications 

& Key Messaging Phase Two

Phase Two Goals: Ensure Medicaid customers take the necessary steps to 

renew coverage, and transition to other coverage if they’re no longer eligible 

for Medicaid. 

Presenter: Evan Fazio, Communications Director



PHE Unwinding 
Communications



VI. End of the Public Health Emergency Communications 

& Key Messaging Phase Two

Key Messaging: 

Step One: Update your address - If you use Medicaid, you need to keep your address current. Update your 

contact at medicaid.illinois.gov or call 877-805-5312. For TTY, call 877-204-1012 .

Step Two: Check your mail – Check your mail for a letter about your Medicaid coverage. It will tell you if you 

need to complete a renewal to see if you still qualify for Medicaid.

Step Three: Complete your renewal – Complete your renewal online at abe.illinois.gov or mail your renewal form 

back right away to avoid a gap in your Medicaid coverage.

Step Four: Connect to coverage – If you still qualify for Medicaid, visit abe.illinois.gov to manage your benefits. If 

you are no longer eligible, ask your job if they offer health insurance or visit getcoveredillinois.gov to get your own 

health plan. Financial help is available!

https://medicaid.illinois.gov/
https://abe.illinois.gov/abe/access/
https://abe.illinois.gov/abe/access/
https://getcoveredillinois.gov/


Messaging Toolkit for MCOs, Partners

• Based on CMS toolkit

• MAC feedback and buy-in

• To include: 
o Main messages
o Images
o Flyers
o Palm cards
o Phone scripts
o Email copy
o Text copy
o Mail copy
o Social copy

Institutional outreach:

• Email outreach, phone script, 1:1 
meetings, survey

• Get commitments and estimates of 
reach



📣Medicaid members! Don’t risk 

losing your health insurance 

🚑❤️💊. Update your mailing 

address with Illinois Medicaid 💌! 

Free at 877-805-5312 from 

7:45am–4:30pm or visit 

medicaid.illinois.gov

VI. End of the Public Health Emergency Communications 

& Key Messaging Phase Two

Social Media Message

Contact Information 

Update

https://medicaid.illinois.gov/


#Medicaid members! HFS will 

begin mailing letters concerning 

your coverage soon. Don’t risk 

losing your healthcare insurance. 

To ensure you receive this critical 

piece of mail: make sure your 

address is up to date by visiting 

medicaid.illinois.gov by calling 

877-805-5312. 

VI. End of the Public Health Emergency Communications 

& Key Messaging Phase Two

Social Media Message

Option 1

https://medicaid.illinois.gov/


Receive your #Medicaid renewal 

letter? If you still qualify for 

Medicaid, you can complete your 

renewal at abe.Illinois.gov or mail 

the form back right away to avoid a 

gap in Medicaid coverage. No 

longer eligible? Visit 

getcoveredillinois.gov to get your 

health plan.

VI. End of the Public Health Emergency Communications 

& Key Messaging Phase Two

Social Media Message

Option 2

https://abe.illinois.gov/abe/access/
file://///Illinois.gov/HFS/CHIUsers1/Evan.D.Fazio/PHE%20Unwinding/Phase%202%20Messaging/GetCoveredIllinois.gov


• Salesforce Marketing Cloud

• Email

• Text

• Social Media (Paid) 

• Paid media (digital, broadcast, 

out of home) 

• Proposing to Governor’s Office of 

Management and Budget

Channels for Medicaid Customers
Update your contact | Check your mail | Complete your renewal| Connect to coverage 

HFS

•Social (organic)

•News Media

•ABE Texts/Emails

•TV/Radio PSAs

•Website

•IVRs

In Development for HFSMCOs and Partners

• Social: Organic + paid

• IVRs

• Emails

• Texts

• Phone Calls

• Events



Timelines



Audience

Staff

MCOs

Media

MACs

Providers

Customers

GO + GO Communications

Sister agencies

Institutional Outreach

General Public

60-day Notice timeline
60 Day Notice 30 Days Pre-PHE End PHE End Post-PHE End1 Week Before PHE End

All-staff message

Press release, pitch Renew pitching Press release + pitch

Provider notice
Collect FAQs

Provider notice
Publish FAQs

Provider notice

Notify MCOs

Notify MACs, discuss in meetings

Mail, social, email, text (PHE ending, CTAs)

Notify Gov’s 
office + comms

Notify DHS and 
sister agencies

Employee newsletter Employee newsletter 
All-staff email

Notify MACs

Notify, encourage 
toolk it use Prep shift to new toolkit Distribute new toolkit, obtain commitmentsRemind

PHE end notice

Public notice on 
web + Listserv

Public notice on 
web + Listserv

Audience



Post-PHE End Customer Communication
Timeline in relation to redetermination print date

Renewal Paperwork

Direct Mail

ABE Text Alert/Reminder

Text

Email

News Media

PSAs, Paid Ads

Social Media

Phone Calls

Events

+28 days-30 days +/-0 days +18 days+7 days-7 days-45 days +21 daysPHE end

*

MCO, partner activity (estimated timeline) *3rd day of the month REDE was due and not received

+90 days

Past REDE dueChannel/Content



Continuing Phase 1 
Communications



Approach

• HFS provides Address Update Messaging 
Toolkit saying how to update address:

o Flyers

o Sample copy for emails, texts, and 
social media

o Multiple languages available

• Organizations use toolkit in everyday 
practice to help customers update their 
addresses with the State

https://www2.illinois.gov/hfs/Pages/AddressUpdateMessagingToolkit.aspx


Toolkit



How you 
can 
support

• Help customers 1:1 (gold standard)

o Sit with customer and enter info into online form. 

Customer must be present.

o Tell customers how to do it on their phone while they 

wait (or provide computer)

o By phone, tell customers how to do it online or connect 

them to 877-805-5312

• Hand out toolkit flyers 1:1, verbalizing importance

• Email, text, call, mail customers

• Add message to “My Chart” (for providers)

• Post toolkit flyers and leave stack

• Ask other organizations to share messages from toolkit

medicaid.illinois.gov
https://www2.illinois.gov/hfs/Pages/AddressUpdateMessagingToolkit.aspx
https://www2.illinois.gov/hfs/Pages/AddressUpdateMessagingToolkit.aspx
https://www2.illinois.gov/hfs/Pages/AddressUpdateMessagingToolkit.aspx


Call to 
action

• Commit to a plan and tell us via online form or 

talk with the HFS staffer in touch with you

• Pick the most personalized, interactive option 

you can

• Ensure your staff knows what to do; follow up 

with them to ensure efforts are incorporated 

into everyday practice

• Find our toolkit in other languages if needed

• Track estimated # of Medicaid customers 

served, if feasible (can be rough)

https://forms.office.com/Pages/ResponsePage.aspx?id=nwgia7qOPEaE9TFxIQ-QBZibxH4bG9BEv0aGXx8jlq1UODJEWjgxMk1SME81RjlBSzVUMDhOV0UyRi4u
https://www2.illinois.gov/hfs/Pages/AddressUpdateMessagingToolkit.aspx


Data

• January 27 to August 15, 2022

• Web submissions: 22,234

• Phone submissions: 5,193

• From January 27 to October 16:

• Web submissions: 28,467 (+6,233)

• Phone submissions: 8,598 (+3,405)

Total: 37,065



BONUS
Call to 
Action!

Institutional outreach

• Email outreach, phone script, 1:1 
meetings, survey

• Get commitments and estimates of 
reach

• Contact: jesse.lava@illinois.gov

mailto:jesse.lava@illinois.gov


VII. Public Comments



Public Comments   

Update: 

A. None Reported

Presenter: Kathy Chan, Chair of Public Education Subcommittee 



VIII. Additional Business: 
Old & New



IX. Announcements



A. New MAC and Subcommittee Membership Questionnaire

Step 1

Presenter: Melishia Bansa, Special Assistant to Director of HFS

Step 2 Step 3



X. Adjournment


