PUBLIC EDUCATION
SUBCOMMITTEE
(PUB ED)

OCTOBER 20, 2022
VIRTUAL WebEx Meeting
10AM - 12PM

HFS

" <. Illinois Department of

Healthcare and Family Services



We improve lives.

HFS

Illinois Department of We address social and structural determinants of health.

Healthcare and Family Services

We empower customers to maximize their health and well being.
We provide consistent, responive service to our colleagues and customers.

We make equity the foundation of everything we do.




* The Public Education Subcommittee is established to advise the Medicaid
Advisory Committee concerning materials and methods for informing
individuals about health benefits available under the Department of Healthcare

P u b I I C and Family Service's medical programs.
:  The subcommittee, comprised of a diverse group of stakeholders, will:
Education

Subcommittee RRIEEE

1. Review and provide advice on brochures, pamphlets and other written materials

C h art e r prepared by the department;

2. Review and provide advice on HFS website content directed towards Medicaid
beneficiaries and the general public;

3. Review projects designed to inform the general public about medical programs;

4. Serve as conduit for informing the Medicaid Advisory Committee and the
department concerning gaps in public understanding of the medical programs;

5. Propose additional means of communicating information about medical programs;

6. Review and provide advice on program eligibility changes, customer service
delivery, and eligibility processing systems, and

7. Make necessary recommendations to the Medicaid Advisory Committee

&% HFS : : : ,
S Jer— Presenter: Kathy Chan, Chair of Public Education Subcommittee

“%" Healthcare and Family Services




« Attend all regularly scheduled meetings; when
this is not possible, secure prior approval from
Chair to send a non-voting substitute.

Expectations of

Subcommittee « Bring healthcare and social determinants of

Mem b ers health knowledge and subject matte.r exp-ertlse
to bear on the work of the subcommittee in
support of lllinois’ Medicaid Program.

* Drive meeting agendas and work products




Facilitator: MelishiaBansa, Special Assistantto the Director of HFS

= Meeting basics
= Please note, this meeting is being recorded.
» Toensureaccurate records, please type name, organization, and email address into the
chat.
= |f possible, members are asked to attend meetings with their camera’s turned on,
however, if you call in & need materials, please emalil
veronica.archundia@illinois.gov and Margaret.dunne@illinois.gov with a copy to

K - Melisha.Bansa@lllinois.gov as soon as safely possible.
e e p I n g = Mute audio except when speaking.

» Please note that HFS staff may mute participants to minimize disruptive noise or
feedback.
= Patience, please — many subcommittee members and staff are new to MAC
proceedings.
= HFSis committed to hosting meetings that are accessible and ADA compliant. Closed
captioning will be provided. Please email veronica.archundia@illinois.gov and
Margaret.dunne@illinois.gov with a copyto Melisha.Bansa@Illlinois.gov in advance to report
any requests or accommodations you may require or use the chat to alert us of challenges
during a meeting.
= Minutes of the prior meeting will be circulated to subcommittee members in advance of each
session. Once approved, they will be posted to the website.
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. Call to order

Il. Roll call of Subcommittee Members
lll. Introduction of HFS staff

IV.Review and Approval of Meeting Minutes from
Aug 18, 2022

V. State Updates:
A. Medical Programs Update
B. DHS Update
C. HealthChoice lllinois Update
D. Eligibility Update:
1. Reports
2. Family Planning SPA

3. Re-coding Medicare cases from ACA to
AABD

&% HFS : : : :
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4. Data Collection and Sharing required by
SB2133

5. PHE Unwinding and what other states are
doing

VI. End of Public Health Emergency
Communications & Key Messaging Phase Two

VIl. Public Comments
VIIl. Additional Business: Old & New

IX. HFS Ahnouncements

A. New MAC and Subcommittee Membership
Questionnaire

X. Adjournment
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V.A. Medical Program Update




Medical Programs

Update:
A.

B.
C.
D.
E.

Pharmaceutical Prescribing Status

Housing Services and Supports

PACE Program Status

Certified Community Behavioral Health Clinic Development

Pathways Children’s Behavioral Health Initiative

Presenter: Kelly Cunningham, Medicaid Administrator




V.B. DHS Update
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V.C. HealthChoice lllinois
Update




HealthChoice lllinois

Update:
A. MMAI transition plan submitted to CMS on 10/1/22

B. Feedback is expected in one to two weeks

v HFS
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V.D. Eligibility Update

Illinois Department of




D.1. Reports
Update:

A. Metrics
» 3,613Applications on Hand over 45 days old
» 9,371 Renewals on Hand
B. Health Benefits for Immigrants- Stats
» 13,959 ever enrolled in Immigrant Seniors (65+), $ 211,483,741 in claims

> 8,894 ever enrolled in Immigrant 55-64, $ 39,014,497 in claims
» 10,660 ever enrolled in Immigrant 42-54 as of 18,760,327 in claims data

Complete reports can be viewed on the HFS Public Education
Subcommittee at : Reports | HES (illinois.gov)

Presenter: Tracy Keen, Division of Eligibility



https://www2.illinois.gov/hfs/About/BoardsandCommisions/MAC/publiced/Pages/Reports.aspx

—~ ! ' D.2. Family Planning SPA

Update:

A. HFS is working towards a November 30, 2022, implementation date for the
Family Planning Program.
» Individuals will be able to apply for the Family Planning Program only or through
an opt-in process if determined ineligible for full medical benefits.
» Presumptive eligibility will be available through eligible providers.

B. The Eligibility SPA and presumptive eligibility provider materials are under
review by the federal Centers for Medicare & Medicaid Services (CMS).
» The coverage SPA will be submitted to federal CMS after the public notice perioc
ends.

C. A Family Planning Program fee schedule will be posted on the HFS website.

Presenter: LauraPhelan, Policy Director




D.3. Re-Coding Medicare Cases from ACA to AABD

Update:

A. HFS in the process of testing a solution that would move ACA
Adults with Medicare into AABD

» Testing is underway but until that is complete, we will not have a date of
expected completion.

» No one will lose coverage as a result of this change, that includes being
placed in unmet spenddown. If the change results in a spenddown, the
spenddown will be met systematically.

Presenter: Tracy Keen, Division of Eligibility




D.4. Data Collection and Sharing Required by SB2133

Status Update

.e: D inor beportmentof Presenter: Tracy Keen, Division of Eligibility

" Healthcare and Family Services

v HFS




D.5. PHE Unwinding and What Other States Are Doing

Update:

A. We are in the process of finalizing our unwinding plans and will
share with this group as soon as it is complete.

v HFS
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VI. End of Public Health
Emergency Communications and
Key Messaging Phase Two




End of the Public Health Emergency Communications
& Key Messaging Phase Two

Phase Two Goals: Ensure Medicaid customers take the necessary steps to
renew coverage, and transition to other coverage if they're no longer eligible
for Medicaid.

Presenter: Evan Fazio,Communications Director




PHE Unwinding
Communications

Illinois Department of




VI. End of the Public Health Emergency Communications
& Key Messaging Phase Two

Key Messaging:
Step One: Update your address - If you use Medicaid, you need to keep your address current. Update your

contact at medicaid.illinois.gov or call 877-805-5312. For TTY, call 877-204-1012 .

Step Two: Check your mail — Check your mail for a letter about your Medicaid coverage. It will tell you if you
need to complete a renewal to see if you still qualify for Medicaid.

Step Three: Complete your renewal — Complete your renewal online at abe.illinois.gov or mail your renewal form
back right away to avoid a gap in your Medicaid coverage.

Step Four: Connectto coverage — If you still qualify for Medicaid, visit abe.illinois.gov to manage your benefits. If

you are no longer eligible, ask your job if they offer health insurance or visit getcoveredillinois.gov to get your own
health plan. Financial help is available!



https://medicaid.illinois.gov/
https://abe.illinois.gov/abe/access/
https://abe.illinois.gov/abe/access/
https://getcoveredillinois.gov/

Messaging Toolkit

* Based on CMS toolkit Institutional outreach:

) MAC teedback and buy-in « Email outreach, phone script, 1:1

* To include: meetings, survey
o Main messages _ _
o Images « Get commitments and estimates of
o Flyers regch

o Palm cards i e e i e e
o Phone scripts —
o Email copy

o Text copy

o Mall copy

o Social copy




MEDICAID
MEMBERS!

medicaid.illinois.gov
877-805-5312

VI. End of the Public Health Emergency Communications

& Key Messaging Phase Two

g

A

Social Media Message
Contact Information
Update

<® Medicaid members! Don’t risk
losing your health insurance

QO @ . Update your mailing
address with llinois Medicaid 34!
Free at 877-805-5312 from
7:45am—4:30pm or visit
medicaid.illinois.gov



https://medicaid.illinois.gov/

VI. End of the Public Health Emergency Communications
& Key Messaging Phase Two

Social Media Message
Option 1

#Medicaid members! HFS will
begin mailing letters concerning
your coverage soon. Don't risk

M EDICAI D / & B 2 o losing your healthcare insurance.
M EM BERSI E g To ensure you receive this critical
AR o piece of mail: make sure your

— S address is up to date by visiting
medicaid.illinois.gov by calling
877-805-5312.

Z N HFS
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https://medicaid.illinois.gov/

VI. End of the Public Health Emergency Communications
& Key Messaging Phase Two

Social Media Message
Option 2

Receive your #Medicaid renewal
letter? If you still qualify for
Medicaid, you can complete your
renewal at abe.llinois.gov or mail
the form back right away to avoid a
gap in Medicaid coverage. No
longer eligible? Visit
getcoveredilinols.gov to get your
health plan.
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https://abe.illinois.gov/abe/access/
file://///Illinois.gov/HFS/CHIUsers1/Evan.D.Fazio/PHE%20Unwinding/Phase%202%20Messaging/GetCoveredIllinois.gov

Medicaid Customers

Update your contact | Check your mail | Complete yourrenewal| Connect to coverage

HFS MCOs and Partners In Development for HFS
*Social (organic)  Social: Organic + paid « Salesforce Marketing Cloud
News Media * [VRs  Emall
*ABE Texts/Emails  Emails « Text
*TV/Radio PSAs « Texts « Social Media (Paid)
*Website * Phone Calls « Paid media (digital, broadcast,
*IVRS * Events out of home)

* Proposing to Governor’s Office of

Management and Budget

[/ HFS

)
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Timelines
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Staff All-staff mess. Employee newsletter Employee news|etter
. e . e All-staff email
MCOs . Notify MCOs
. Press release, pitch Renew pitching Press release + pitch
Media Q- : @ @ >
Notify MACs, discuss in meetings Notify MACs
MACs ® o >
Provider notice ; : . .
Provider notice Provider notice
Providers @ colectFAQs @ publish FAQs ®
Mail, social, email, text (PHE ending, CTAs) PHE end notice
Customers @- @ >
Notify Gov's
GO + GO Communications (@ office + comms
Notify DHS and
Sister agencies @ sisteragencies
Notify, encourage Remind "
) . toolkit use emin Prep shift to newtoolkit Distribute newtoolkit, obtain commitments
Institutional Outreach [ o o o

Public notice on
web + Listserv

Public notice on
web + Listserv

General Public

& N HFS
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Post-PHE End Customer Communication

Timeline in relation to redetermination print date

+90 days
Channel/Content PHE end -45 days -30 days +/-0 days +7 days +18 days , +21days , +28 days

Renewal Paperwork

Direct Mail .

ABE Text Alert/Reminder . . .
Text ® o ® o O ® ®
Email ® o o o o o ©
News Media

PSAs, Paid Ads

Social Media

Phone Calls O-———— e - -

Events

. = == == == % MCO, partneractivity (estimated timeline) *3rd day of the month REDE was due and not received
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Continuing Phase 1
Communications

Illinois Department of




 HFS provides Address Update Messaging
Toolkit saying how to update address:

o Flyers

o Sample copy for emails, texts, and
Ap p roac h social media

o Multiple languages available

« Organizations use toolkit in everyday
practice to help customers update their
addresses with the State

%N HFS

IWinois Department of
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https://www2.illinois.gov/hfs/Pages/AddressUpdateMessagingToolkit.aspx

Toolkit

%N HFS
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Messaging Toolkit for Phase 1 of the End of
the Public Health Emergency

Goals: Protect coverage, reduce churn, reduce inequities, fulfill all legal obligations, and
meet mandated timeframes.

The Illinois Department of Healthcare and Family Services (HFS) is taking steps to prepare for the end of
the Federal Covid-19 Public Health Emergency (PHE). When the PHE ends, the federal Centers for
Medicare & Medicaid Services w1|| end its continuous coverage provision. Thls provision has alluwed HFS
to keep Medicaid custom—~© et o m ot e I
continuous eligibility, Me

years. That new informat

As the PHE ends, the Dep Do Yo“ GET

churn, reduce inequities, “EAI.TH |"sumﬂi THH““E“

The Department does no' /
materials to each househ MEDIcAI D?

for the PHE's continuous

Tohelpasmany peoplea  Don’t rigk losing your health insurance. To keep

people their renewal forr . “I . Med d ed 1 b

return them, and wereqr  YOUT insurance, lllinois icai .ne s to be
- able to send you paperwork. Give them an

People who use Medicaic .

or through an HFS web fc address where mail can always reach you.

messages for you to use t

Please distribute these m
possible. Repetition is ke

thi ing to suit

that gettng into too mue S UPDATING

effectiveness of using the : . Youn ADDRESS

For translated versions o : Is EASY FAsT
' : - AND FREE!

45 Vigit MEDICAID.ILUNOIS GOV

CALL 877.805.5312 ORTI'Y 877.204.1012
MON-FRI 7-45AM - 4.3

GGG SIS T TGS D G SIS GECHIICS) GGG G Y 3 G0 UL Y S O LG S G i
community partners. Please distribute multiple times via all available channels (email, text, flyers, social
media, etc.).

Phase 1 Global Messages
Medicaid members! Don’t risk losing your health insurance. Update your address with lllinois Medicaid.

Illinois Medicaid needs to send you paperwork. To keep your health insurance, use an address where
mail can always reach you.

Updating your address is easy, fast and free. Call 877-805-5312 from 7:45am—-4:30pm or visit
medicaid.illinois.gov. If you use a TTY, call 1-877-204-1012.

Template Messages
Please distribute these messages through all available channels. Repetition is key! For best results,
please send messages at least three to seven times.

Social
B Medicaid members! Don't risk losing your health insurance Q'Q} Update your mailing address

with lllinois Medicaid [®)! Free at 877-805-5312 from 7:45am—4:30pm or visit medicaid.illinois.gov
[attach social media graphic]

Download IL Medicaid Address Update Toolkit to get the social media graphic.

Text:
Medicaid member! Don’t risk losing your health insurance. Update your address with IL Medicaid! Free
at 877-805-5312 from 7:45am—4:30pm. Reply STOP to stop

IVR Script:

Don't risk losing your health insurance. lllinois Medicaid needs to send you paperwork. When our agent
joins the line, let them know you need to update your address. To keep your health insurance, use an
address where mail can always reach you. We will not share your information.

Website language:

Medicaid members! Don’t risk losing your health insurance. Please update your address with lllinois
Medicaid. It's easy, fast, and free: Call 877-805-5312 from 7:45am—4:30pm or visit medicaid.illinois.gov.
If you use a TTY, call 1-877-204-1012.

Email language
Dear Medicaid member,

Don’t risk losing your health insurance. Please, update your address with lllinois Medicaid today!

lllinois Medicaid needs to send you paperwork. To keep your health insurance, use an address where



How you
can
support
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Help customers 1:1 (gold standard)

o  Sit with customer and enter info into online form.
Customer must be present.

o  Tell customers how to do it on their phone while they
wait (or provide computer)

o By phone, tell customers how to do it online or connect
them to 877-805-5312

Hand out toolkit flyers 1:1, verbalizing importance
Email, text, call, mail customers

Add message to “My Chart” (for providers)

Post toolkit flyers and leave stack

Ask other organizations to share messages from toolkit


medicaid.illinois.gov
https://www2.illinois.gov/hfs/Pages/AddressUpdateMessagingToolkit.aspx
https://www2.illinois.gov/hfs/Pages/AddressUpdateMessagingToolkit.aspx
https://www2.illinois.gov/hfs/Pages/AddressUpdateMessagingToolkit.aspx

« Committo a plan and tell us via online form or
talk with the HFS staffer in touch with you

Cal I tO * Pick the most personalized, interactive option

action youean

« Ensure your staff knows what to do; follow up
with them to ensure efforts are incorporated
Into everyday practice

* Find our toolkit in other languages if needed

 Track estimated # of Medicaid customers
served, if feasible (can be rough)

IWinois Department of

\‘é‘ Healthcare and Family Services


https://forms.office.com/Pages/ResponsePage.aspx?id=nwgia7qOPEaE9TFxIQ-QBZibxH4bG9BEv0aGXx8jlq1UODJEWjgxMk1SME81RjlBSzVUMDhOV0UyRi4u
https://www2.illinois.gov/hfs/Pages/AddressUpdateMessagingToolkit.aspx

« January 27 to August 15, 2022
 Web submissions: 22,234

e Phone submissions: 5,193

* From January 27 to October 16:
 Web submissions: 28,467 (+6,233)

 Phone submissions: 8,598 (+3,405)
Total: 37,065

%N HFS
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Institutional outreach

* Emall outreach, phone script, 1:1
meetings, survey

« Get commitments and estimates of
reach

» Contact: jesse.lava@illinois.g
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VIl. Public Comments
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Public Comments

Update:

A. None Reported

Presenter: Kathy Chan, Chair of Public Education Subcommittee




VIIl. Additional Business:
Old & New

Illinois Department of




IX. Ahnouncements

Illinois Department of




Medicaid Advisory Committee
(MAC)

HFS > About Us > Boards and Commissions >
Medicaid Advisory Committee (MAC)

The Medicaid Advisory Committee (MAC)
advises the Department of Healthcare and
Family Services with respect to policy and
planning related to the health and medical
services provided under the department's
Medical Programs including Medical Assistance,
All Kids and FamilyCare pursuant to federal

Medicaid requir: established at 42 CFR

e Medicaid Advisory Committee
Opportunities (pdf)

Medicaid Advisory Committee (MAC)

’ MAC Home
Overview
Members

Bylaws

Step 1

v HFS
q

Illinois Department of

A
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% Healthcare and Family Services

Medicaid Advisory Committee Opportunities

The Medicaid Advisory Committee (MAC) is seeking candidates interested in advising the Illinois Department of
Healthcare & Family Services (HFS) on its Medical Assistance Program.

The MAC was created to advise HFS about health and medical care services under the Medical Assistance
Program pursuantto the requirements of 42 CFR 431.12 with respect to policy and planning involved in the
provision of medical assistance.

The MAC shall have the opportunity to advise on policy development and program administration, including
furthering the participation of recipient membersin the agency program pursuantto 42 CFR Section431.12(e).

Vision Statement: The Medicaid Advisory Committee shall ensure that populations covered under HFS' Medical
Assistance Programs have timely access to high quality medical care delivered in a cost-efficient mannerthat
meets customer needs regardless of sex, race/ethnicity, primary language, geography, age, disability or other
socioeconomicfactors.

Please see descriptions of subcommittees underthe MAC:

Community Integration Subcommittee: Established to advise the Medicaid Advisory Committee on short- and
long-term recommendations to increase the number of seniors and persons with all types of disabilities

receiving services in community settings. The subcommittee, comprised of adiverse group of stakeh olders
including Medicaid customer and will identify systemicbarriers to achieving greatercommunity integration and
will review, discuss, and develop recommendations on strategies to ensure thatlong-term services and supports
in the community are accessible and equitable. These strategieswill be informed by established evidence -based
practices, federalfunding opportunities, programmatic requirements, and the practical realities of Illinois”
medical progt . (This i isno longer il icati issi )

Health Equity & Quality Subcommittee: Established to advise the Medicaid Advisory Committee concerning
strategies to improve customeroutcomes by ensuring that populations covered under HFS’ Medical Assistance
program have efficient, cost effective, and timely access to quality care that meets their need without
discrimination based on race/ethnicity, gender, primary language, disability, sexual orientation, or socio-
economicstatus.

Public Education Subcommittee: Established to advise the Medicaid Advisory Committee concerning materials
and methods forinformingindividuals about health benefits available underthe Department of Healthcare and
Family Service's medical programs induding, but not limited to, All Kids, FamilyCare, Aid to the Aged, Blind, or
Disabled (AABD) medical.

N.B. Stakeholder Subcommittee: OnJanuary 16, 2018, United States District Judge Jorge L. Alonso approved
the terms of the N.B. Consent Decree, which was agreed to by the state of Illinois and the Plaintiffs. The purpose
of the Consent Decree is to design and implement a systemicapproach through which all Medicaid-eligible
children under the age of 21 in the State of lllinois, with reasonable promptness, willbe provided the Medicaid -
authorized, medically necessary intensive home and community-based services, including residential services,
that are needed to correct or ameliorate their mental health or behaviordisorders. The Stakeholder
Subcommittee will be asked to provide feedback and input on spegi f the Implementation Plan, as
requested by HFS.

To apply for consideration:

e HERE for consi
ia.Bansa@Illinois.gov.

1. Interested parties must complete the requir
2. Ifyou need furtherinformation, please contact

Step 2

Presenter: MelishiaBansa, Special Assistant to Director of HFS

A. New MAC and Subcommittee Membership Questionnaire

Medicaid Advisory Committee (MAC) &

Subcommittee Application

Request for Membership Application

* Required

Please provide your contact information.

1. Name (Last, First, Middle Initial ) *

Enter your answer

2. Employer (If you are working in a paid position;
list all if more than one.)

Enter your answer

Step 3




X. Adjournment
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