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Overview
2019 Illinois Health IT Survey Report

Prepared by the Illinois Health Information Technology 

Regional Extension Center at Northern Illinois University under 

agreement with the Illinois Department of Health and Family 

Services (HFS).

The purpose of the Survey was to determine the extent of 

health information technology use by providers and hospitals 

in Illinois.

The results are used to better facilitate the adoption of 

electronic health records (EHR) and Health Information 

Exchange (HIE) systems in Illinois through the Medicaid 

Promoting Interoperability (PI) Program. 



Survey Highlights
2019 Illinois Health IT Survey Report

290 respondents completed the survey representing over 

10,000 providers.

Nearly 69% of respondents have providers enrolled in the 

Promoting Interoperability (PI) Program representing a 

minimum of 2,845 providers who are in the Medicaid PI 

program (37% of total eligible 2019 providers).

Around 47% expected to meet Stage 3 requirements in the 

2019 program year. 

Approximately 28% of respondents are participating in a 

Regional Health Information Exchange (HIE), slightly less than 

reported in 2018.  



Survey Highlights
2019 Illinois Health IT Survey Report

Thirty-five percent of respondents are not connected to an HIE 

or have plans to connect to one in the future, down from 39% 

in 2018. 

One-third of respondents anticipate reporting eCQMsvia 

QRDA file in 2019 and 35% expect to in 2020. 

Nearly 80% of hospitals have a process to generate data 

related to inpatient and/or emergency room admissions, 

discharges, and transfers (ADT).

Over 63% of respondents have a process in place to receive 

ADT notifications. 

Nearly all respondents were supportive of having access to an 

accurate directory of direct secure message addresses. 



Respondent Organizations and Providers
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23%

21%

14%

8%

6%

5%

5%

18%

0.000 0.050 0.100 0.150 0.200 0.250

Primary Care Practice

Critical Access Hospital

FQHC

Rural Health Clinic

Specialty Practice

Multi-Specialty Practice

Acute care hospital

Other

Which of the following best describes your type of organization?

Total Respondents: 118
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75%

41%

32%

22%

22%

15%

12%

9%

4%

2%

12%

0.000 0.100 0.200 0.300 0.400 0.500 0.600 0.700 0.800

Primary Care Practice

Nurse Practitioner

Behavioural Healthcare Provider

Specialist Physician

Physician Assistant

Dentist

Podiatrist

Certified Nurse Midwife

Optometrist

Chiropractor

Other

Which of the following best describes your provider type?

Total Respondents: 116
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51%

17%

13%

8% 8%
2% 2%

1 to 10 11 to 25 26 to 50 51 to 100 101 to 200 201 to 500 Over 500

How many providers are part of your organization?

Total Respondents: 118
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20%

43%

30%

22%

77%

75%

26%

33%

24%

32%

18%

15%

36%

15%

33%

23%

3%

7%

14%

9%

13%

16%

1%

3%

6%

1%

1%

Medicaid
MCO

Medicaid

Medicare

Commercial

Self-Pay

Uninsured

What percentage of your patients fall into the following payer types?

10% or Less 11% to 25% 26% - 50% 51% to 75% 76% to 100%

Note: Respondents completing this question could check multiple options. Therefore, the number of individual  responses does not equal the total number of responses. 
Total Respondents: 104

N = 91

N = 96

N = 94

N = 99

N = 93

N = 85
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57%

29%

13%

1%

0.000 0.100 0.200 0.300 0.400 0.500 0.600

Patients

Visits

Dollars

Schedule Adjustments

How did you determine what percentage of your patients fell into different payer types? 

Total Respondents: 102
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88%

5%

7%

2%

2%

1%

0.000 0.100 0.200 0.300 0.400 0.500 0.600 0.700 0.800 0.900

Wired broadband

Cellular connection

Not sure/Don't Know

Dial-up connection

Satellite connection

No Internet connection

What type of Internet connection do you have at your organization?

Note: Wired broadband includes DSL, cable modem, or faster connection e.g. T1 or T3 line.
Total Respondents: 113



Promoting Interoperability (PI) Participation
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Yes
69%

No
31%

Do you have providers enrolled in the Promoting Interoperability (PI) Program (formerly known as the 
Medicaid EHR Incentive Payment Program) for using electronic health record systems in the adoption of 
meaningful use? 

Total Respondents: 280
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Yes
47%

No
21%

Don't Know
32%

Do you anticipate meeting the Stage 3 requirements for the 2019 program year?

Total Respondents: 90
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72%

33%

48%

36%

21%

38%

0.000 0.050 0.100 0.150 0.200 0.250 0.300 0.350 0.400 0.450 0.500 0.550 0.600 0.650 0.700 0.750

Centers for Medicare/Medicaid website

Centers for Medicare/Medicaid mailings

HFS website

Regional Extension Center emails, newsletters, and/or webinars

EHR Incentive workgroup meetings

HFS MU Incentive Program Help Desk

What method(s) do you use to obtain EHR Incentive Program information? 

Note: Respondents completing this question could check multiple options. Therefore, the number of individual responses does not equal the total number of responses. 
Total Respondents: 126
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Very 
knowledgeable

22%

Somewhat 
knowledgeable

52%

Not at all 
knowledgeable

27%

How would you categorize your knowledge of Regional Extension Center activities in Illinois?

Total Respondents: 128
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1%

10%

89%

Which statement best describes your organization's EHR system?

  Purchased an EHR but are not yet using the system.

  EHR installed and use it for some of the available functions.

  EHR implemented and use it for most (more than 90%) functions of our organization.

Total Respondents: 160
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Please indicate the EHR(s) being used by your organization. If your organization has more than one EHR, you may select up to 
three EHR products that are used as the primary, secondary, and tertiary systems. 

Answer Options Primary EHR Secondary EHR Tertiary EHR Responses*

Acumen 2 0 1 3

Allscripts 6 4 -- 10

Athenahealth 18 2 -- 20

Cerner 17 0 -- 17

CPSI 13 2 1 16

eClinicalWorks 17 1 -- 18

EPIC 13 3 1 17

GE/Centricity 10 -- 1 11

Greenway 5 -- 1 6

McKesson 2 -- 1 3

Meditech 12 1 -- 13

NextGen 14 4 -- 18

Practice Fusion 7 -- -- 7

Other 33 5 -- 38

*Respondents completing this question could check multiple options. Therefore, the number of individual  responses does not equal the 
total number of responses. 

Total Respondents: 160
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Yes
72%

No
28%

Did your EHR vendor adequately meet your staff's training needs?

Total Respondents: 160



EHR Functionality
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How often does your organization use the following EHR functionality?

Answer Options Used regularly
Used 

occasionally
Never used Not available

Function turned 

off/not in use
Responses*

Insurance eligibility 

checking
73% 8% 4% 6% 9% 158

Electronic claims 

submission
90% 0% 3% 2% 4% 157

Tracking patient consent 

and authorizations
66% 11% 8% 8% 7% 155

Patient scheduling 90% 4% 2% 1% 4% 157

Patient workflows 82% 8% 2% 4% 3% 154

Task management 75% 11% 6% 3% 5% 154

Expedite patient 

encounters
77% 6% 6% 6% 5% 154

Templates and Order Sets 83% 10% 3% 2% 3% 160

Meaningful use reporting 76% 9% 5% 5% 5% 157

Remote access from other 66% 21% 5% 5% 3% 154

*Respondents completing this question could check multiple options. Therefore, the number of individual  responses does not equal the 
total number of responses. 

Total Respondents: 160
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57%

44%

44%

43%

25%

27%

30%

0.000 0.050 0.100 0.150 0.200 0.250 0.300 0.350 0.400 0.450 0.500 0.550 0.600

Costs associated with maintenance and upgrades

Additional staff training is needed

EHR does not support all of our functionality needs

EHR lacks interoperability with other systems resulting in high interface costs

Decreased office productivity

Insufficient internal technical resources

Staff turnover

What challenges does your organization face in effective utilization of the EHR?

Note: Respondents completing this question could check multiple options. Therefore, the number of individual responses does not equal the total number of responses. 
Total Respondents: 156
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21%

48%

29%

45%

33%

31%

58%

31%

13%

55%

11%

7%

0.000 0.050 0.100 0.150 0.200 0.250 0.300 0.350 0.400 0.450 0.500 0.550 0.600

No, do not currently exchange. More likely to fax, call, email, or print.

Other clinicians

Other clinics

Other hospital(s)

Other pharmacy(s)

Other laboratory(s)

State immunization registries

Public health (for required reportable diseases)

Disease or diagnosis registries

Patients

Rural health clinics

FQHCs

Are you currently sharing information electronically using your EHR?

Note: Respondents completing this question could check multiple options. Therefore, the number of individual responses does not equal the total number of responses. 
Total Respondents: 161
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Yes
84.0%

No
16.0%

If applicable, are the laboratories at your facility capable of sending results electronically to providers?

Total Respondents: 124 Total Respondents: 89

55%

45%

LOINC coding

SNOMED coding

If yes, are they capable of sending these results using 
LOINC or SNOMED coding?
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3%
5%

6%
1%

6%
8%

19%
43%

24%
15%

12%
2%
2%

1%
55%

1%
2%

13%
2%

1%
9%

4%
12%

0.000 0.050 0.100 0.150 0.200 0.250 0.300 0.350 0.400 0.450 0.500 0.550

Ambulatory Surgical Center Quality Reporting

Home Health Quality Reporting

Hospice Quality Reporting

Hospital Compare

Hospital Outpatient Quality Reporting

Hospital Value-Based Purchasing

Inpatient Rehabilitation Facility Quality Reporting

MACRA/MIPS

Medicare Part D Star Rating

Million Hearts

Physician Compare

Qualified Health Plan (QHP) Quality Rating System (QRS)

Does your organization report CQMs or eCQMsfor other government programs?

Total Respondents: 101
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33%

38%

23%

17%

44%

45%

  in 2019

  in 2020

Do you anticipate reporting CQMs electronically (eCQMs) via QRDA file?

Yes No Don't Know

Total Respondents: 153

Total Respondents: 148
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4%

4%

6%

21%
4%

7%

14%

86%

3%

2%

30%

30%

1%

1%

6%

0.000 0.100 0.200 0.300 0.400 0.500 0.600 0.700 0.800 0.900

Antimicrobial Use and Resistance

DARTNet

Electronic Case Reporting

Electronic Lab Reporting

Genesis (CECity)

HealthCare Surveys

HealtheRegistries (CERNER)

ICARE

ISCR

Pinnacle (ACC)

PMP

Syndromic Surveillance

Vizient

Zirmed

Other (please specify)

Which specialized registries does your organization utilize?

Note: Respondents completing this question could check multiple options. Therefore, the number of 
individual responses does not equal the total number of responses. 
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38%

15%

38%

13%

CCDA

QRDA

Neither

Other

Do you send registry information using CCDA or QRDA standards?

Total Respondents: 133
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Yes
58.0%No

17.0%

Not sure
25.0%

If Is your EHR capable of bi-directional data exchanges and the Illinois immunization registry? (I-CARE)

Total Respondents: 157 Total Respondents: 118

54%

31%

15%

Yes we are utilizing
this exchange

No but we are
planning to

No and we are not
planning to

If yes, are you utilizing this bi-directional exchange and if 
not, are you planning to?
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Yes
14%

No
79%

Is your organization planning on using electronic case reporting?

Total Respondents: 138

Note: Most respondents did not identify their vendor. 
However, three respondents indicated Epic, eClinicalWorks, and DAS Health. 



88%

93%

84%

63%

88%

91%

91%

89%

95%

96%

7%

3%

11%

24%

6%

7%

5%

6%

3%

2%

5%

5%

5%

14%

6%

3%

3%

5%

2%

2%

Provide patients with timely electronic access to their health information

E-Prescribing

Provide clinical summaries for patients for each office visit

Send reminders to patients per patient preference for preventive/follow-up care

Computerized Provider Order Entry (CPOE) for medication orders

Drug-drug checks

Drug-allergy checks

Drug-formulary checks

Maintain an up-to-date problem list of current and active diagnoses

Maintain active medication list

Please indicate if your organization is using the following features of your EHR.

Yes No N/A

Note: Respondents completing this question could check multiple options. Therefore, the number of individual  responses does not equal the total number of responses. 
Total Respondents: 158

N = 158

N = 153

N = 151

N = 149

N = 147

N = 157

EHR Functionality
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N = 157

N = 153

N = 151

N = 156



96%

98%

96%

95%

86%

81%

71%

92%

86%

77%

2%

0%

3%

3%

8%

10%

16%

4%

8%

16%

2%

2%

1%

2%

6%

9%

13%

4%

6%

7%

Maintain active medication allergy list

Record demographics

Record and chart changes in vital signs

Record smoking status for patients 13 years or older

Incorporate clinical lab test results as structured data

Generate lists of patients by specific condition

Implement 5 clinical decision support rules

Medication reconciliation

Summary of care for each transition of care and referrals

Capability to exchange key information among providers, et.al.

Please indicate if your organization is using the following features of your EHR.

Yes No N/A

Note: Respondents completing this question could check multiple options. Therefore, the number of individual  responses does not equal the total number of responses. 
Total Respondents: 158

N = 156

N = 155

N = 151

N = 150

N = 153

N = 150

EHR Functionality
2019 Illinois Health IT Survey Report

N = 155

N = 156

N = 148

N = 153



98%

70%

89%

86%

80%

59%

51%

65%

60%

71%

1%

18%

9%

8%

30%

30%

34%

18%

19%

21%

1%

12%

2%

6%

11%

15%

17%

21%

8%

Protect electronic health information

Report ambulatory clinical quality measures to CMS/States

Provide patients with an electronic copy of their health information

Use certified EHR technology to identify patient-specific education resources

Capability to submit electronic data to immunization registries/systems

Capability to provide electronic syndromic surveillance data to public health agencies

Capability to provide electronic submission of reportable lab results to public health

Provide patients with electronic copy of their discharge instructions at time of discharge

Record advance directives for patients 65 or older

Stage 3 meaningful use measures

Please indicate if your organization is using the following features of your EHR.

Yes No N/A

Note: Respondents completing this question could check multiple options. Therefore, the number of individual  responses does not equal the total number of responses. 
Total Respondents: 158

N = 153

N = 153

N = 152

N = 145

N = 115

N = 139

EHR Functionality
2019 Illinois Health IT Survey Report

N = 146

N = 154

N = 143

N = 111



Generating ADT Notifications ςHospitals
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Yes
79%

No
21%

Does your hospital have a process to generate data related to inpatient 
and/or emergency room admissions, discharges, and transfers (ADT)? 

Total Respondents: 52
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Yes
60%

No
40%

Does your hospital share ADT notifications with clinical care teams ς
either within your hospital/health system or outside the hospital/health system 
for patient care transition purposes (i.e. not just for billing)?

Total Respondents: 48
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82%

21%

36%

13%

18%

8%

49%

Within the hospital - clinical care team or case manager

Health system or parent organization

The patient's primary care provider outside your hospital/health system

Payer

Insurance company

Managed care organization

Patient health record portal

Where are the hospital's ADT notifications sent? 

N = 14

N = 19

N = 3

Total Respondents: 39

N = 32

N = 8

N = 5

N = 7
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57%

49%

71%

49%

71%

8%

Electronic notification of patient admission, discharge or transfer from
hospital

History of claims from other treating providers

List of medications prescribed to the patient by other providers

Health assessment data

Lab results and radiology reports

Other (please specify)

What data from outside your organization would most improve 
your ability to provide care to your patients/clients?

N = 35

N = 4

N = 35

Total Respondents: 49

N = 28

N = 24

N = 24
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ά!ǳǘƘƻǊƛȊŀǘƛƻƴκ/ƻƴǎŜƴǘǎ ǘƘŜƴ ǇƘƻƴŜ Ŏŀƭƭǎ ŀƴŘ ŦŀȄ ƳŀƪŜ ǘƘŜ ǇǊƻŎŜǎǎ ǾŜǊȅ 
ŎǳƳōŜǊǎƻƳŜ ŀƴŘ ƴŜǾŜǊ ƘŀǇǇŜƴǎ ƛƴ ǊŜŀƭ ǘƛƳŜΦέ

ά5ƻŎǳƳŜƴǘŀǘƛƻƴ ƻŦ ŎƻƴǎŜƴǘκŀǳǘƘƻǊƛȊŀǘƛƻƴ ŦƻǊ ǊŜŎƻǊŘ ǊŜƭŜŀǎŜκǘǊŀƴǎŦŜǊΦέ

ά9Iw ǘƻ 9Iw ŎƻƳƳǳƴƛŎŀǘƛƻƴΦ !ǿŀǊŜƴŜǎǎ ƻŦ ƻǘƘŜǊ ŎŀǊŜ ǇǊƻǾƛŘŜŘΦέ

ά9ǇƛŎ ŎǳǎǘƻƳŜǊǎ ǇǊƻǾƛŘŜ ƭŀōκǇǊƻŎŜŘǳǊŜ Řŀǘŀ ǘƘŀǘ ǘŜǎǘǎ ǿŜǊŜ ǇŜǊŦƻǊƳŜŘ ōǳǘ 
ƴƻǘ ǘƘŜ ŀŎǘǳŀƭ ǊŜǎǳƭǘǎ ŘǳŜ ǘƻ 9ǇƛŎ ƴƻǘ ǳǎƛƴƎ [hLb/ ŎƻŘŜǎ ǇǊƻǇŜǊƭȅΦέ

ά9ȄǇŜƴǎŜǎ ƻŦ ƛƳǇƭŜƳŜƴǘƛƴƎ ƛƴǘŜǊƻǇŜǊŀōƛƭƛǘȅ ŀƴŘ ŦƛƴŘƛƴƎ ŀ ǿŀȅ ǘƻ Řƻ ǎƻ 
ŀŎǊƻǎǎ ŀ ŎƻƳƳƻƴ ǇƭŀǘŦƻǊƳΦέ

άDŜǘǘƛƴƎ Řŀǘŀ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅ ƛƴ ƻǘƘŜǊ ǿŀȅǎ ǘƘŀƴ ŦŀȄƛƴƎΦέ

άDŜǘǘƛƴƎ Řŀǘŀ ƛƴ ŀ ǘƛƳŜƭȅ ŦŀǎƘƛƻƴ ƛŦ ƴƻ CommonwellŀŎŎŜǎǎΦέ

What are the biggest challenges to getting data about your patients from outside your organization?
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άDŜǘǘƛƴƎ 5ƛǊŜŎǘ aŜǎǎŀƎŜ ŀŎŎƻǳƴǘǎ ŦǊƻƳ ǇǊƻǾƛŘŜǊǎ ƻǳǘǎƛŘŜ ƻǳǊ ƴŜǘǿƻǊƪΦέ

άaƛǎƛƴǘŜǊǇǊŜǘŀǘƛƻƴ ƻŦ ILt!!Φέ

άbƻ ŜƭŜŎǘǊƻƴƛŎ ŎƻƴƴŜŎǘƛǾƛǘȅΣ ǘǊŀƛƴŜŘ ǎǘŀŦŦΦέ

άbƻǘ ƛƴ ŀ IŜŀƭǘƘ LƴŦƻǊƳŀǘƛƻƴ 9ȄŎƘŀƴƎŜ όIL9ύΦέ

ά¢ƘŜ ōƛƎƎŜǎǘ ƛǎǎǳŜ ƛǎ ǘƘŜ IL9Φ  bƻǘ ŜǾŜǊȅƻƴŜ ǳǎŜǎ 5ƛǊŜŎǘ ŀƴŘ ƛŦ ǘƘŜȅ ŘƻΣ ǘƘŜ 
directory is not locating the provider and there is no list (directory) of 
ǇǊƻǾƛŘŜǊǎκƘƻǎǇƛǘŀƭǎ ǳǎƛƴƎ ǘƘŜ ŜȄŎƘŀƴƎŜΦέ

ά¢ƘŜ ǘƛƳŜ ƛǘ ǘŀƪŜǎ ŀƴŘ ƘŀǾƛƴƎ ǘƘŜ ǇŀǘƛŜƴǘ ǘƻ ōŜ ǎŜŜƴ ōȅ ƳŜ ŦƛǊǎǘ ǘƻ ǎƛƎƴ ǘƻ ƎŜǘ 
ŎŀǊŜ ŜǾŜǊȅǿƘŜǊŜΣ ǎƻ Ŏŀƴƴƻǘ ǇǊŜǾƛŜǿ ǘƘŜ ƭŀōǎ ǇǊƛƻǊ ǘƻ ŀǇǇƻƛƴǘƳŜƴǘΦέ

ά¢ƘŜǊŜ ŀǊŜ ƴƻǘ ŜƴƻǳƎƘ ǎƘŀǊƛƴƎ ŜƭŜŎǘǊƻƴƛŎ Řŀǘŀ ŀƴŘ ǘƘƻǎŜ ǿƘƻ ǎƘŀǊŜ 
ŜƭŜŎǘǊƻƴƛŎ Řŀǘŀ ǎƻƳŜǘƛƳŜǎ ǎŜƴŘ ǳǎŜƭŜǎǎ Řŀǘŀ ŦǊƻƳ нл ƻǊ ƳƻǊŜ ȅŜŀǊǎ ŀƎƻΦέ

What are the biggest challenges to getting data about your patients from outside your organization?
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ά¢ƘŜǊŜ ƛǎƴϥǘ ŀ ǿŀȅ ŦƻǊ ƴǳǊǎƛƴƎ ƘƻƳŜǎ ǘƻ ǎŜƴŘ ǇŀǘƛŜƴǘ Řŀǘŀ ŦƻǊ ǊŜǎƛŘŜƴǘǎ ǘƘŀǘ 
ŀǊŜ ōŜƛƴƎ ŀŘƳƛǘǘŜŘ ƛƴǘƻ ǘƘŜ ƘƻǎǇƛǘŀƭΦέ

ά¢ƛƳŜ ŀƴŘ ǇǊƛŎŜ ƻŦ ǉǳŀƭƛǘȅ ǎŎŀƴƴŜǊǎ ŀƴŘ ŜƴǘŜǊƛƴƎ ǘƘŜ ǾŀƭǳŜǎ ƛƴǘƻ ǘƘŜ 9aw ǎƻ 
that provider can trend -ǘƘƛǎ ƛǎ Ƴŀƛƴƭȅ ƛƴ ǘƘŜ ŎƭƛƴƛŎ ǎŜǘǘƛƴƎΦέ

ά¦ƴŀōƭŜ ǘƻ ƻōǘŀƛƴ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅ ǿƛǘƘƻǳǘ ƳǳƭǘƛǇƭŜ ŜȄǇŜƴǎƛǾŜ ƛƴǘŜǊŦŀŎŜǎΦέ

ά²Ŝ ǊŜǉǳŜǎǘ ƛƴŦƻǊƳŀǘƛƻƴ Ǿƛŀ ŘƛǊŜŎǘ ƳŜǎǎŀƎƛƴƎΣ ŀƴŘ ǿŜ ŘŜǎƛǊŜ ǘƻ ǎŜƴŘ 
information via direct messaging but are not successful with obtain 
addresses.  We also participate with Commonwell, yet the Epic facilities 
around us do not - so when we query for information, we aren't getting 
ǿƘŀǘ ǿŜ ƴŜŜŘΦέ

άtŀǘƛŜƴǘǎ Řƻƴϥǘ Ƴŀƛƴǘŀƛƴ ƛƴŦƻΦέ

ά¢ƛƳŜΣ ŎƻǎǘΣ ǘǊŀƛƴƛƴƎΦέ

What are the biggest challenges to getting data about your patients from outside your organization?
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Of the 33 responses, nearly all said they would use the addresses of 

they had access. Several had caveats and only two said they would not 

use it. 

ά5ŜŦƛƴƛǘŜƭȅΦ Lǘ Ƙŀǎ ōŜŜƴ ŀ ǎǘǊǳƎƎƭŜ ǘƻ ƻōǘŀƛƴ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ŦǊƻƳ ƻǘƘŜǊ 

orgs. It requires quite a bit of leg work to track down the right people at 

ŜŀŎƘ ŦŀŎƛƭƛǘȅ ǘƻ ƎŜǘ ŀ ŘƛǊŜŎǘ ŀŘŘǊŜǎǎ ƭƛǎǘƛƴƎΦέ

ά5ŜǇŜƴŘǎ ƻƴ ǘƘŜ D¦L ŀƴŘ ǘƘŜ ŜŀǎŜ ƻŦ ǳǎŜ ŀǎ ǿŜƭƭ ŀǎ ƛŦ ƛǘ ƛǎ ŀƭƭ ǘƘŜ 

ƴŜŎŜǎǎŀǊȅ ƛƴŦƻǊƳŀǘƛƻƴΦέ

άL ǿƻǳƭŘ ǳǎŜ ƛǘΦ aƻǎǘ whL ŎƻƳǇŀƴƛŜǎ ŀǊŜ ōǳǊƴƛƴƎ ŘƛǎŎ ƴƻǿ ŀƴŘ ƛŦ ǿŜ 

could auto send to a secure link they trust they might not have such an 

ƛǎǎǳŜ ƻǇŜƴƛƴƎ ǘƘŜ ƭƛƴƪ ŜǘŎΦέ

If you had access to an accurate directory of Direct, secure electronic message addresses would you use 
it frequently to send or receive data from other providers? Why or why not?
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άLǘ ǿƻǳƭŘ ƴŜŜŘ ǘƻ ōŜ ƛƴŎƻǊǇƻǊŀǘŜŘ ƛƴǘƻ ǘƘŜ ŎǳǊǊŜƴǘ 9aw ǿƻǊƪŦƭƻǿ ŀƴŘ 

ƴƻǘ ōŜ ŀƴ ŜȄǘǊŀ ƻƴ ǘƘŜ ǎƛŘŜ ŀŎŎŜǎǎΦέ

άaŀȅōŜΦΦΦ 5ƛŦŦƛŎǳƭǘ ǘƻ ƪƴƻǿ Ƙƻǿ ƻŦǘŜƴ ǎƻƳŜōƻŘȅ ƛǎ ŎƘŜŎƪƛƴƎ ǘƘŜǎŜ 

electronic messages and when to expect an answer. How to navigate a 

physician group and get it to the right staff person for response instead 

ƻŦ ǘƘŜ ǇƘȅǎƛŎƛŀƴΦέ

άbƻΣ ǿŜ ƘŀǾŜ ǘƘƛǎ ŎŀǇŀōƛƭƛǘȅ ƴƻǿΣ ōǳǘ ǘƘŜ ƻǘƘŜǊ ǇǊƻǾƛŘŜǊǎ ǊŜŦǳǎŜ ǘƻ ǳǘƛƭƛȊŜ 

ƛǘΦέ

ά²Ŝ ŀƭǊŜŀŘȅ ŘƻΣ ōǳǘ Ƴŀƴȅ ŎƻƳƳǳƴƛǘȅ ǇǊƻǾƛŘŜǊǎ Řƻ ƴƻǘ ƘŀǾŜ 5ƛǊŜŎǘ 

{ŜŎǳǊŜ ŀŘŘǊŜǎǎŜǎ ȅŜǘΦέ

If you had access to an accurate directory of Direct, secure electronic message addresses would you use 
it frequently to send or receive data from other providers? Why or why not?



Generating ADT Notifications ςHospitals
2019 Illinois Health IT Survey Report

ά¸ŜǎΧ 9ǎǇŜŎƛŀƭƭȅ ǎŜƴŘƛƴƎ ŘƛǎŎƘŀǊƎŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ŀ ǘǊŀƴǎƛǘƛƻƴ ƻŦ ŎŀǊŜΦέ

ά¸ŜǎΣ ōǳǘ ǿŜ ǿƻǳƭŘ ƴŜŜŘ ǘƻ ŀƭǎƻ ŜȄǘŜƴŘ ǘƘŜ ƭƛŎŜƴǎƛƴƎ ƻŦ ƻǳǊ ŘƛǊŜŎǘ 

ƳŜǎǎŀƎƛƴƎ ǎȅǎǘŜƳ όǿƘƛŎƘ ƛǎ ŀƭǎƻ ŀ ƘŜŦǘȅ ŜȄǇŜƴǎŜύΦέ

ά¸ŜǎΣ ƛŦ ƻǘƘŜǊ ǇǊƻǾƛŘŜǊǎ ōŜƎŀƴ ŜȄǇŜŎǘƛƴƎ ǘƻ ǊŜŎŜƛǾŜ ǘƘŜ Řŀǘŀ ƛƴ ǘƘƛǎ ǿŀȅ 

and actually accepted that as the mechanism to transmit data. The 

ŎŀǇŀōƛƭƛǘȅ ƴŜŜŘǎ ǘƻ ŜȄǇŀƴŘ ōŜȅƻƴŘ //5! ǘȅǇŜ ŘƻŎǳƳŜƴǘǎΦέ

ά¸Ŝǎ ǎƻƳŜ -ǿƘƛŎƘ ŀƭƭ btLǎ ƘŀŘ ǘǊǳǎǘŜŘ IL{t 5ƛǊŜŎǘ ŀŘŘǊŜǎǎ ǊŜǉǳƛǊŜƳŜƴǘΦέ

ά¸ŜǎΣ ǘƻ ƪŜŜǇ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ōŜǘǘŜǊΦέ

ά¸ŜǎΣ ōǳǘ ŎǳǊǊŜƴǘƭȅ ǿŜ ŘƻƴΩǘ ƪƴƻǿ ǿƘƻ ǘƻ ǎŜƴŘ 5ƛǊŜŎǘ ƳŜǎǎŀƎŜǎ ǘƻ ŀƴŘ 

Ƙƻǿ ǘƻ ƴƻǘƛŦȅ ƻǘƘŜǊ ǘƻ ǎŜƴŘ ǘƻ ǳǎΦέ

If you had access to an accurate directory of Direct, secure electronic message addresses would you use 
it frequently to send or receive data from other providers? Why or why not?
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ά¸ŜǎΣ ƛƴ ƻǊŘŜǊ ǘƻ ƛƳǇǊƻǾŜ ŜŦŦƛŎƛŜƴŎȅ ƻŦ ŎŀǊŜ ǇǊƻǾƛǎƛƻƴΦέ

ά¸ŜǎΣ ƛǘ ŘƛŘ ōŜ ŦŀǊ ƳƻǊŜ ŜŦŦƛŎƛŜƴǘΦέ

ά¸ŜǎΣ ƛŦ ƻǘƘŜǊ ǇǊƻǾƛŘŜǊǎ ōŜƎŀƴ ŜȄǇŜŎǘƛƴƎ ǘƻ ǊŜŎŜƛǾŜ ǘƘŜ Řŀǘŀ ƛƴ ǘƘƛǎ ǿŀȅ 

and actually accepted that as the mechanism to transmit data. The 

ŎŀǇŀōƛƭƛǘȅ ƴŜŜŘǎ ǘƻ ŜȄǇŀƴŘ ōŜȅƻƴŘ //5! ǘȅǇŜ ŘƻŎǳƳŜƴǘǎΦέ

ά¸ŜǎΣ ǿŜ ǿƻǳƭŘΦ ²Ŝ ŦƛƴŘ ǘƘŜ ŜƭŜŎǘǊƻƴƛŎ ŜȄŎƘŀƴƎŜ ǘƻ ōŜ ǾŜǊȅ ŜŦŦƛŎƛŜƴǘΦέ

ά¸ŜǎΦ {ŜƴŘƛƴƎκǊŜŎŜƛǾƛƴƎ ŜƭŜŎǘǊƻƴƛŎ Řŀǘŀ ǎǘǊŜŀƳƭƛƴŜǎ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ 

sharing crucial information and places it directly in the hands of the 

ǇǊƻǾƛŘŜǊǎΦέ

ά¸ŜǎΣ ƛǘ ǿƻǳƭŘ ŦŀŎƛƭƛǘŀǘŜ ǇŀǘƛŜƴǘ ŎŀǊŜ ŀƴŘ ǘǊŀƴǎƛǘƛƻƴǎΦέ

If you had access to an accurate directory of Direct, secure electronic message addresses would you use 
it frequently to send or receive data from other providers? Why or why not?
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Yes
63.0%

No
37.0%

Does your organization have a process to receive notifications when your patients experience inpatient 
and/or emergency room admissions, discharges, and transfers (ADT)?

Total Respondents: 84

*Respondents completing this question could check multiple options. Therefore, the number of individual 
responses does not equal the total number of responses. 

Total Respondents: 89

93%

13%

5%

9%

14%

7%

4%

Directly from the hospital - clinical care team or case
manager

Health system or parent organization

The patient's primary care provider outside your
hospital/health system

Payer or insurance company

Medicaid managed care organization

Other managed care organization

Patient's health record portal

If yes, where do those ADT notifications come from?
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82%

40%

40%

47%

21%

33%

Fax

Telephone

Regular mail

Direct secure messaging

Batch file through SFTP

Other

What proportion (percent) of ADT notifications are received by the following means? 

N = 23

N = 19

N = 12

*Respondents completing this question could check multiple options. Therefore, the number of individual responses does not equal the total number of responses. 
Total Respondents: 57

N = 47

N = 23

N = 27
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Daily
48.0%Real-time as ADT 

events occur
41.0%

Weekly
8.0%

How frequently does your organization receive ADT notification information?

Total Respondents: 64
*Respondents completing this question could check multiple options. Therefore, the number of individual 

responses does not equal the total number of responses. 
Total Respondents: 65

14%

71%

25%

Make contact with patient

Inform the patient's primary care provider

We don't use this information

How does your organization use the ADT notification 
information?
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15%

11%

11%

17%

46%

Less than 10%

10% - 24%

25% - 49%

50% - 74%

75% or greater

For your patients who had ER and/or hospital visits this past year, what percentage of those patients did you 
receive an ADT notification when the ER and/or hospital visit occurred?

N = 7

N = 30

Total Respondents: 65

N = 10

N = 7

N = 11
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59%

24%

14%

3%

Very valuable

Valuable

Somewhat
valuable

Not valuable

How valuable does your organization perceive receiving ADT notifications to be?

N = 2

Total Respondents: 70

N = 41

N = 17

N = 10
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Yes
63.0%

No
37.0%

Does your organization have a process to receive notifications when your patients experience inpatient 
and/or emergency room admissions, discharges, and transfers (ADT)?

Total Respondents: 84

Respondents indicated receiving ADTs from the following hospitals

Å Advocate Condell Medical Center 

Å Condell, Lurie Children's, Lake Forest

Å HSHS, BJC, Anderson hospital (This is spotty and is not very useful 
due to current EHR bugs)

Å Jersey Community Hospital, BJC Alton Memorial

Å LuriesChildren - Hope Children ςLoyola University

Å Mt. Sinai (HL7), St. Anthony (FTP)

Å Mt. Sinai Hospital, St. Anthony

Å OSF Heart of Mary Medical Center

Å SIH

Å Silver Cross Hospital

Å St Francis - Litchfield, St Johns/Memorial - Springfield
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Unable to receive 
electronic notification

19.0%

Hospitals do not send 
electronic notification

61.0%

Other

20.0%

If you do not currently receive electronic notification 
from hospitals when your patients/clients are 
admitted, discharged or transferred, why not?

Total Respondents: 54
*Respondents completing this question could check multiple options. Therefore, the number of individual 

responses does not equal the total number of responses. 
Total Respondents: 79

73%

39%

73%

51%

68%

4%

Electronic notification of patient ADT from hospital

History of claims from other treating providers

List of medications prescribed by other providers

Health assessment data

Lab results and radiology reports

Other

If you do not currently receive electronic notification from 
hospitals when your patients/clients are admitted, discharged or 
transferred, why not?
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ά!ŎŎŜǎǎΣ ŀŎŎŜǎǎΣ ŀŎŎŜǎǎΦέ

ά!ƭǿŀȅǎ ŎŀƭƭƛƴƎ {ǇŜŎƛŀƭƛǎǘǎ ŦƻǊ Ŏƻƴǎǳƭǘ ƴƻǘŜǎ   ǘƻ ōŜ ŎƻǊǊŜŎǘŜŘ ōȅ 9tL/ нлнлΦέ

ά.ŜƛƴƎ ŀōƭŜ ǘƻ ǎƛƎƴ ƛƴ ŀƴŘ ǘƘŜƴ Ƙƻǿ ǘƻ ƴŀǾƛƎŀǘŜ ǘƘǊƻǳƎƘ ǘƘŜ ǎȅǎǘŜƳ ǘƻ ƎŜǘ ǿƘŀǘ ȅƻǳ 

ƴŜŜŘΦέ

ά/ŀǊŜ 9ǾŜǊȅǿƘŜǊŜ ƛǎ ƴƻǘ ǳǎŜŘ ōȅ ŀƭƭ ƻǊƎŀƴƛȊŀǘƛƻƴǎΦέ

ά/ƻƴŦƛŘŜƴǘƛŀƭƛǘȅΣ ŎƻǎǘΦέ

ά5ŀǘŀ ŦƻǊƳŀǘ ƴƻǘ ǘƘŜ ǎŀƳŜΦέ

ά5ŀǘŀōŀǎŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘ ŜǊǊƻǊǎ όŘƛǎŎǊŜǇŀƴŎƛŜǎ ƛƴ ǇŀǘƛŜƴǘ ŘƛǎǇƭŀȅŜŘ ƴŀƳŜΣ ƻǊ 

ƛƴŎƻƴǎƛǎǘŜƴǘ ƭŀǎǘ ƴŀƳŜǎΣ ƭŜƎŀƭ Ǿǎ ŀŘƻǇǘŜŘΣ ŜǘŎΦύΦέ

ά5ƛǊŜŎǘ ŀŎŎŜǎǎ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅΦέ

What are the biggest challenges to getting data about your patients from outside your organization?
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άIŀǾƛƴƎ ŘƛŦŦŜǊŜƴǘ 9Iw {ȅǎǘŜƳǎ κ9Iwǎ Řƻ ƴƻǘ ƛƴǘŜǊŀŎǘ ǿŜƭƭ ǿƛǘƘ ŜŀŎƘ ƻǘƘŜǊκLƴŀōƛƭƛǘȅ 

ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ǿƛǘƘ ƻǘƘŜǊ 9Iwϥǎ ŎǳǊǊŜƴǘƭȅ ǳǎŜŘ ōȅ ƻǘƘŜǊǎΦέ

άIƻǎǇƛǘŀƭǎ Řƻƴϥǘ ǎȅƴŎƘǊƻƴƛȊŜ ǿƛǘƘ ƻǳǊ 9Iw ƭŜŀŘƛƴƎ ǘƻ ƛƴŜŦŦƛŎƛŜƴǘ ƳŜŘƛŎŀƭ ǊŜŎƻǊŘ 

ƪŜŜǇƛƴƎΦέ

άLŦ ǇŀǘƛŜƴǘ ŘƻŜǎ ƴƻǘ ƭƛǎǘ ǳǎ ŀǎ t/tΣ ǿŜ Ŏŀƴƴƻǘ ƎŜǘ ǘƘŜ ŘŀǘŀΦέ

άLƴŘƛǾƛŘǳŀƭ ǇǊƻǾƛŘŜǊǎ Řƻ ƴƻǘ ǳǘƛƭƛȊŜ ŘƛǊŜŎǘ ƳŜǎǎŀƎŜ ŦƻǊ ǊŜŦŜǊǊƛƴƎ ǇŀǘƛŜƴǘǎ ƛƴǘƻ ǘƘŜƛǊ 

ŎŀǊŜΦέ

άLƴǘŜƎǊŀǘƛƻƴ ŀƴŘ ǊŜǎƻǳǊŎŜǎ ŀǎǎƛƎƴŜŘ ǘƻ ŎƻƴƴŜŎǘƛƴƎ ǘƘŜǎŜ ǎȅǎǘŜƳǎΦ  9ǎǘŀōƭƛǎƘƛƴƎ ŀ 

clinical interface takes a lot of back and forth and not all hospitals/orgs have the 

ǊŜǎƻǳǊŎŜǎ ǘƻ Řƻ ƛǘ ƛƴ ŀ ǘƛƳŜƭȅ ƳŀƴƴŜǊΦέ

άLƴǘŜǊƴŀƭ ǊŜǎƻǳǊŎŜǎ ǘƻ ŀǎǎƛƎƴ Ŧƻƭƭƻǿ ǳǇ ƛƴ ƎŜǘǘƛƴƎ ŘŀǘŀΦέ

What are the biggest challenges to getting data about your patients from outside your organization?
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άYƴƻǿƛƴƎ ǘƘŜȅ ǿŜƴǘ ǘƻ ǇǊƻǾƛŘŜǊǎΣ ƘŀǾƛƴƎ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ŀ ǘƛƳŜƭȅ ŦŀǎƘƛƻƴΣ ƻƴƭȅ 

ǊŀǊŜƭȅ ŘǳŜ ǘƻ ƛƴǘǊŀƴǎƛƎŜƴŎŜ ƻŦ ŎƭƛƴƛŎκƘƻǎǇƛǘŀƭ ǎǘŀŦŦΦέ

ά[ŀŎƪ ƻŦ ƻǳǘ ƻŦ ǎŜǊǾƛŎŜ ŀǊŜŀΣ ŜǎǇŜŎƛŀƭƭȅ ƻǳǘ ƻŦ ǎǘŀǘŜ ŎƻƭƭŀōƻǊŀǘƛƻƴΦέ

άbƻ ŎŜƴǘǊŀƭƛȊŜŘ Ƙǳō ƻǊ IL9Σ ǎƛƎƴƛŦƛŎŀƴǘ ŜŦŦƻǊǘ ŀƴŘ ǊŜǎƻǳǊŎŜǎ ǘƻ ǎŜǘ ǳǇ ƛƴŘƛǾƛŘǳŀƭ 

ƛƴǘŜǊŦŀŎŜǎ ǿƛǘƘ ƛƴŘƛǾƛŘǳŀƭ ƘƻǎǇƛǘŀƭǎΦέ

άbƻǘ ƘŀǾƛƴƎ ŀ ǳƴƛŦƻǊƳ ǎǘǊǳŎǘǳǊŜ ƛƴ ƻōǘŀƛƴƛƴƎ ǘƘŜǎŜ ǊŜǇƻǊǘǎΦ  ¢ƘŜ ƭŀŎƪ ƻŦ ŀ ƻƴŜ-stop-

shop of participants attributed to us and see all activity associated to those 

participants so internally we set forth an action plan.  Such as working with care 

ŎƻƻǊŘƛƴŀǘƻǊǎΣ ŜǘŎΦ Φέ

άhŦ ǘƘŜ ŦƛǾŜ ƳŀƧƻǊ ƘƻǎǇƛǘŀƭǎΣ ƴƻƴŜ ƘŀǾŜ ōŜŜƴ ǿƛƭƭƛƴƎ ǘƻ ǎŜƴŘ {h/κ¢h/ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅΦ 

¢ƘŜ ŎƻƴǎƛŘŜǊ ŦŀȄƛƴƎ ŀǎ ŜƭŜŎǘǊƻƴƛŎ ǘǊŀƴǎƳƛǎǎƛƻƴΦέ

What are the biggest challenges to getting data about your patients from outside your organization?


