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Overview

2019 lllinoistHealth 15 Survey:=Report

Prepared by the lllinois Health Information Technology
Regional Extension Center at Northern Illinois University under
agreement with the lllinois Department of Health and Family
Services (HFS).

The purpose of the Survey was to determine the extent of
health information technology use by providers and hospitals
in lllinois.

The results are used to better facilitate the adoption of
electronic health records (EHR) and Health Information
Exchange (HIE) systems in lllinois through the Medicaid
Promoting Interoperability (PI1) Program.
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Survey-Highlights

2019 lllinoistHealth 15 Survey:=Report

290 respondents completed the survey representing over
10,000 providers.

Nearly 69% of respondents have providers enrolled in the
Promoting Interoperability (PI) Program representing a
minimum of 2,845 providers who are in the Medicaid Pl
program (37% of total eligible 2019 providers).

Around 47% expected to meet Stage 3 requirements in the
2019 program year.

Approximately 28% of respondents are patrticipating in a
Regional Health Information Exchange (HIE), slightly less than
reported in 2018.
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Survey-Highlights
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Thirty-five percent of respondents are not connected to an HIE
or have plans to connect to one in the future, down from 39%
in 2018.

Onethird of respondents anticipate reportingCQMsvia
QRDA file in 2019 and 35% expect to in 2020.

Nearly 80% of hospitals have a process to generate data
related to inpatient and/or emergency room admissions,
discharges, and transfers (ADT).

Over 63% of respondents have a process in place to receive
ADT notifications.

Nearly all respondents were supportive of having access to an
accurate directory of direct secure message addresses.
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Respondent Organizationscand Providers
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Which of the figllowing Hhestidescribegoyouy type’ of onganization?

Primary Care Practice 23%

Critical Access Hospital

FQHC 14%

Rural Health Clinic 8%

Specialty Practice 6%

Multi-Specialty Practice 5%

Acute care hospital 5%

Other 18%

Total Respondents: 118
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Respondent Organizationscand Providers

2019 lllincistHealth 1E Survey:Report
Which of the figllowing Haestidescribegoyour provideytype?

Primary Care Practice 5%

Nurse Practitioner 41%

Behavioural Healthcare Provider %
Specialist Physician 22%
Physician Assistant 22%
Dentist 15%
Podiatrist 12%

Certified Nurse Midwife 9%

Optometrist 4%

Chiropractor . 2%

N ' Other 12% Total Respondents: 116
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Respondent Organizationscand Providers
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How many jprovitders: are parb Of yousrgrganization?

17%
13%
(0) (0)
N

1to 10 11to 25 26 to 50 51 to 100 101 to 200 201 to 500 Over 500

llhltrec Total Respondents: 118
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RespondentOrganizationscand Providers

2019 lllincistHealth 1E Survey:Report

What percentage-ofyyouppatientsafalhintohthe-following=payeviypes?

Ve 1%
Self-Pay 7% 18% 3% N =93

m10% or Less m11% to 25% m26%-50% m51%t0 75% = 76% to 100% 1% 1%

Note: Respondents completing this question could check multiple options. Therefore, the number of individual responsestaapsl the total number of responses.

i lh'l t'rec Total Respondents: 104
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Respondent Organizationscand Providers
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How dlid youdetermineshabpercentagefafoyouwapatients! felitintortifierept payentypes?

Patients
Visits

Dollars

1%

Schedule Adjustments

ilhltrec Total Respondents: 102
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Respondent Organizationscand Providers
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What type of lintefinet connectionido yolhavet abyouir organization?

Cellular connection . 5%
Not sure/Don't Know

2%

Satellite connection I2%

Dial-up connection

No Internet connection 1%

Note: Wired broadband includes DSL, cable modem, or faster connection e.g. T1 or T3 line.

ilhltrec Total Respondents: 113
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Promoting interoperability’(Pl): Participation
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Do you thaverproviders eniolle thiththerPrometingt interopenability (P Rrogram(fermeryknewrhas the
Medicaid EHRrneeniiveaRaymentd2rogram) forrusing electronid ihealthrrecond isysiems inltheiadoption of
meaningfull wse?

Total Respondents: 280
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Promoting interoperability>(Pl). Participation
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Do you anticipatenmeeting libe Stagerddequirements forthe12049 programryear?

DONEKNOW

32

Total Respondents: 90
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Promoting interoperability (Pl): Participation
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What methoed(s)doyyowssedto iobtainFEHR: incentive Rrogram information?

Centers for Medicare/Medicaid website

Centers for Medicare/Medicaid mailings 33%

HFS website 48%

Regional Extension Center emails, newsletters, and/or webina

EHR Incentive workgroup meetings

HFS MU Incentive Program Help Des 38%

Note: Respondents completing this question could check multiple options. Therefore, the number of individual responsestdmpsahthe total number of responses.

ilhltrec Total Respondents: 126
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Promoting interoperability°(Pl): Participation
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How would youcategerize yourrknowledge et Regiomal&ExtensientCenteractivitieésiniliinois?

L lh. t
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Very
Notatall knowledgeable
Knowledgeabls 22%

2y /1

Somewhat
knowledgeable
SYAL)

Total Respondents: 128



EHR Utilization

2019 lllinoistHealth 15 Survey:=Report

Which statementthestidescribesoyourrgrganization's lEHR syStem?

1%

m Purchased an EHR but are not yet using the system.
EHR installed and use it for some of the available functions.

B EHR implemented and use it for most (more than 90%) functions of our organization.

ilhitrec
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EHR Utilization
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Pleasei indicate the EHR (s)ibeing:used/by youn organizationf youmorganizatiom hastmoretban oneEHRy yoelrtmay select up to
three EHR praductshthatraresused as:themprmary; secondary, and-tertiarnesystems.

Answer Options Prlmary EHR Secondary EHR Tertlary EHR

Acumen
Allscripts 6 4 -- 10
Athenahealth 18 2 = 20
Cerner 17 0 == 17
CPSI 13 2 1 16
eClinicalWorks 17 1 = 18
EPIC 13 3 1 17
GE/Centricity 10 -- 1 11
Greenway 5 -- 1 6
McKesson 2 - 1 3
Meditech 12 1 = 13
NextGen 14 4 == 18
Total Respondents: 160 Practice Fusion 7 - - 7
Other 33 5 - 38
llhltrec *Respondents completing this question could check multiple options. Therefore, the number of individual responses doequabtiee
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EHR Utilization
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Did your IEHR vendordadequdtelydneet youn Staffisitraining:needs?

Total Respondents: 160

L lh. t
ILLINOIS HEALTH INFORMATION TECHNOLOGY
REGIONAL EXTENSION CENTER



EHR- Functionality
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How often doesyyounerganizaiion use the followingiEHR funetionality ?

Used Function turned

Answer Options Used regularl . Never used | Not available .
occasionally off/not in use

Insurance eligibility

. 73% 8% 4% 6% 9% 158
checking
Electronic claims 90% 0% 3% 2% 4% 157
submission
Tracking pgtlept consent 66% 11% 8% 8% 7% 155
and authorizations
Patient scheduling 90% 4% 2% 1% 4% 157
Patient workflows 82% 8% 2% 4% 3% 154
Task management 75% 11% 6% 3% 5% 154
Expedite patient 77% 6% 6% 6% 5% 154
encounters
Templates and Order Sets 83% 10% 3% 2% 3% 160
Meaningful use reporting 76% 9% 5% 5% 5% 157
Total Respondents: 160 Remote access from other 66% 21% 5% 5% 3% 154
~ h t *Respondents completing this question could check multiple options. Therefore, the number of individual responses doequabtlee
1 1 rec total number of responses.
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EHR Functionality
2019 lllincistHealth 1E Survey:Report

What challengesideesyourronganizationctacednefiectiveiutilizationlof therEHR?

Costs associated with maintenance and upgrade 57%

Additional staff training is needed 44%

EHR does not support all of our functionality need

EHR lacks interoperability with other systems resulting in high interface cos

Decreased office productivity

Insufficient internal technical resources 2(%

Staff turnover 30%

Note: Respondents completing this question could check multiple options. Therefore, the number of individual responsestdmpsahthe total number of responses.

ilhltrec Total Respondents: 156
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EHR Functionality
2019 lllincistHealth 1E Survey:Report

Are you cureentlyssharingrihformation leleetianicallysusing youn EHR ?

No, do not currently exchange. More likely to fax, call, email, or prin

Other hospital(s) 45%
Other pharmacy(s) 33%
Other laboratory(s) 31%

Public health (for required reportable diseases
Disease or diagnosis registrie
Rural health clinics
FQHCs

- [ ]
'llh'lt'rec Note: Respondents completing this question could check multiple options. Therefore, the number of individual responsestdmpsahthe total number of responses.
Total Respondents: 161
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EHR- Functionality
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If applicalole,-arethe daboratoresatoyout facility:papable ofrsendinguesults electranicallyrtoiproviders?

If yes, -atettheycapablefofesendingdhese nésultsnysing
LOING o6 SNOMED ©eding?

SNOMED coding

LOINC coding

Total Respondents: 124 Total Respondents: 8¢
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EHR- Functionality
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Doesyaurcorganizationgepart @QMs eCQNdor other govemmentprograms?

Ambulatory Surgical Center Quality Reportingiierza
_ _
Home Health Quality Reporting INNEZ
M%
Hospice Quality Reporting
Hospital Compare
Hospital Outpatient Quality Reporting

Hospital Value-Based Purchasingiii 71

| o N | 2%

Inpatient Rehabilitation Facility Quality Reporting il 2%
W 1%

MACRA/MIPS

_ . 1%

Medicare Part D Star Ratingililll 2%

Million Hearts Il 2%
M 1%

Physician Compare -7

| 4%

Qualified Health Plan (QHP) Quality Rating System (Q RS) =7

llhltrec Total Respondents: 101
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EHR- Functionality
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Do youanticipaterteporting-CQMs electronicallgGQMS via QRDAIfile?

in 2020 17%

45%

Total Respondents: 148

23%

44%

Total Respondents: 153

EYes ONo [IDon't Know

llhltrec
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EHR- Functionality
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Which spectidlizedaggistriescdees yourgarganizationliutiize?

Antimicrobial Use and Resistancdllli] 4%
DARTNet [l 4%

Electronic Case ReportingleiZ)

Electronic Lab Reporting LA

Genesis (CECity)Jill 4%

HealthCare Surveys g

HealtheRegistries (CERNE R)IELLZ]
ICARE

ISCR [ 3%
Pinnacle (ACC)ll 2%

PMP

Syndromic Surveillance [T
Vizient 1%
Zirmed 1%
Other (please specify)

- [ ]
'llh'lt're Note: Respondents completing this question could check multiple options. Therefore, the number ¢
individual responses does not equal the total number of responses.
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EHR Functionality
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Do you send tegistryninformation usingtCEDAMIIQRDA &tandards?

CCDA

QRDA 15%

Neither

Other

Total Respondents: 133
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EHR-Functionality
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If Is your EEHR capable of-tirectional dataexchapngesrand theillinoisiimmunizationsregistiy-CARE)

Total Respondents: 157

|l.lN0|<, HEALTH INFORMATION TECHNOLOGY
LLLLLLLLLLLLLLLLLLLLLL

If yes, -areyyowtitilizingthis ibdirectional exchange and if
not, are youplanning4o?

Yes we are utilizing
this exchange

No but we are

planning to S1%

No and we are not

planning to 15%

Total Respondents: 11¢




EHR- Functionality
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Is your @tganization planning oosusingeelectrenicseasedeparting?

Note: Most respondents did not identify their vendor.
However, three respondents indicated Epic, eClinicalWorks, and DAS Health.

ilhitrec
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EHR- Functionality
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Pleasei indicatefif,youn organization isiusing:the|following feattireés ofiypur EHR.

Maintain active medication list z’ﬂ/ N =158

Maintain an up-to-date problem list of current and active diagnose% N = 157
Computerized Provider Order Entry (CPOE) for medication ord 6% N = 149

Send reminders to patients per patient preference for preventive/follow-up car 14% N =151
Provide clinical summaries for patients for each office vis 5% N = 147

Provide patients with timely electronic access to their health informatio 5% N =157

mYes m No N/A

Note: Respondents completing this question could check multiple options. Therefore, the number of individual responsestaapsl the total number of responses.

ilhl t'rec Total Respondents: 158
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EHR- Functionality
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Pleasei indicatefif,youn organization isiusing:the|following feattireés ofiypur EHR.

Maintain active medication allergy list z‘z%

Record nd char changes i s R

Record smoking status for patients 13 years or old@%
Incorporate clinical lab test results as structured dat 6%

Generate lists of patients by specific conditio 9%
Implement 5 clinical decision support rule 13%

Summary of care for each transition of care and referra 6%
Capability to exchange key information among providers, et. %%

mYes m No N/A

N =156
N =155
N =155
N =156
N =151
N =150
N =148
N =153
N =153
N =150

Note: Respondents completing this question could check multiple options. Therefore, the number of individual responsestaapsl the total number of responses.

ilhl t'rec Total Respondents: 158
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EHR- Functionality
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Pleasei indicatefif,youn organization isiusing:the|following feattireés ofiypur EHR.

Protect electronic health information 98% Iwb

Report ambulatory clinical quality measures to CMS/Stat 12%
Provide patients with an electronic copy of their health informatio%
Use certified EHR technology to identify patient-specific education resour 6%
Capability to submit electronic data to immunization registries/system
Capability to provide electronic syndromic surveillance data to public health agenc 11%
Capability to provide electronic submission of reportable lab results to public heal 5%
Provide patients with electronic copy of their discharge instructions at time of dischar 17%
Record advance directives for patients 65 or oId 2
Stage 3 meaningful use measure )

mYes m No N/A

o

|

N =153
N = 146
N =153
N =154
N =152
N =145
N =143
N =115
N=111
N =139

Note: Respondents completing this question could check multiple options. Therefore, the number of individual responsestaapsl the total number of responses.

ilh'l t'rec Total Respondents: 158
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GeneratingADT INotificationdiospitals
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Doeswyaurthaespitahbhave arpreecess jorgenerate data relateditoainpatient
and/or emergencyrteomddmissionsiidischargesdanchtransfersi(ADT)?

R pr— |
. Admission
“ Alert

[

Total Respondents: 52
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Generating ADT NotificationdHospitals
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Doesyourthespitalishare ADTonotificationswithrclinical carerteams
either within your hospital/health systemcoroouisidelibe haspital/healthysystem
for patient care tiransitionpurpases (k.exdquijustiaribiling)?

\,5\_‘.
" Admission
-

“ Alert

|

——— e

Total Respondents: 48
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Generating'ADT NotificationdHospitals
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Where aretthethaspitak s\ADT cnotifications: sent?

Health system or parent organization

The patient's primary care provider outside your hospital/health syste

Z
11
|_\
~

()
Payer 13% N=5
Insurance company
N=7
Managed care organization N =3

Total Respondents: 39
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Generating ADT NotificationdHospitals
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What data firam @utsitdeyyouherganizaiion/waoudlchmostimpreve
your ability to provide catettoyyouppatients/clients?

Electronic notification of patient admission, discharge or transfer fro
hospital

History of claims from other treating providers

List of medications prescribed to the patient by other providers

Health assessment data

Lab results and radiology reports

Other (please specify) Bl

ilhitrec
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Total Respondents: 49



Generating'ADT NNotificationdiospitals
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What are ithe higgest ichiallenges to:getting daiaaboutuyquit patie nts-from oditsideryoun organization?

G! dzZOK2NAT I A2y «k/ 2yasSyia GKSy LK2
OdzYo SNE2YS YR YS@OSNI KI LISy a Ay

G520dzYSy il A2y 2F O2yaSyidaxkl dzi K2 N
G9lw (02 91w O2YYdzyAOFGA2Yy ® | g NB

A9LIAO Odzaii2YSNAE LINRPJARS f I 60k LINRC
y20G GKS | OhGdz £ NBadzZ Ga RdzS G2 9L

G9ELISyasSa 2F AYLX SYSyldAy3d AyidaSNE
I ONR&a | O02YY2y LI} I G7F2N)YodE

aDSGOAY3 RIGE St SOGNRYAOLEt& Ay

GDSOGGAY3I RFEGF  AyCohmoiwely SOBaZMaKAZ2Y AT y2
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Generating'ADT NNotificationdiospitals
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What are ithe higgest ichiallenges to:getting daiaaboutuyquit patie nts-from oditsideryoun organization?

GDSGGAY3I 5ANBO0 aSaalri3asS | O002dzyia 2
GaAdAYUSNLINBGFGAZ2Y 2F | Lt! ! ®¢

Gb2 St SOGNRYAO O2yySOuUAGAGET (NI

Gb2G Ay | 1 SFHfGK LYF2NXYIGA2Yy 9EC

G¢KS o0A3TISald AaadzsS Aa GKS I L9o ) U

directory is not locating the provider and there is no list (directory) of }

LINE A RSNB Kk K2aLA Gl ta dzaAy3d UKS SE

G4¢KS GAYS Al G1r18a FYyR KFEOAYy3 (K > Y
OF N SOUSNEGKSNBEZ a2 OFyyz2id LINBOIA | JLJ2
G¢CKSNE INB y2i Sy2dzaK aKFENAyYy3a St SOGNRYAO RIFIOF YR 0K2&aS ¢
St SOUNRBRYAO RIFIGlI a2YSiAaySa a4SyYyR dzaStSaa RFEGF FNRBY HAan 2N Y2

ORMAT
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Generating'ADT NNotificationdiospitals
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What are ithe higgest ichiallenges to:getting daiaaboutuyquit patie nts-from oditsideryoun organization?

G¢CKSNBE Aaydd | glé& F2N ydzZNAAY 3 K
I NS 6SAYy3 IRYAUOUSR Ayid2 GKS K2alL
G¢EAYS YR LINAROS 27F ljdzrtAGe aolyy
that provider cantrendi KA a Aa YlIAytfteée Ay G0KS

a!yroftsS G2 2060FrAy St SOGNRYAOFTt &

G2S NBIljdzSad AYyTF2NXYIGA2Y GOAl RANDB
information via direct messaging but are not successful with obtain
addresses. We also participate wilommonwellyet the Epic facilities
around us do notso when we query for information, we aren't getting
GKIFIG 6S YySSR®E -

Gt FGASYyGa R2yUG YFAYOFAY AYT2 ¢
GECAYSET 02aiG3 UGUNIAYAYy3IDE
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Generating'ADT NNotificationdiospitals
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If you had :aceessotarancaccuraie directory of Rirect; sectire ielectronicsmessagje addressesywoulg:you use
it frequently to send orrreceivel datarfromothesproviders? Why athwhytnot?

Of the 33 responses, nearly all said they would use the addresses of
they had access. Several had caveats and only two said they would not
use it.

G5STAYAGStEed LG KIFIa oSSy | adNIAa3at ¥ AYTF2NYI
orgs. It requires quite a bit of leg work to track down the right people at ) "
SIFOK FFrOAtAGe G2 3ISG I RANBOG I RRNEB
G5SLISYyRa 2y (UKS D!L FYyR GKS SFasS 27
ySOSaalrNE AYT2NXNIGA2Y €
GL ¢2dzZ R dzaS Al az2zad whL O2YLIYASa [NB o0daNYyAYy3I RA&AO y26 |
could auto send to a secure link they trust they might not have such an

AdadzS 2LISYyAy3a GKS tAy]l] SiaoOog
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Generating'ADT NNotificationdiospitals
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If you had :aceessotarancaccuraie directory of Rirect; sectire ielectronicsmessagje addressesywoulg:you use
it fiequently to send o rreeeivel datarfromothes providers? Why ahwhythot?

~

GLOG g2dd R YySSR (G2 6S AYyO2NLIR2NI OSSR )\yuz SWi 9aw 62N
y2G 0SS Iy SEGNI 2y (KS &4ARS | 00Saa :

Gal@0SPdd 5AFFAOdA O G2 1y26 K24 27 2 R W OKSO1 Ay
electronic messages and when to expect an answer. How to navigate a |
physician group and get it to the right staff person for response instead
2F OGKS LIKeaaAOAl y e

b2z ¢S KIF@S GKAA OFLIoAfAGE Y265 0@ _ ‘N{I__JI_\L_EQ)\IV?SN\E
Al oé '

G2S fNSIFIReé R23X o0dzi YlIyeée O2YYdzyAidé LINPODGARSNE R2 y20 Kl @S 5
{ SOdzNB I RRNKXaasSa &Siaopé
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Generating'ADT NNotificationdiospitals
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If you had :aceessotarancaccuraie directory of Rirect; sectire ielectronicsmessagje addressesywoulg:you use
it frequently to send orrreceivel datarfromothesproviders? Why athwhytnot?

G, Sax 9aLISOAlftte aSYRAYy3I RAAOKIFNHBS Ay"-FzNJ{I-G}\Q)/( I ONJ yaa
a2 SEprS S ) OSE A v 2F 2d
2 | s F
u 2

> Y 3 1 '
4,88 AT 2G0KSNJ LINPGARSNAR o0S3ly SELX . TVSSREN A0S
and actually accepted that as the mechanism to transmit data. The g >
OF LI oAfAle ySSRa (2 SELIYR 06Sé2yR |/ ' _Q‘OétYS)/GéCDé

G,Saz odzi 6S ¢2ddZ R ySSR G2 | f
YSaal3aAy3d aedaiasSy o0oKAOK Aa I|fa

7
g

G§KS RI

~ N

G, 53 -@#RNBK tf btLad KFIR GNHAGSR | L{t FRR NS NS || dzi N

G,.Sax 02 1SSLI O2YYdzyAOFGA2Yy 0S00SNWDE

(0p])
QX
QX

G,Sax o0dzi OdzZNNByuaute ¢S R2yQlO (1y26 6K2 G2 aSYyR 5ANBOG Y
K2g (G2 y20AFe 20KSN) G2 aSyR (2 dza o¢
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Generating'ADT NNotificationdiospitals
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If you had :aceessotarancaccuraie directory of Rirect; sectire ielectronicsmessagje addressesywoulg:you use
it frequently to send orrreceivel datarfromothesproviders? Why athwhytnot?

G,Sax Ay 2NRSNI 02 AYLNROS STFFAOASyOe
G,Sa> A0 RAR 0S FINIY2NBE STFAOASYI
4,85ax AT 20KSNJ LINPOARSNE o0S3lry SEL
and actually accepted that as the mechanism to transmit data. The

OF LI oAfAle ySSRa (2 SELIYR 0Seé2yR |/
G,Sasx ¢S p2dz Rd 2SS FAYR UKS St SOUGNE -aé(ijz 0S OSNE
G, Sad {SYRAYIkNBOSAGAYT St SOGNRYAO
sharing crucial information and places it directly in the hands of the
LINE A RS NA ¢

G,Sasx AlG g2dd R FFHOAEAGIEGS LI GASYd OFNB YR GNIyaAdAz2yaode
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Receiving ADTcNotifications
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Doesyaurcogganizatiomhave a processta teceiveifotifications:whenryourcpatients experiencei snpatient
and/or emergencyrteomadmissionsii dischargesdanchtransfersi(ADT)?

If yes, whereddo: these\ ADionotifications ceme fiikdom?

Patient's health record portal I 4%

Other managed care organization

Medicaid managed care organizatio
Payer or insurance companym

The patient's primary care provider outside you
hospital/health system

5%

Health system or parent organization
Directly from the hospital - clinical care team or cas 93%
manager .

*Respondents completing this question could check multiple options. Therefore, the number of indivi
Total Respondents: 84 responses does not equal the total number of response

h:lt .r e C Total Respondents: 89
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Receiving ADTcNotifications

2019 lllincistHealth 1E Survey:Report

What proportion (percent)of/ AD T notificationsrare:received by-thelfollowing means?

Fax 82% N = 47

\ Telephone 40% N =23

- B
‘ - -
. Admission

Regular mail 40% N =23

< [A|I e,rL.l Direct secure messaging N = 27
7 Y o Batch file through SFT N=12
—

*Respondents completing this question could check multiple options. Therefore, the number of individual responses doesalttetptal number of responses.
= .l-l . t Total Respondents: 57
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Receiving ADTcNotifications

2019 lllinoistHealth 15 Survey:=Report

How frequently dloes,younerganizationreceiveDARdtrotificationdnformation?

WASEELAY
U

Realtime as ADT
events occur
41.0%

ilhitrec

$ HEALTH INFORMATION TECHNOLOGY
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Total Respondents: 64

How doeesyaurnorganization use) thelAD birotiftcation
information?

We don't use this information

Inform the patient's primary care provider

Make contact with patient

*Respondents completing this question could check multiple options. Therefore, the number of indivi
responses does not equal the total number of response
Total Respondents: 65




Receiving ADTcNotifications

2019 lllincistHealth 1E Survey:Report

For your patientswhonhad ERand/onhespitakiisits thisspast yeanawhat.percentage ofdthase patients>did you
receive an/AD T notificationviwhemtherER @hd/os hospitalivisit ocedred?

Total Respondents: 65

llhitrec
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Receiving ADTcNotifications

2019 lllincistHealth 1E Survey:Report

How valusableddees youn @rganizatiopeperceivecteceiying TADRTifnatifications:o be?

Very valuable 59%

Valuable 24%

Somewhat
0
valuable 14%

Not valuable Fei/

llhitrec

ILLINOIS HEALTH INFORMATION TECHNOLOGY
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Total Respondents: 70



Receiving ADTcNotifications

2019 lllincistHealth 1E Survey:Report

Doesyourcorganizatiomhave a processrta teceiveinotifications:whenryourepatients experienceiinpatient
and/or emergencyrteomadmissionsii dischargesdanchtransfersi(ADT)?

Respondents indicated receiving ADTs from the following hospitals

Advocate Condell Medical Center
Condell, Lurie Children's, Lake Forest

HSHS, BJC, Anderson hospital (This is spotty and is not very usefu
due to current EHR bugs)

Jersey Community Hospital, BJC Alton Memorial
LuriesChildren- Hope Childrerg Loyola University
Mt. Sinai (HL7), St. Anthony (FTP)

Mt. Sinai Hospital, St. Anthony

OSF Heart of Mary Medical Center

SIH

Silver Cross Hospital

St Francis Litchfield, St Johns/MemaorialSpringfield

o Io o Do Io Po Do o Io Do Do

Total Respondents: 84

L lh. t
ILLINOIS HEALTH INFORMATION TECHNOLOGY
REGIONAL EXTENSION CENTER



Receiving ADTcNotifications

2019 lllincistHealth 1E Survey:Report

If you do met currentlyreeeeive electronienatification
from hospitals whenyyoumppatienis/clienis are
admitted, dischargeder transferredymhynot?

@ther Unable to receive
201014 electronic notification
19.0%

Hospitals do not send
electronic notification

61.0%

Total Respondents: 54

If you do met currentlyreeeeive electronicnatification dram
hospitals whenyouppatienis/Chenis: are @dmitiedjicdiseharged or
transferred, winy mot?

Electronic notification of patient ADT from hospital 73%

History of claims from other treating providers

List of medications prescribed by other providers %

Health assessment data
Lab results and radiology reports

Other 4%

*Respondents completing this question could check multiple options. Therefore, the number of indivi
responses does not equal the total number of response
Total Respondents: 79
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Generating ADT INotificationdiospitals

2019 lllinoistHealth 15 Survey:=Report

What are tthe lhiggest chiallenges to:getting daiaaboutuyqun patiehtsfrom otiisideryoun organization?

a! 00Saasz | 00Saasz | 0O0Saaopé

G!' toglrea OFfttAYy3a {LISOALFLfAAGA TFT2N) O2yé
G. SAy3 oftS (G2 aAaiady Ay IyR GUKSYy K29g

G/ NB 9OSNBESKSNB Ad y2i d&aSR o0& | ff
G/ 2y FARSYGAFEAGRY O240 0é

G5 0F F2NXIFG y2G G0KS &l YS ¢

(0p])

a5t GFot &

SI NODK NXBadzZz & SNNRBRNB ORAAC
AyO2yanrai G

a
y frad yryvySasz tS3art @a |
A5ANBOG OO0
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Generating'ADT NNotificationdiospitals

2019 lllinoistHealth 15 Survey:=Report
What are ithe higgest ichiallenges to:getting daiaaboutuyquit patie nts-from oditsideryoun organization?

Gl I AYy3 RAFFSNBYG 91w {eaidsSvya k9l wa R2 y20 AYyiaGSN)»OG 6Sft ¢
G2 O02YYdzyAOIFI (S S6AGK 20KSNJ 91 wdad OdzNNEBVIiIf 2 d723SR Ad

Gl 2aLIAGFfa R2yUld ad8yOKNBYATS 6AGK 2¢
1 SSLA Y3 dE

GLT LI GASYOd R2Sa yz2a4 tAad dza la t/tz2

GLYRAODARdzZEf LINPPGARSNAR R2 y20 dziAf Al
Ol NB ¢

GLYGSANI GA2Y YR NBaz2dzNOSa FaaAdaySR
clinical interface takes a lot of back and forth and not all hospitals/orgs have the . 25558
NBE&az2dz2NOSa G2 R2 AdG Ay | GAYStEe YIyyS e

GLYGSNYIFf NBaz2dz2NOSa (2 laairady F2ff2¢
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Generating°ADT INotificatio

2019 lllinois Health IT Survey Report

What are the biggest challenges to getting data about your patients from outside your organization?

GYY28Ay3a KSe ¢Syl (G2 LINPGARSNEI KIFIGAYy3 GKS AYyTF2NXIO0A2Y A
N} NBf & RdzS (2 AYUONIyaraaSyOS 2F Of AyAOkKz2aLAGLIE adl FFoé

GOl 2F 2dzi 2F &ASNBAOS | NBIX SaLISOAlLftte 2dzi 2F adlriasS Ozt
Gb2 OSYUGNIfAT SR Kdzo 2NJ I L9 AAIYATFAOFY(d STFF2NI FyR NBa2dzN
AYOGSNFIOSa 6A0K AYRAGARIzZ f K2ALAOGIFf & g

Gb20 KFEGAYy3I I dzy AFT2NY &0GNHzOUdzNBS sboy 200FAYyAy3d (KS&S NBLRNI

shop of participants attributed to us and see all activity associated to those
participants so internally we set forth an action plan. Such as working with care
O22NRAYI 02NBEZX S0 ob¢

Q¢

GhT 0KS FTAGS Yl 22N K2aLWhAidaltaszs y2yS KIS 0SSy gAftAy3a (2 a
¢KS O2yaARSNI FITEAY3 a StSOGNRYAO G(NIyavyAaaAa '



