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Public 
Education 
Subcommittee
Charter

The Public Education Subcommittee is established to advise the Medicaid 

Advisory Committee concerning materials and methods for informing individuals 

about health benefits available under the Department of Healthcare and Family 

Service's medical programs.

This subcommittee, comprised of a diverse group of stakeholders, shall:

1. Review and provide advice on brochures, pamphlets and other written materials 

prepared by the department;

2. Review and provide advice on HFS website content directed towards Medicaid 

beneficiaries and the general public;

3. Review projects designed to inform the general public about medical programs;

4. Serve as conduit for informing the Medicaid Advisory Committee and the 

department concerning gaps in public understanding of the medical programs;

5. Propose additional means of communicating information about medical programs;

6. Review and provide advice on program eligibility changes, customer service 

delivery, and eligibility processing systems, and

7. Make necessary recommendations to the Medicaid Advisory Committee

 Presenter: Melishia Bansa, Special Assistant to Director of HFS
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Expectations of 
Subcommittee 

Members

• Attend all regularly scheduled meetings; when this is not 

possible, secure prior approval from Chair to send a non-

voting substitute.

• Bring healthcare and social determinants of health 

knowledge and subject matter expertise to bear on the 

work of the subcommittee in support of Illinois’ Medicaid 

Program.

• Drive meeting agendas and work products.
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House 
Keeping

▪ Meeting basics:

▪ Please note, this meeting is being recorded.

▪ To ensure accurate records, please type your name and organization into the chat.

▪ If possible, members are asked to attend meetings with their camera’s turned on, 

however, if you call in & need materials, please email veronica.archundia@illinois.gov 

and Margaret.dunne@illinois.gov with a copy to Melisha.Bansa@Illinois.gov as soon as 

safely possible.

▪ Please be sure to mute your audio except when speaking.

▪ Please note that HFS staff may mute participants to minimize any type of disruptive 

noise or feedback.

▪ Comments or questions during the meeting:

▪ If your are a subcommittee member and wish to make a comment or ask a question 

during the meeting, please use the WebEx feature to raise your hand, contact the 

host/co-host, or unmute your self during QA sections facilitated by chair.

▪ If you are a member of the general public and wish to make a comment please register 

to make a public comment prior to the meeting. Instructions to make public comments 

have been provided for you in the public meeting posting located on the MAC webpage.

▪ If you have a question during the meeting please utilize the Webex chat feature to send 

your question directly to the subcommittee chair or any of the host or co-host.
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House 
Keeping

Meeting basics Cont.

▪ The chair will try to address as many questions as possible during designated sections of the 

meeting. We recognize that due to the limited allotted time, your question may not 

be  answered during the meeting, therefore be sure to visit the HFS Webpage for a list of 

helpful resources. Your questions are important to us and will help inform the development of 

future presentations and informational materials.

▪ HFS is committed to hosting meetings that are accessible and ADA compliant. Closed 

captioning will be provided. Please email veronica.archundia@illinois.gov and 

Margaret.dunne@illinois.gov with a copy to Melisha.Bansa@Illinois.gov in advance to report 

any requests or accommodations you may require or use the chat to alert us of challenges 

during a meeting.

▪ Patience, please – many subcommittee members and staff are new to MAC proceedings.

▪ Minutes of the prior meeting will be circulated to subcommittee members in advance of each 

session. Once approved, they will be posted to the website.
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Agenda

Presenter: Nadeen Israel, Chair of Public Education Subcommittee 

1. Call to Order

2. Roll Call of Subcommittee Members

3. Introduction of HFS and State Agency Staff

4. Review and approval of the Meeting Minutes from 

March 1st, 2023)
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Agenda

5. State Updates:

A. Eligibility Updates

I. Customer Service

II. Restarting Redeterminations

III. Customer Notifications

IV. Special Populations

V. HFS Application Agents

VI. DHS Update

VII. Communications and Outreach

B. MCO Update

C. Metrics
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Agenda

6. Public Comments

7. Additional Business: Old and New

     A. Items for Future Discussion 

8. HFS Announcements

A.Speaker’s Bureau: HFS Community Events Participation Form

B. Outreach and Resources

9. Concluding Directives and Wrap Up

10.  Adjournment
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5. State Updates
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5. A. Eligibility Updates
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5) A. I. Customer Service

12Presenter: Sergio Obregón, Division of Eligibility



DHS HFS

• Dynamic Triage using SSN and DOB

• If renewal is due at the time the customer calls, it will route 

to a state caseworker for technical assistance

• If renewal is not due, caller will be routed to find their 

renewal date, i.e. MEDI AVRS (coming soon)

• Health Benefits Hotline (HBH) and MEDI AVRS

• Will provide Renewal Date

• MEDI AVRS requires Recipient Identification Number (RIN) 

• If RIN not known, but customer does have SSN and DOB, 

there's an option to speak to HBH Rep

• Until April 30th the call center hours are Monday - Friday, 

8:30 AM – 4:30 PM except for state holidays. 

• Beginning May 1, 2023, the hours are Monday – Friday, 

8:00 AM – 6:30 PM except for state holidays.

• MEDI AVRS Hours of operation: Coming Soon
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DHS Customer Service Call Center

1-800-843-6154



5) A. II. Restarting Redeterminations  

14Presenter: Sergio Obregón, Division of Eligibility



New: Ex Parte vs. Form B

June 2023
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Type Total Percentage Notes

Ex Parte 58,323 51% • Historic rate = Between 30% - 40%

Form B 55,283 49% • Form B Reasons:

• Earned income exists on case and none was 

found in clearances

• SSN not provided

• AWVS income exceeds income limit
• Case record has self employment

• Unearned income on the case is not verifiable 

electronically



Continuous Coverage Requirement

• Continuous Enrollment no longer tied to PHE end date. 

• Medicaid continuous enrollment condition will end March 31, 2023.

• Redeterminations will begin for Illinois medical customers on 04/01/2023.

• First group of redetermination letters will be mailed by 05/01/2023.

• First date Medicaid customers could lose coverage is 07/01/2023.
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PHE Flexibilities

Flexibility Description Status

Reasonable 

compatibility 

(RC)

• RC refers to household income information obtained through an electronic data match that is 

“reasonably compatible” with income information provided by or on behalf of an individual.

• A household income would be considered if both are either above, at or below the applicable 

income standard or other relevant income threshold.

• RC before the PHE was 5% and during the PHE is 30%.

Continuing 

through the 

PHE 

Unwinding 

period

Medical: 

Accepting 

Attestation at 

Application

• Self-attestation is accepted for all new and pending medical applications for select eligibility 

criteria factors.

• Ensures applications are approved timely and not pended for verifications.

• Eligibility criteria factors are as follows:

• Income, Illinois Residency, Insured, Status Resources, Disability, and Incurred 

Medical Expenses, Incurred medical expenses can be used to meet spenddown.

• The state recommends the submission of proof of 30 days of income for all new applications 

and redeterminations.

Continuing 

through the 

PHE 

Unwinding 

period
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PHE Flexibilities

Flexibility Description Status

Delay Action on 

Changes Affecting 

Eligibility

• System changes made to IES to incorporate an override preventing 

eligibility from ending due to income, household and resource changes 

found by electronic verification or reported by the customer.

Continuing 

through PHE 

Unwinding 

Period

Presumptive 

Eligibility (PE) for 

MAGI Adults

• To ensure eligible adults receive medical care during the determination 

process, Illinois implemented PE determinations for MAGI adults and will 

continue throughout the PHE and the unwinding period.

• PE for MAGI adults is determined at initial application only.

Continuing 

though PHE 

Unwinding 

Period

More Frequent 

Presumptive 

Eligibility (PE) for 

Children and MAGI 

Adults

• Children and MAGI adults may be eligible for PE up to two times in a 

calendar year during the PHE and throughout the unwinding period.

Continuing 

through PHE 

Unwinding 

Period
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Redetermination Process by Month
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End of 

Certification 

Period

Rede Mail 

Date

Rede Due 

Date Printed 

on Notice

Cut-off Date: Form 

B not received

First day of 

Coverage 

Loss

Last day to return 

rede for potential 

reinstatement

06/30/2023

By 

05/01/2023 06/01/2023 06/15/2023 07/01/2023 09/30/2023

07/31/2023

By 

06/01/2023 07/01/2023 07/17/2023 08/01/2023 10/31/2023

08/31/2023

By 

07/01/2023 08/01/2023 08/15/2023 09/01/2023 11/30/2023



Renewal Due Date vs. Cut Off Date
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Rede Timeline Date Key Date Defined

End of Certification 

Period

The last date of coverage if a customer does not return their Medical Redetermination by 

the cut-off date in the month in which their rede is due.

Rede Due Date For those who receive Form B – the due date printed on the rede form.  It will be the first 

day of the month of the "end of the certification period".

Cut-off Date: Form B not 

Received

The last day for a customer to get their Medical Redetermination into the State. This date 

varies slightly month to month but is usually the 15th unless that is a weekend or holiday.

First day of Coverage 

Loss

If a customer’s Medical Redetermination is not received, this is the first day a customer will 

not have coverage.

Last Day to Return 

rede for Potential 

Reinstatement

The last day a customer has to submit their Medical Redetermination to be eligible for 

reinstatement. If the case is determined eligible for reinstatement, the effective date of 

reinstatement is retroactive to the first day for which coverage had been cancelled. 

Therefore, the case is reopened with no loss in benefits.



Reinstatements

21

Reinstatement into Medicaid Reinstatement into MCO

• Customer has 90 days from the last day of 

coverage. The rede form should be submitted, not 

a new application.

• If eligible for reinstatement, the effective date is 

retroactive to the first day of cancelled coverage, 

i.e. no loss in benefits.

• If coverage is reinstated, customer should ask 

providers to bill HFS for services provided during 

period of no coverage.

• Note:  HFS does not reimburse customers for out 

of pocket expenses paid during period of no 

coverage.

• Customer must submit their Medicaid renewal to be 

reinstated into their MCO within 90 day window from when 

coverage was cancelled.

• Case has to be processed within 90 days and in the 

Medicaid Management Information System in order for the 

customer to be automatically reinstated into their MCO.

• If customer does not submit within 90 day window, 

they must reapply.

• If case is processed after 90-day reinstatement period, the 

customer will have to go through plan selection again.
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5) A. III. Customer Notifications

Presenter: Sergio Obregón, Division of Eligibility



Customer Notifications Defined
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Form Form Name and Number Form Defined

Ex Parte (Form A) HFS 2381A (R 9-15) - Medical 

Benefits Redetermination Notice

Sent to customers that have electronically verifiable information such 

as income that does not require customer action, unless there has 

been a change in circumstance.

Form B HFS 2381 (R 9-15) - Medical 

Benefits: Time to Renew Notice

Sent to customers that do not have electronically verifiable 

information such as income that does require customer action.

Verification Check 

List (VCL)

IL444-0267 (R-09-15) Verification 

Checklist

Sent to customers to request information, when the info is due, the 

name of the person from whom information is needed, what is 

needed, examples that can be used as verification, and the 

program for which proof is required.

Denial IL444-0360C (R-09-15) Notice of 

Decision

Sent to customers who are no longer eligible.

Cancellation IL444-0360C (R-09-15) Notice of 

Decision

Sent to customers that do not respond to renewal.



Ex-Parte (Form A)Renewal
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Ex-Parte (Form A)Renewal
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Ex Parte Defined
• Electronically verifiable eligibility criteria
• Customer action is not required
• Notice sent to address on file

Ex Parte Increase
• Pre Pandemic = 30% - 40%
• Current for 06/2023 due date = 51%



Form B Renewal
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Form B Renewal
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Form B Renewal
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Form B Renewal
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More on Renewal Forms

1. Each REDE form has a barcode that identifies:  1) the case; and 2) the 
form.

2. When the paper form is returned to Central Scanning, it is electronically 
scanned into IES and the case is automatically updated to show the 
redetermination form was received.  

3. As long as IES shows the renewal is submitted by the due date, the case 
will stay open.  Any future action will depend on eligibility when processed.



Example of Verification Check List 
(VCL)
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Verification Check List (VCL)
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Denial Notice – No longer eligible
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Denial Notice – No longer eligible
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Denial Notice – No longer eligible
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Denial Notice – No longer eligible
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Denial Notice – No longer eligible
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Get Covered Illinois 

Helpful Links

• FAQs - Special Enrollment Period - 

Losing Medicaid Coverage 

• Special Enrollment Period - Qualifying 
Life Events

https://getcovered.illinois.gov/enroll/sep-losing-medicaid.html
https://getcovered.illinois.gov/enroll/sep-losing-medicaid.html
https://getcovered.illinois.gov/enroll/special-enrollment.html
https://getcovered.illinois.gov/enroll/special-enrollment.html


Cancellation Notice – Renewal not returned
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Cancellation Notice – Renewal not returned
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5. A. IV. Special Populations

Presenter: Lauren Polite, Medical Programs



Type Total Notes

ACA Adults to AABD Approx. 53,000 • Individuals that turned 65 and/or started receiving 

Medicare during PHE

• HFS transitioned customers in IES the week of 

02/20/23

• Placed in AABD or AABD Met Spenddown
• Customers notices were generated the week of 

02/20/23

• Customer will stay in this status until 

redetermination has been completed.

ACA to AABD Transitions
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2023 Increases in Income and Resource Standards
https://www.dhs.state.il.us/page.aspx?item=21741

1 Person 2 People Notes

Income:  AABD Medical $ 1,215 $ 1,643 FPL update – effective 1/1/23

Income:  Medicare Savings Program See policy FPL update effective 1/1/23

Resources:  AABD medical $17,500 $17,500 State Decision, effective with restart of 

resource test on 5/12/23

Resources:  Medicare Savings 

Program (MSP = QMB, SLIB & Q1)

$  9,090 $15,160 Federally set, effective with restart of 

resource test 5/12/23

For pending applications, the new standards will apply for any budget month beginning with January 2023. 

 Those in spenddown with income below 2023 FPL became AABD (no spenddown) after 3/2023 mass change in IES.

https://www.dhs.state.il.us/page.aspx?item=21741




45

5. A. V. Application Agents

Presenter: Sergio Obregón, Division of Eligibility



How to Find Renewal Dates

• ABE.Illinois.gov

o Manage My Case 

o Benefit Details Tab

• Medi System for Providers

• Customer’s Managed Care Organization (MCO), if enrolled

• Coming Soon: Automated Voice Response (AVR) Phoneline 

https://abe.illinois.gov/abe/access/


Providers Using MEDI: Individual or Batch Inquiries

Entities registered and authorized in MEDI for the Internet Electronic Claims (IEC) and the Recipient 

Eligibility Verification (REVS) web applications can check recipient eligibility using multiple methods:

1) A single inquiry can be done in real time using the REVS Direct Date Entry (DDE) web application.

2) Batch inquiries using the HIPAA 270/271 transactions can be done using the IEC web application.  

Entities that have joined the Electronic Data Exchange (EDX) program can check eligibility in real time 

and batch modes using the CAQHCORE Safe Harbor web service.  They can also check eligibility using 

FTPS in a batch mode.  The HIPAA 270/271 eligibility transactions are used in both options.  

If you wish to join the EDX program, you should email HFS.EDITradingPartner@illinois.gov and 

request a Trading Partner Agreement and an Application for the EDX program. 

.
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Medi Screen for Medical Providers

48

Renewal Form indicator is not 

updated until 1 month before 

the renewal date.  If older than 

that, do NOT use.
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5. A.  VI. DHS Update
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5. A. VI. DHS Update
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5. A.  VII. Communications 

& Outreach
52



Updated HFS Website

Presenter: Evan Fazio, Communications Director



Updated HFS Website

The same

• Branding

• Structure

• Content

Different

• URL (www2.illinois.gov/hfs to
hfs.illinois.gov)

• Mobile-friendly

• ADA compliant

https://www2.illinois.gov/hfs
https://hfs.illinois.gov/


Texting campaign 
update

55Presenter: Evan Fazio, Communications Director



HFS/DHS Text Messaging
Text Deployment 

Date/Timing

Message Copy

60 days before REDE 

due date

Your IL Medicaid renewal will mail in 30 days. Click Manage My Case at 

abe.illinois.gov to verify your address and set up your account so you can renew 

online.

37 days before REDE 

due date

Your IL Medicaid renewal notice will mail in 7 days. Click Manage My Case at 

abe.illinois.gov to link your case to your online account so you can renew online.

2 weeks before ​REDE 

Due

IDHS/HFS Reminder; Redetermination due First day of REDE Due Date Month 

Manage your benefits http://dhs.illinois.gov/?item=138311

​1 week before REDE due IDHS/HFS Reminder: Redetermination due First Day of REDE Due Date Month

Manage your benefits  http://dhs.illinois.gov/?item=138311

3rd day of month after 

Rede Due

IDHS/HFS Reminder: Redetermination overdue. Submit by Cutoff Date to keep 

getting benefits.

Manage your benefits

http://dhs.illinois.gov/?item=138311

Awaiting 

IES 

Update,

MCOs will 

send until 

IES is 

ready

http://dhs.illinois.gov/?item=138311
http://dhs.illinois.gov/?item=138311
http://dhs.illinois.gov/?item=138311


MCO Text Messaging
Text Deployment Date/Timing Message Copy

75 days before REDE due date IMPORTANT: IL Medicaid, SNAP or Cash customers IDHS/HFS needs your current address. Manage 

your Case http://dhs.illinois.gov/?item=138311

60 days before REDE due date Your IL Medicaid renewal will be mailed in 30 days. Click Manage My Case at abe.illinois.gov to verify 

your address and set up your account so you can renew online.

37 days before REDE due date Your IL Medicaid renewal notice will be mailed in 7 days. Click Manage My Case at abe.illinois.gov to 

link your case to your online account so you can renew online.

25 Days before REDE due date, 

renewal button now visible to 

customers in ABE MMC

Your IL Medicaid renewal is ready online! You must renew within 30 days to keep your benefits. Visit 

abe.illinois.gov today and click Manage My Case to begin.

3 days post-cutoff and not 

received

Your IL Medicaid benefits end 01/01/0000.  Redetermination not submitted. Need Medicaid? Click 

Manage My Case at abe.illinois.gov, submit redetermination ASAP.

After closure due to 

nonresponse

Your IL Medicaid ended. You may be eligible for reinstatement! Go to abe.illinois.gov, click renew 

button, complete the questions, and submit redetermination.

After closure due to ineligibility Your IL Medicaid ended. You are no longer eligible. Visit getcovered.illinois.gov, medicare.gov or your 

job, ask about special enrollment period for coverage.

http://dhs.illinois.gov/?item=138311


Ready to Renew update

58Presenter: Evan Fazio, Communications Director



Unwinding Communication: Phase 2, Ready to Renew!

medicaid.illinois.gov

Illinois Medicaid 

Renewals 

Information Center

https://www2.illinois.gov/hfs/MedicalClients/Pages/addresschange.aspx


• Salesforce Marketing Cloud

• Email

• Text

Reaching Medicaid Customers

HFS

•Social (organic)

•News Media

•ABE Texts/Emails

•TV/Radio PSAs

•Website

•IVRs

•Paid media

•Grassroots/ 

institutional outreach

In Development for HFSMCOs and Partners

• Institutional/grassroots 

outreach

• Social: Organic + paid

• IVRs

• Emails

• Texts

• Phone Calls

• Events



Paid Campaign: In Production

• RFP

• Selection

• Contract Review

• Media buy plan

• Concepting + scripting

• Media buy plan

• Production

• Digital live: Week of 5/22

• OOH live: Week of 6/1



Media Buy Plan
Product Allocation

Reach 

(Estimated)

Out-Of-Home (e.g. billboards, transit) Flat $750k TBD

Radio broadcast Flat $250k TBD

OTT/CTV (Digital TV and video) 8.00% 5,400,000

OTT/CTV (Broadcast and cable inventory) 8.00% 5,400,000

Programmatic Audio (podcasts, online radio) 1.50% 1,350,000

Music Streaming (Spotify, Pandora) 2.50% TBD

Contextual Native Display (in-app or web native) 2.00% 5,400,000

Programmatic Display (banner ads) 1.50% 5,400,000

Programmatic Video (automatic auction video ads) 2.50% 3,857,143

Geofence Display + Venue Replay (location based 

targeting)
2.00% 3,600,000

Geofence Video + Venue Replay (location based targeting) 4.00% 4,320,000

Video Sequencing (tracked video sequencing) 9.00% 19,440,000

Google Discovery Ads (across Google products) 14.00% 37,800,000

Facebook/Instagram 15.00% 28,928,571

Tik Tok 10.00% 21,600,000

Paid Search 20.00% 3,600,000

Total 100.00% 146,095,714

HFS-DHS owned medium for renewal:

• abe.Illinois.gov / Manage My Case



Priority Targeting

Starting Point:

• Overspend on Spanish-language 

media and advertisements

• Prioritize high vulnerability 

counties and zip codes

As the year progresses:

• Use IES data to refine targeting 

of groups/areas lagging in returns



5.  B.  MCO Update
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MCO Update

65
Presenter: Lauren Polite, Bureau of Managed Care

MCOs are fully engaged in the Redetermination efforts with outreach, education and engagement of 

members.  Examples include:

• Sharing updated contact information for Medicaid enrollees with the state.

• Developed mailers, emails, text messages, media campaigns and phone banks to target Form B 

members.  They have different messaging for different stages of the process:  watch the mail, due 
date, missed 1st of the month due date but still time, and reinstatement period.

• Scheduling community events - where they will help anyone to set up Manage My Case and/or 

complete a redetermination and get it into the State.

• Developing personalized videos to capture the attention of members, educate them on the 

process and let them know when to watch for mail, their rede due date and how to submit

• IAMHP has developed a Medicaid Redetermination Toolkit – that summarizes key information, 

including MCO member services phone numbers where members can check renewal due 

dates, information for providers, types of redetermination forms, and more.

https://iamhp.net/resources/Documents/IAMHP%20Medicaid%20Redetermination%20Toolkit%20-%20v3.pdf


5. C. Metrics
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Presenter: Sergio Obregón, Division of Eligibility

Type Total Notes

New Applications 6,709 • Total reflects statewide applications

• Older than 45 days

Redeterminations 6,619 • On hand

• Form A that is being returned, but are not 

required

• SNAP Redetermination that has a Medical 

Redetermination attached to it

Applications and Redeterminations 
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Type Total Notes

New Applications 6,709 • Total reflects statewide applications

• Older than 45 days

Redeterminations 6,619 • On hand

• Form A that is being returned, but are not 

required

• SNAP Redetermination that has a Medical 

Redetermination attached to it



Health Benefits for Immigrants

Immigrant 55-64

• 14,306 enrolled

• $141M in claims

Immigrant 42-54

• 28,127 enrolled

• $130M in claims

Complete reports can be viewed on the HFS Public Education Subcommittee at :

Reports | HFS (illinois.gov)

Immigrant 65+

• 14,409 enrolled

• $328M in claims

• 67% of enrollees reside in Cook County. Since inception, 46% of payments have gone to 

Cook County Health and Hospital System.

https://www2.illinois.gov/hfs/About/BoardsandCommisions/MAC/publiced/Pages/Reports.aspx


Family Planning

Applying for Family Planning

• Customers that do not have an 

active Medicaid case

• Apply via ABE

• abe.illinois.gov

69

Program launched November 30, 2022 and 

has 1,994 enrollees.

https://abe.illinois.gov/abe/access/


6. Public Comments



6) Public Comments

71 Presenter: Melishia Bansa, Special Assistant to Director of HFS



7. Additional Business



7. Additional Business: Old & New

73

• A) Items for future discussion

  Presenter: Evan 

Fazio, 

Communications 

Director

  Presenter: Evan 

Fazio, 

Communications 

Director

 Presenter: Chair, Nadeen Israel



8. HFS Announcements



8. HFS Announcements

75

A) Speaker's Bureau: HFS Community 
Events Participation Request Form

  Presenter: Evan 

Fazio, 

Communications 

Director

  Presenter: Evan 

Fazio, 

Communications 

Director

 Presenter: Melishia Bansa, Special Assistant to Director of HFS



Presenter: Melishia Bansa, Special Assistant to Director of HFS

1. Applicants are able to request HFS to participate in

      upcoming community events 15 business days prior to the       

      event:

➢ Eligibility, Child Support, HealthChoice IL, etc.

2. Applicants can request trainings:

➢ Medicaid Address Update, PHE Unwinding Toolkit, 

      Manage My Case, Etc.  

3. Link: HFS Community Events Participation Request Form

Speaker’s Bureau: HFS Community Events Participation 

Request Form 

76

https://forms.office.com/pages/responsepage.aspx?id=nwgia7qOPEaE9TFxIQ-QBTbKZBznGGtCvZpLveh6uvdUNzFVQ1Q3QVBUN0ozRFVZRjlHTUxGSDhHOS4u&web=1&wdLOR=cC656689B-0B75-4485-88E4-9BB77845296E


8. Additional HFS Learning and   
    Training Opportunities 

77

  Presenter: Evan 

Fazio, 

Communications 

Director

  Presenter: Evan 

Fazio, 

Communications 

Director

Subcommittee Public Ed | HFS (illinois.gov)

Continuous Coverage Webinar (illinois.gov)

Presenter: Melishia Bansa, Special Assistant to Director of HFS

https://hfs.illinois.gov/about/boardsandcommisions/mac/publiced.html
https://hfs.illinois.gov/medicalclients/continuouscoveragewebinar.html


9c. Resources: MAC & Subcommittee Membership Questionnaire 

Step 1

Presenter: Melishia Bansa, Special Assistant to Director of HFS

Step 2 Step 3

78



Presenter: Melishia Bansa, Special Assistant to Director of HFS

A. To receive MAC email notifications regarding public meeting notices, 

sign up for our MAC and Subcommittee Listserv: 

1. Medicaid Advisory Committee (MAC) | HFS (illinois.gov)

2. MAC and Subcommittees E-mail Notification Request | HFS (illinois.gov)

Resources: HFS MAC Notifications

79

https://www2.illinois.gov/hfs/About/BoardsandCommisions/MAC/Pages/default.aspx
https://www2.illinois.gov/hfs/About/BoardsandCommisions/MAC/Pages/Notify.aspx


Resources: Social Media

Presenter: Melishia Bansa, Special Assistant to Director of HFS

A. The Illinois Department of Healthcare and Family Services (HFS) utilizes 

a range of social media accounts to better reach our customers and 

stakeholders. We encourage you to follow us on:

1. Twitter: https://twitter.com/ILDHFS

2. Facebook: https://www.facebook.com/ILDHFS

3. LinkedIn: https://www.linkedin.com/company/ildhfs/

 for important news, announcements and alerts. And please spread the    

 word to your own followers. 

       Together, let's keep those we serve well informed, educated and   

       empowered!
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9. Concluding Directives 
and Wrap Up



10. Adjournment
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