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How to Get a Medical Card and a Primary Care Provider (PCP) for Your Baby
1. Getting an HFS Medical Card for Your Baby
Do you have a
Medical Card?
HFS recommends that you add your baby to your Medical Case (card) within the first 90 days of birth. To add your baby, you can:
 
         • Ask the hospital to add your baby, or
         • Call the ABE Customer Call Center at
           1-800-843-6154 (TTY, call
           1-800-447-6404),
           or
         • Go to your local Family & Community
           Resource Center (FCRC)
 
HFS cannot pay your baby’s medical bills until your baby is added to your medical case. 
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HFS recommends applying for a Medical
Card for your baby during the first 90 days of birth. To do this, you can:
 
         • Call the ABE Customer Call Center at
           1-800-843-6154
           (TTY, call 1-800-447-6404),
           or
         • Apply online at
           https://ABE.Illinois.gov,
           or
         • Go to your local Family & Community
           Resource Center (FCRC)
 
It is best to apply for a Medical Card for your baby during the first 90 days of birth.
If you apply after the first 90 days of birth,
you may have to pay some of the medical
bills yourself.
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2. Pick a Health Plan and Primary Care Provider (PCP) for Your Baby
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Do you have a Health Plan?
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IF I HAVE A
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ILLINOIS HEALTH
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Call the HFS Health
Benefits Hotline at
1-800-226-0768.
Your baby will be automatically enrolled in your MCO health plan after they have been added to your medical case.
 
• Your health plan will work
with you to pick a PCP for
your baby.
• Your health plan will send a
welcome packet with information about the health plan including a member handbook for your baby. Your
baby may also get a health
plan ID card.
• Take your baby’s health
plan ID card and the HFS
medical card with you to your baby’s doctor’s appointments
or pharmacy.
• To change your baby’s PCP,
call the health plan’s member
services number on your
baby’s health plan ID card or
in the member handbook.
• To change your baby’s
health plan within the first 90
days of enrollment:
 
  - Call Client Enrollment
    Services at:
    1-877-912-8880
    (TTY: 1-866-565-8576),
    or
  - Go online to
    www.enrollhsf.illinois.gov
You may need to enroll
your baby in a health plan.
 
• If your baby needs to enroll
in a health plan and pick a
PCP, the Client Enrollment
Services will mail you an
enrollment packet with your
baby’s health plan options.
• The enrollment packet
will give you the information
you need to pick a health
plan and PCP for your baby.
• If you receive an
enrollment packet for your
baby, you will have 60 days
to pick a health plan and
PCP. If you do not pick a
health plan and PCP for
your baby, the state will
assign your baby to a health
plan and PCP.
 
If your baby is not
required to pick a health
plan and PCP, you will
continue to use the baby’s HFS medical card for health care services. Call Illinois Health Connect for help finding a doctor for your baby at: 1-877-912-1999
(TTY: 1-866-565-8577).
You may need to enroll
your baby in a health plan.
 
• If your baby needs to enroll
in a health plan and pick a
PCP, the Client Enrollment
Services will mail you an
enrollment packet with your
baby’s health plan options.
• The enrollment packet
will give you the information
you need to pick a health
plan and PCP for your baby.
• If you receive an
enrollment packet for your
baby, you will have 60 days
to pick a health plan and
PCP. If you do not pick a
health plan and PCP for
your baby, the state will
assign your baby to a health
plan and PCP.
 
If your baby is not
required to pick a health
plan and PCP, you will
continue to use the baby’s HFS medical card for health care services. Call Illinois Health Connect for help finding a doctor for your baby at: 1-877-912-1999
(TTY: 1-866-565-8577).
Once enrolled, your health plan will send you a member handbook. The member handbook will explain how to get services for your baby. If you are not happy with your baby’s health plan or PCP, the member handbook will explain how to change your baby’s health plan or PCP.
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