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IMPORTANT: Your Health Alliance Connect coverage will end on December 31,
2015.

<Date>

<Member Name>
<Member Address>
<City>, <State> <ZIP>

Dear <Member Name>,

We regret to tell you that Health Alliance Connect will no longer be part of the Medicare-
Medicaid Alignment Initiative (MMALI) program. This means that your coverage through
Health Alliance Connect will end December 31, 2015. You need to make some decisions
about the future coverage of your health and social services. If you don’t take action by
December 31, you will be enrolled in fee-for-service Medicaid, Original Medicare fee-for-
service program and a Medicare Part D prescription drug plan.

What are my options?

1. You can enroll in another MMALI Plan.
Molina HealthCare of Illinois is the other Medicare-Medicaid Alignment Initiative
(MMALI) plan available in your county. If you choose to join Molina HealthCare of
Ilinois, it will cover all of your current Medicare and Medicaid benefits, including
prescription drugs. MMALI Plans help you coordinate and manage both your Medicare
and Medicaid benefits and may also offer additional benefits, such as adult dental and
telemonitoring.

To enroll in the Molina HealthCare of Illinois MMALI plan, call Illinois Client
Enrollment Services at 1-877-912-8880, TTY users should call 1-866-565-8576.

2. You can enroll in Original Medicare or a Medicare Advantage plan for your
Medicare and prescription drug benefits. If you do this, you will receive your
Medicaid benefits separately through fee-for-service.
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® You can get your Medicare services, such as doctor visits, through Original
Medicare. If you choose Original Medicare, you need to join a separate Medicare
prescription drug plan, also known as a “Part D plan” to get prescription drug
coverage. If you don’t choose a drug plan on your own, Medicare will choose a
new drug plan for you.

¢ Or you can enroll in a Medicare Advantage health plan to get your Medicare
services. A Medicare Advantage plan is offered by a private company that works
with Medicare to provide benefits. Medicare Advantage plans cover all services
that Original Medicare covers and may offer extra coverage such as vision,
hearing, or dental. Most include prescription drug coverage as well.

If you choose a Medicare Advantage plan, check with your current providers to
see if they are part of the new plan. You should also ask the new plan if your
current medications will be covered. You can call the new plan or look at the
plan’s provider directory and prescription drug list online.

To get more information about Original Medicare, Medicare Advantage and Medicare
Part D plans in your county, call Medicare at 1-800-MEDICARE
(1-800-633-4227). TTY users should call 1-877-486-2048.

To get more information about fee-for-service Medicaid call the Illinois Department of
Healthcare and Family Services Health Benefits Helpline at
1-866-468-7543, TTY users should call 1-877-204-1012.

Review the choices above to select the option that is best for you. Talk about your choices
with someone who knows about your health care needs, like your family or call Illinois
Senior Health Insurance Program for free counseling at 1-800-252-8966. TTY users should
call 217-524-4872.

If you do not pick one of the choices listed above by December 31, 2015, you will be
enrolled into fee-for-service Medicaid, Original Medicare fee-for-service, and a
Medicare Part D plan as of January 1, 2016. You don’t need to do anything to get
benefits through fee-for-service Medicaid and Original Medicare fee-for-service. If you
choose to get your Medicaid and Medicare benefits through fee-for-service, you need to
pick a prescription drug plan, called a Medicare Part D plan, for your medications. If you
don’t pick a Medicare Part D plan, Medicare will enroll you in one unless you tell them not
to. You will get a separate letter telling you about your Medicare Part D plan.



If you want help, you can get free, confidential assistance by calling the Senior
HelpLine and asking for the MMAI Ombudsman. The Senior HelpLine and the
Ombudsman are independent programs that help anyone in the MMAI program. Call
1-800-252-8966, or 1-888-206-1327 (TTY) Monday through Friday between 8:30 a.m. and
5:00 p.m.

No matter what choice you make, you will still have Medicare and Medicaid benefits,
including prescription drugs.

We recognize the inconvenience this may cause and are committed to making this transition
as smooth as possible.

Sincerely,

Health Alliance Connect

Health Alliance Connect is a health plan designed for individuals enrolled in the Family
Health Plan (FHP), the Illinois Medicare-Medicaid Alignment Initiative (MMALI), and the
llinois Integrated Care Program (ICP) for Seniors and Persons with Disabilities. The
Medicare-Medicaid Alignment Initiative (MMALI) is a program designed for members who
qualify for both Medicare and Medicaid Benefits. Its purpose is to coordinate and manage
the benefits of both public programs for members.



We have free interpreter services to answer any questions you may have about our health or drug
plan. To get an interpreter, just call us at 1-877-941-0482. Someone who speaks English/Language
can help you. This is a free service.

Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda
tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor llame al
1-877-941-0482. Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.
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Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang
makakuha ng tagasaling-wika, tawagan lamang kami sa 1-877-941-0482. Maaari kayong
tulungan ng isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 1-877-941-0482. Un interlocuteur
parlant Francais pourra vous aider. Ce service est gratuit.

Chung tdi cd dich vu thong dich mién phi dé tra 18i cic cau hoi vé chudng sirc khoe va
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Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem Gesundheits-
und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-877-941-0482. Man wird
Ihnen dort auf Deutsch weiterhelfen. Dieser Service ist kostenlos.
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Ecnn y Bac BO3HMKHYT BONPOCHI OTHOCUTENIbHO CTPAaxoBOro Uin MeaukKaMeHTHOro nnaHa,
Bbl MOXETE BOCMO/Ib30BaTbCA HaWMMKM 6ecnnaTHbIMK yCiyramm nepeBoavmMKoB. YTobbl
BOCMO/Ib30BaTbCA YCyraMmu nepesoaynka, no3BoHUTE HaM no TenedoHy 1-877-941-0482.
Bam oka)keT NnoMoLb COTPYAHWK, KOTOPbIA FOBOPUT NO-Pyccku. [laHHas ycnyra
6ecnnaTHas.
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E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-877-941-
0482. Un nostro incaricato che parla Italianovi fornira I'assistenza necessaria. E un
servizio gratuito.

Dispomos de servicos de interpretacao gratuitos para responder a qualquer questao que
tenha acerca do nosso plano de saude ou de medicacdo. Para obter um intérprete,
contacte-nos através do nimero 1-877-941-0482. Ira encontrar alguém que fale o idioma
Portugués para o ajudar. Este servico é gratuito.

Nou genyen sevis entepret gratis pou reponn tout kesyon ou ta genyen konsénan plan
medikal oswa dwog nou an. Pou jwenn yon entépret, jis rele nou nan 1-877-941-0482.
Yon moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktdéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzysta¢ z pomocy
tlumacza znajacego jezyk polski, nalezy zadzwonic¢ pod numer 1-877-941-0482. Ta ustuga
jest bezptatna.
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Illinois Client Enrolilment
Services

For questions about MMAI plans

Illinois Department of
Healthcare and Family
Services Health Benefits
Helpline

For questions about Medicaid
benefits

Medicare

For questions about your
Medicare benefits

Health Alliance Connect

For questions about your plan
coverage

Call: 1-877-912-8880

TTY users: 1-866-565-8576
Tenemos informacion en espafiol.
iServicio de intérpretes gratis!
Llame al 1-877-912-8880.

Monday-Friday, 8:00 am — 7:00 pm
The call and the help are free.

Online: www.EnrollHFS.Illinois.gov

Call: 1-866-468-7543
TTY users: 1-877-204-1012

Monday-Friday 8:00 am — 4:45 pm
The call and the help are free.

Online: http://www.hfs.illinois.gov

Call: 1-800-MEDICARE (1-800-633-4227)
TTY users: 1-877-486-2048.

24 hours a day, 7 days a week

The call and the help are free.
Online: www.medicare.gov

Call:1-866-951-0264
TTY users: 1-800-526-0844 or 7-1-1

Monday through Friday, 8 a.m. to 8 p.m.
The call and the help are free.

Online: http://healthallianceconnect.org




