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Heightened Scrutiny
Setting Name: Hawthorne Inn of Princeton SLP

Address: 136 North Syixth Street
Princeton, iL 61356

‘Maximum Capacity of the Facility: 27
Current Occupancy {10/31/16): 27
Proof of licensure by state agency
On Site Validation Tool ’ ’ ‘
Description of the proximity to community settings used by individuals that do not receive Medicaid
funded home and community-based services

Provider gualifications for staff
Documentation of modifications made to meet requirements for provider-owned or controlled settings' "

Documentation of procedures in place by the setting that SUpport individuals access to activities in the
‘greater community

Documentation that the individuals selected the setting from among setting options, including non-
disability-specific settings

Description of the proximity to avenues of available public transportation or an explanation of how
transportation is provided

Other relevant information
-Photographs

-Schematic Drawings
-Policies and procedures



State of Illinois

Department of Healthcare and Family Services

Supportive Liiing Program
Certification
icate authorizes the follokving to del{er services under the Supporfive Living Progral

This cert

subject tcjthe limitation set forth b¢low as to the number of units and numbet| of residepts, and

confirms ghat the facility named has complied with ill rules and regulations rjecessary for
certificatfin. This certificate is vale only for the lo¢ation|set forth below. ;
Name Hawthorne Inn of Princeto |
Address 136 North Sixth Street
City/Stat iZip Princeton, [llinois 61356
Number fUnits 21 Maximuim Number of Resid?nts .27
EffectivefDate April 8,2010 | |

| |

1
Pat Qughn, Governor
Barry § Maram, Director
|







On-Site Assessment — Residential and Non-Residential HCBS Settings Validation Checklist

Provider Name:

Hawthome Inn Princeton

Name/Address of setting:

Hawthorne Inn Princeton/136 N.6" St. Princeton, IL 61356

Contact at the setting:

Visited With:

Surveyor Name:

| Date Completed:

What type of facility license, certification/registration, etc. does the setting possess? (Mark the appropriate box)

Community Integrated Living Arrangement - License

X

Long Term Care Facility

Developmental Training - Certificate

\ltinois Department of Public Health Certificate/ticense

Department of Children and Family Services - License

Adult Day Services - Certification by DoA
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Hawthorne Inn of Princeton
Heightened Security Response

* Photos
» Attached are photos of the entrance to Hawthorne Inn of Princeton.

K/
Q*O

z}

NG

Attached are photos of the street level signage in from of Hawthorne Inn
of Princeton.

Hawthorne Inn of Princeton has resident, staff and visitor parking that is
separate from Manor Court of Princeton.

An aerial view identifying Hawthorne Inn of Princeton, and its proximity
to community supports (ie: shopping, restaurants, theater, pharmacy,
parks, senior center, schools, etc.)

Attached is a schematic drawing of Hawthorne Inn of Princeton, and the fire
wall separating it from Manor Court of Princeton.

}

Parking

* Hawthorne Inn of Princeton has a separate parking lot from Manor
Court, located on the East side of the campus. There are 4 handicap
spaces and 34 additional spaces for residents and visitors to use that
are within 30 yards from the entrance.

Access to Community

L

”

}

v

v

Hawthorne Inn of Princeton is located in the residential east side of

Princeton, IL.

Princeton hosts two downtown districts with a vast array of specialty

shopping, antiques, clothing, pharmacy, resale shops, spas, beauty

salons and fitness centers. Hawthorne Inn is within 5 minutes of the

down town areas and Hawthorne Inn residents take advantage of the

shopping independently as well as with group activities.

Wal-Mart and Sullivan Food, Dollar General stores are within a 5 minute

drive of Hawthorne Inn.

Adjacent to one church and several churches are within close proximity

of the grounds. Residents are conveniently located within access of the

church of their choice.

We are within 4 minutes from our local Hospital which provides an array

of services and classes that many of our residents utilize.

Physician, dental, vision and hearing services are located within close

proximity of Hawthorne Inn and are utilized as needed by our residents.

There are several restaurants which include bar and grill, family

restaurants, bistro, cafes, supper club, Chinese, Mexican, [talian,

Barbeque and a grill your own steak house. Each establishment is
Page 1 of 5
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v v

located in close proximity and residents take advantage of going on a
routine basis either independently or as group outing or through
ordering out for delivery or pick-up.

The Princeton Library is 3 minutes away and offers many programs that
are utilized by our residents.

The Love Joy underground railway museum is located just 3 minutes
away and the Bureau County Museum is located in the downtown area
approximately 5 minutes away.

There are several banks that are within 5 minutes of our home.

There is an 18 hole public golf course 8 minutes away that is readily
accessible to our residents as desired.

% Available Public Transportation

>

B-Part offers County wide transportation and some transports to Peoria,
for medical and other appointments for seniors, and residents with
disabilities, in the surrounding area.

Out of County transportation coordinated through B-Part and
neighboring agencies.

The Senior Center offers limited transportation services, for seniors, and
residents with disabilities, in the surrounding area.

Amtrak Depot is within 4 minutes of from Hawthorne Inn of Princeton for
longer distance travel.

Hawthorne Inn of Princeton also operates two vehicles used to transport
residents to shopping, community events, etc. If residents want to make
a special trip, they just ask.

% Activity Calendar

5

Attached are copies of 3 months of activities that are scheduled.
Hawthorne Inn of Princeton residents also enjoy impromptu activities of
their choice at the time they choose such as: Fishing in our stocked
pond, random bus outings to destination of choice, cocktail hour, visits
from area school children, assist with community service projects,
involvement in chamber of commerce contests. Impromptu group games
of their choice and movie nights.

% Community Activities/Events

',},;

Hawthorne Inn of Princeton promotes and encourages resident
participation in community activities by including information of events
on the bulletin board, the monthly Activity Calendar distributed to
residents and daily postings at the reception area.

Community events that residents have attended include:

Page 2 of §
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* Festival 56 is our local community theater and is located
approximately 5 minutes away. Our residents are able to enjoy live
performances as a group or independently at their pleasure. The
theater offers free seating for dress performances for our residents
giving our residents prime seating at no cost and this also benefits the
performers in having independent critique prior to opening night.

* We have a Movie Theater, The Apollo which residents can see new
releases as a group or independently as desired.

* A favorite community spot in Princeton is Suzi's Slots where our
residents go as group or independently for leisure activity.

* The Chamber of Commerce offers local festivities that our residents
take part in as group or independently. A favorite is Lunch in the
park, during the summer months each Friday a local NFP entity will
provide lunch for a donation to their cause. The Park is located
downtown Princeton and offers great opportunity for visiting with
friends in the community. Residents also enjoy attending Farmers
Market to obtain fresh produce and integration with friends within the
community. The chamber offers a wide variety of musical
entertainment in the park and downtown areas on a regular basis.

*» Residents enjoy art exhibits at the Prairie Art Center and the Prouty
Building both are within 1 mile of their home.

* The local Senior center provides various activities and services to
which our residents have access and enjoy.

* In addition, Hawthorne Inn hosts many seminars and speakers on a
variety of topics ranging from health related presentations, open
forums with political candidates on election related or ballot initiatives
and information on the Medicare Open Enrollment period.

* Princeton is home to the Bureau County Fair Ground where they
provide a wide array of events throughout the year. Events include,
Flea markets, indoor garage sales, trade shows, live musical
entertainment and Bureau County Fair.

In addition, Hawthorne Inn of Princeton hosts many seminars and

speakers on a variety of topics ranging from health related presentations,

open forums with political candidates on election related or ballot
initiatives and information on the Medicare Open Enrollment period. All
of these events are open to the public.

Hawthorne Inn of Princeton provides health and fitness programs and in

addition, Hawthorne Inn residents are encouraged to participate free-of-

charge at the Fitness Center under the direction of a fitness coordinator.

This fitness center is open to residents of Hawthorne Inn.

Page 3 of 5
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As you can see there are numerous opportunities for our residents of
Hawthorne Inn to remain as independent and integrated to the
community.

Hawthorne Inn of Princeton has many testimonials from our residents
that verify their ability to maintain as much independence as possible
and maintain integration with the surrounding communities.

Hawthorne Inn of Princeton has successfully accomplished the overall
goal of the Supportive Living Program by providing care for residents who
at one time had no other option except to enter or remain in Long Term
nursing care facility.

s Policies & Procedures Related to Choice of Activities

» Bulletin Board Policy (1.13)
» Resident Activity Policy (1.30)

< Resident Satisfaction Surveys are completed on an annual basis. Twenty-
five (25) surveys were completed and returned. At the time of the survey
there were twenty-five (25) residents living in Hawthorne Inn of Princeton.
The most recent survey showed the following results in key areas listed:

* 80% of residents feel the facility provides a home-like surrounding;

* 88% of residents feel they have control over their personal lifestyle;

* 100% of residents are satisfied with Hawthorne Inn of Princeton; and

* 100% of residents would recommend Hawthorne Inn of Princeton to
family and friends.

% Community Integration

.

I d

Hawthorne Inn of Princeton is integrated in and supports full access of
residents receiving Medicaid HCBS to the greater community, including
opportunities to seek employment and work in competitive integrated
settings (if desired), engage in community life, control personal
resources, and receive services in the community, to the same degree of
access as residents not receiving Medicaid HCBS.

Hawthorne Inn of Princeton is selected by the resident from among
setting options including non-disability specific settings and an option
for a private unit in a residential setting. The setting options are
identified and documented in the person-centered service plan and are
based on the resident's needs, preferences, and, for residential settings,
resources available for room and board.

Hawthorne Inn of Princeton ensures a resident's rights of privacy, dignity
and respect, and freedom from coercion and restraint.

Page 4 of 5

19



L

Hawthorne Inn of Princeton optimizes, but does not regiment, resident
initiative, autonomy, and independence in making life choices, including
but not limited to, daily activities, physical environment, and with whom
to interact.

Hawthorne Inn of Princeton facilitates resident choice regarding services
and supports, and who provides them.

Living Environment

e

>

v v

N v

v

The unit or dwelling is a specific physical place that can be owned,
rented, or occupied under a legally enforceable agreement by the resident
receiving services, and the resident has, at a minimum, the same
responsibilities and protections from eviction that tenants have under
the landlord/tenant law of the State, county, city, or other designated
entity.

Each resident has privacy in their sleeping or living unit.

Units have entrance doors lockable by the resident, with only appropriate
staff having keys to doors.

Residents sharing units have a choice of roommates in that setting.
Residents have the freedom to furnish and decorate their living units
within the lease or other agreement.

Residents have the freedom and support to control their own schedules
and activities, and have access to food at any time.

Residents are able to have visitors of their choosing at any time.
Hawthorne Inn of Princeton is physically accessible to the resident.

Page 5of 5
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Supportive Living Program

Staff Qualifications

The Department of Healthcare and Family Services conducted an on-site annual certification review at
Hawthorne Inn of Princeton in March 2016. This review confirmed employment of adequate licensed
nursing staff, certified nursing assistants and a licensed dietician, as required by the 89 IL Administrative
Code, Subpart B, 146.235.

89 IL Adm Code, Subpart B, Section 146.235 Staffing

c) The SLF shall have licensed and certified staff sufficient in number to meet the
needs of the population being served.

f) The SLF shall employ certified nursing assistants (CNAs) as follows:
1) Qualifications:

Must be 18 years of age or older and have successfully completed no
later than 120 days after employment a nursing assistant training course
or a Department of Public Health approved equivalent training and
competency evaluation.

g) The SLF shall employ or contract with a dietitian.

i) Nurses on staff, or subcontracted, shall be licensed by the State of Illinois and
shall be responsible for nursing services set forth in Section 146.230.
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BUuILDERS DESIGN / HOLLANDER ARCHITECTS, 2.0

A8 e

ARCHITECTS

519 First Gapital Drive, Suite 200 St. Charles, Missouri 63301 (636) 347-4140 Fax: (636) 947-7193
P.0O. Bax 442 Edwardsville, lllincis 62025 (618} 656-2008 Fax: (618} 656-271)

November 13, 2006

Joyce Carnes

RFMS Construction Bivision
115 E. South Street
Galesburg, IL 61401

RE: Hawthome inn of Princeton
136 North 6 Street

Princeton, fifinois
To Whom It May Concern:

To the best of my knowledge, information and belief, the building was constructed in general conformance wiitni ths: dia:-s
and specifications, and in my professional opinion, is in compliance with the Iniernational Building Crde ™% g -
NFPA Life Safety Code Chapter 32 “Residential Board and Care Occupancies” (260G edisiori). lliinois ~ . s~ o {
(April 24, 1997 edition), ANSI A117.1 “Accessible and Usable Buildings and Facilities” {19%8 e, 35 Loy
Administrative Code Chapter 1 Section 146.210 “Structural Requirements" and applicable locat fire codes 3=+ .iinances

President.
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Supportive Living Program

Participant Choice of Providers

The Department of Healthcare and Family Services verifies participant choice of providers from among
setting options, including non-disability-specific settings, by verifying participants have a signed resident
contract with the Supportive Living Provider (SLP) provider. One hundred percent (100%) of new waiver
participants are reviewed during on-site annual certification reviews at each SLP provider to verify there
is a signed contract. Additionally, in response to new requirements for person-centered planning,
participant service plans will include documentation that the individual has chosen to receive services
from the SLP provider, or that they would like to receive a referral for another setting/provider. This
requirement will go into effect with the approval of the Supportive Living Program waiver renewal
application. The Department of Healthcare and Family Services will monitor this requirement during on-
site annual certification reviews.

An on-site annual certification review was conducted at Hawthorne Inn of Princeton in March 2016.
Hawthorne inn of Princeton was found to be compliant with documentation of participant choice of
provider.
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POLICY NO: SLF 1.13 (IL) Adopted: 09/05

AREA: Supportive Living Revised: 05/06
SUBJECT: Bulletin Board Revised: 12/06
Page 1 of 1

POLICY

A bulletin board will be used for activity communication.

PURPOSE

To provide a location where residents can read of upcoming activities.

b

Ll

L

STAFF RESPONSIBLE

Manager
PROCEDURE
A bulletin board will be located in an area frequented by the residents.

Information about events in the community may be posted but must have approval of the
Manager before posting.

Any resident may place information on the board as long as the information has been approved
by the Manager prior to posting.

All information on the bulletin board must be dated and will be removed automatically when
outdated. Dated information regarding community events will be promptly removed when the
event is over. All other information posted will be marked with a date by the individual posting
it and removed within an appropriate time frame.

No staff will be allowed to post any information on the bulletin board without the approval of the

Manager.

FREOQUENCY
As Needed

LOCATION
Facility

FORMS
None
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POLICY NO: SLF 1.30 (IL) Adopted: 09/05

AREA: Supportive Living Revised: 12/06
SUBJECT: Resident Activities Revised: 09/10
Page 1 of 3

POLICY

The facility shall provide a comprehensive array both of facility and community activities.

PURPOSE

To provide activities and opportunities to enhance the lives of residents.

STAFF RESPONSIBLE
1. Activity Director
PROCEDURES
1. Resident Activities
a. An activity assessment shall be completed on each resident after admission and

periodically thereafter to ensure that purposeful activities are planned which offer
choices and are suited to the needs and interest of the residents.

b. The Activity Director shall use to the fullest possible extent, community, social
and recreational opportunities.

c. Residents are encouraged, but not forced. to participate in activities.
d. Residents’ requests to see their clergymen shall be honored and space shall be

provided for privacy during visits.

The facility shall make available a variety of supplies and equipment adequate to
satisfy the individual interests of the residents.

[¢]

f. Health and fitness programs will be offered three (3) times per week.
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Policy No. SLF 1.30 Page 2 of 3

2. Basic Areas of The Activities Program

a.

Recreational Activities

Stimulate interest and friendship by providing fun and enjoyment for those who
participate. Including games, parties, walks, in-house community entertainment,
ete.

b. Creative Activities
Concerns the attitudinal and emotional response of the resident. Provides a
feeling of self-worth, accomplishment, and fulfillment. Crafts (simple or
complex). including: cooking, sewing, creative music, poetry, ceramics, and
woodworking, etc.

c. Religious Activities
Provides an opportunity for each resident to reflect upon his spiritual life and to
seek comfort and advice from visiting clergy. Includes bible study, and
discussion, religious and historical quizzes, hymn singing, weekly church services
ete.

d. Service Activities
Fulfills the “need to be needed™ in the resident. These activities frequently can be
related to an occurrence outside the facility as well as in the facility. Includes
service projects such as scrapbooks and stuffed animals for pediatric units of local
hospitals, helping with various fund drives, making bibs and lap robes for facility
use, etc.

e. Intellectual/Educational
Activities that stimulate the minds and creative energies of the resident. Includes
word games, quizzes, spelling bees, group-organized discussions, resident
advisory council, and newsletter.

f. Community Activities
Activities which provide community involvement, outings, picnics, church events,
dining out, plays, public events, etc, with transportation provided by SLF.

g. Independent Activities
Activities that stress independent participation and choice.

3. Staftfing/Recordkeeping

a. Resident’s activities shall take place in activity areas.

b. Storage areas shall be located in the facility.

c. The activity program shall be under the supervision of the Activity Director who

shall have the responsibility to ensure that the program is always directed toward
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Policy No. SLF 1.30 Page 3 of 3

the attainment of its objectives. Other staff of the facility may be requested to
assist in the delivery of activities.

d. It is recognized that the value of utilizing residents in the program, including areas
such as determining types of activities to be held, leading group discussions,
delivering and reading mail, etc.

e. Documentation of participation and response may be recorded using the Activity
Participation Form.

4. Volunteers
Volunteers shall be utilized whenever possible to assist with activities under the direction
of the Activity Director.

FREQUENCY
As Needed

LOCATION
Facility

FORMS
Activity Participation Form (SLF-42)
Resident Activity Assessment (SLF-44)
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1.

ILLINOIS DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES

BUREAU OF LONG TERM CARE

SUPPORTIVE LIVING PROGRAM CERTIFICATION/REVIEW TOOL

Required Certifications/License

Does the SLP provider have documentation to verify compliance with the following during

the past year?

Certification/License Yes | No

N/A

Comment

Fire 146.210(a)(1) N

Local Health and Food Preparation 146.215(c)(5)

~

Elevator (freestanding 2 or more levels = 1 for 75 or <
apartments/2 for 76 or >apartments 146.210(a)(4)

X

Other (list)

General Policies 146.230 and 146.310 Yes No Comments

2.

3

Is there a policy addressing resident rights? 146.215(c)(4)(H) [)Q [ ]

Is there a policy(ies) that supports residents’ choice of services

that meet their needs and preferences?

NOTE: Examples include residents rights, involvement in

assessment and service planning, (X] [ ]

Does the resident discharge policy include relocation assistance?
146.215(c)(4)(I) and 146.255(i) [% [ ]

If the SLP provider manages residents’ funds, is there a surety bond

equal to or more than the amount of funds managed?

146.310(b)

NOTE: Mark N/A if SLP provider is not providing this service.

(\R NOT APPLICABLE [ 101

If the SLP provider manages resident funds, are they kept in an account

that is separate from SLP provider funds? NOTE: resident funds may
ONLY be maintained in an account with other residents’ funds.

This applies to managed resident funds and direct-deposit of

resident income. 146.310(a)(7) and 146.310(c)

NOTE: Mark N/A if SLP provider is not providing this service.

I\Zl NOT APPLICABLE [ 111

Are any residents identified sex offenders?
If yes, complete page 96 for each resident. [ ] [\/\]

6/4/18
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ILLINOIS DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES
BUREAU OF LONG TERM CARE
GENERAL OBSERVATIONS OF THE SLP BUILDING

(1) .230 and 146.25 Yes No Comments
1. Are there at least two common areas for socialization?
NOTE: Dining room can be one. 146.210(j)(1) [‘/] [ ] [ 1]
2. Are areas accessible for wheelchair use and furnished
to meet residents’ needs? 146.210()(2) N (] [ 1]
3. Are all common areas physically accessible to residents?
146.210G))(2) ;)(f [] []

4. Are residents observed in the common areas, both
inside and outside of the building? [\u [ ] [{L

5. Is each common area equipped with a working

emergency call system? 146.230(m)(2) gf‘/
NOTE: ALL common area call buttons must be checked. y] / [X ]

6. Emergency call system provides direct notification to staff OR
is manned by staff 24 hours/day for transmission to available staff
for assistance? 146.230(m)(3) (yj (1 ]

7. Isthere a handicapped accessible phone that
allows residents to have private conversations? 146.210(1)
NOTE: Does not have to be located in a common area, but

must be made available to residents at their request. [“J [ ] [ ]
8. Is there ice for resident use in at least one common area?

146.210G)(4)

NOTE: For SLP providers approved after 1/1/05 ™[] [ ]
9. Is there accessible drinking water in at least one common area?

146.210(r)(4) SESEES
10. Individual locked mailboxes inside the building? 146.210(d)(4)

or 146.210(e)(5)

NOTE: For SLP providers approved after 1/1/05 [‘{\] [ ] []
11. Is there night lighting for corridors? 146.210(c) bﬂ\ [ ] []

12. Is at least one Department complaint hotline poster displayed
on each floor in an area that is accessible to all residents?
146.250(c)
NOTE: Single story SLPs must display at least 2 posters l?(] [ ] []

6/4/18 9
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SLP New Resident Review (3 of 6) Resident Name:

Resident C

Resident Participation Requirements 146.215, 146.220, 146.240 Yes No N/A Comments

10. Resident contract signed by the SLP provider and resident or

their designated representative? 146.240 (a)

NOTE: Date of signature does not apply to this question.
NOTE: If the signature is missing, answer the question “No”
and remediate while on-site. [\/]/ [ ]

11. Was the resident oriented to the emergency plans within ten days
after admission? 146.295(e)
NOTE: Orientation includes assisting the resident in identifying
and using emergency exits. Documentation of the orientation
shall be signed and dated by the resident or the resident's
representative. { Y{ {1

NOTE: A Medicaid resident of a SLP cannot participate in another federal Home and
Community Based Services Waiver program. 146.220(d)

Assessment/Service Plan/Quarterly Evaluation 146.245

12. Cmoyprehmsive assessment:

146.245(c)
Date of comprehensive

mpleted by or co-signed by an RN?

[

[]

]

Yes No N/A Comments

Signed/co-signed by RN within 7-14 days after admission?

(no areas left blank)? 146.245(c)

14. Comprehensive assessment is accurate? 146.245(c)

assessment:

13. Comprehensive assessment is thoroughly completed

AT

Il E1L ]

NOTE: Staff should compare the assessment with the ISP.

If there is a conflict, review SLP provider documentation of services,
Interview staff and resident, etc. to determine if the assessment

is correct. Changes in condition that are not significant and/or
changes in residents’ preferences do not require the assessment

to be revised. In these instances, it is acceptable for the

assessment not to match the ISP,

6/4/18

[/{[][]

| Support Plan (ISP) Development: 146.245 (d)

15. Ingp'd
f&loped by or co-signed by an RN?

Signed/co-signed by RN w/in 7 days of completing

the comprehensive assessment?
NOTE: The titheliness of the assessment is not relevant

for this question.

53
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SLP Resident Review (2 of 10) Resident Name: ResidentB

Assessment/Service Plan/Quarterly Evaluation 146.245 ents

5. ISP reviewed/signed by the resident or his/her
designated representative and any others included by
the resident? 146.245(d)
NOTE: If a signature is missing, answer the question “No”

and remediate while on-site. [ [ ] [ ]
6. Did the resident initial the ISP to indicate he/she chose
to receive services from the SLP provider? [/ 1[4 [ ]

7. If the resident did not choose to receive services from the
SLP provider, did the resident initial that he/she received /
referral information? . I | []

8.  Did the resident initial that he/she received a copy of the SLP’s

resident rights?

NOTE: Ifinitials are missing, answer the question “No”

and remediate while on-site. [ y]/[ 101 [
9.  Does the ISP include areas important to the resident, such

such as goals, interests, preferences or choices? 146.245(d) [.A/ {1101 [ 1]

10. If applicable, does the ISP include coordination and
inclusion of services being delivered to the resident by an

outside entity? 146.245(d) ')/
NOTE: This includes services provided by family. [T 011 []

11. Is the ISP individualized to the resident’s preferences and
assessed needs? 146.245(d)
NOTE: Compare with assessment, MD orders, nursing notes, etc.
The assessment may differ from the ISP if there has not been
a significant change in condition or if there has been a preference
change by the resident since the assessment was completed.
This is acceptable. vl [ 1] [ ]

12. Does the ISP identify safety concerns that impact the resident’s,
options or choices? 146.245(d)
NOTE: Examples include a medication lock box or escorts
during outings in the community due to cognition. [ (1101

13. If the resident declined any services, are they noted on the ISP? /
146.245(d) [} Ld L [ ]

6/4/18 29
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SLP Resident Review (8 of 10) Resident Name: Resident B

Medication Management Services 146.230

6. Was/were a medication error resulting in hospitalization
reported to the Department within 24 hours?
146.265(c)
NOTE: Mark N/A if no errors requiring hospitalization occurred. [ ] [ ] [ [ ]

Comments:

APARTMENT OBSERVATIONS

Apartment Observations 146.210 and 230 Yes No_Comments

1. All doors, including entrance doors, are wheelchair /
accessible? 146.210(h)(1) Mi1Tl1 []

2. Entrance doors open onto a public corridor?
( V{ 24

146.210(h)(3) £

3. Entrance doors have locking devices that are accessible V{
(M [ ]

to the outside? 146.210(h)(2) []

4. All entrance doors lock from the inside? 146.210(d)(3)(A) \/{
v] []

or 146.210(e)(4)(A) [ ]

5. Each apartment entrance door equipped with an “eye view”?

Friedman Place for the Visually Impaired residents.

146.210(h)(4)
NOTE: ONLY Mark N/A for Mary Bryant Home for the Blind or /
[ ] NOT APPLICABLE “1 1]

[]

6. Apartment has individually controlled systems to
maintain comfortable temperatures? 146.210(b)(1),

146.210(d)(3)(D) or 146.210(e)(4)(D) [ [ ] [ ]
7. A full bathroom that provides privacy, is equipped with toilet
with grab bars sufficient to meet the needs of the resident, bathtub
and/or shower stall with grab bars sufficient to meet the needs of

the resident, sink, hot and cold water? 146.210(f)(1) *] I ] [ ]

6/4/18 \ 35
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SLP Resident Review (9 of 10) Resident Name: RfSident B

Apartment Observations 146.210 and 230

1

10.

19

12;

13.

14.

13

16.

b7 4

=

Yes No Comments

A working emergency call device in each bathroom and each
bedroom OR a portable emergency home response system is
provided to residents in place of one located in the bedroom?
146.210(d)(3)(C) or 146.210(e)(4)(C) and 146.230(m)(1).
NOTE: Anemergency call device must ALWAYS be located in
each bathroom.

Wiring for private phone, cable TV, satellite, or master antenna
with access to at least 10 channels? 146.210(d)(3)(F) or
146.210(e)(4)(F)

A sink, microwave or stove, and refrigerator with separate
freezer? 146.210(d)(3)(G) or 146.210(e)(4)(G)

Closet for each resident of the apartment? 146.210(g)(1)
NOTE: For SLPs with applications was approved after 1/1/05

Closet(s) with a door? 146.210(g)(2)

Double occupancy apartments have a door on each bedroom?
146.210(h)(5)

NOTE: Applies to all SLP applications approved after 8/1/09.
[ ] NOT APPLICABLE

Each apartment has windows with transparent glass (except
bathroom) that are large enough to permit viewing to the
outside of the building and at least one window permits
viewing from a seated position. 146.210(i)

Apartment in good maintenance and repair?
146.230(h)(1)

Apartment appears to be receiving regular housekeeping services?
146.230(g)(1)

NOTE: Take into consideration individual preferences. Note if
resident refuses housekeeping services.

[/[] []

l/{[] [ ]
V{[] (]
[\//[] (]
A

['ﬂ/[] [ ]

%[] []
[\_/([] (]

P]/[] []

If applicable, are sharps placed in containers that are rigid and leak--

resistant and disposed of properly? 146.210(s)(6)(A-C)

NQTE: Mark N/A ifresident does not require.
] NOT APPLICABLE

6/4/18
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ILLINOIS DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES
BUREAU OF LONG TERM CARE
GUIDE FOR INDIVIDUAL RESIDENT INTERVIEW

Resident Name: _

NOTES FOR COMPLETION: Residentd

e Ifan answer is “N/A”, there is no need to write a comment stating it is not applicable.

e Ifaresident has a negative response to a question, or raises a concern/problem, or the
reviewer identifies an area of concern, this should be discussed with the SLP manager or
designee. Document the communication and outcome in the comments section.

e If a resident has cognition problems and experiences difficulty completing the interview,
complete as many questions as possible. Make a note in the comment section regarding
the resident’s cognitive status, including any relevant diagnoses included in the record
and the scoring of the cognitive sections of the comprehensive assessment.

e Staff should make several attempts to try and interview residents who are unavailable due
to illness, medical appointments, social activities, etc. If an interview cannot be
completed, make a note in the comment section, including dates and times attempts
were made. A minimum of two attempts should be made on separate days/times.

e If aresident refuses an interview, questions 20 and 21 must still be completed by staff
based on observation of the resident.

146.200, 210, 225, 230, 245, 250, and 260 Yes No N/A Comments
1.  Are maintenance problems in your apartment taken /

care of in atimely manner? 146.230(h)(1) and (2) [ [ 11 [ ]
2. Ifrequested, does staff provide laundry services to you

at least weekly? 146.230(f)(1) [ [ 1] [ ]
3.  Ifrequested, does staff clean your room and change

your bed linens at least weekly? 146.230(g)(1) [ E107Y [
4.  Are three meals/day and snacks available? 146.230(e)(1) [? TI01 []
5.  Can you have food in your apartment? 146.250(e)(18) VI L1071 [1]
6. Can you choose to dine alone or in a private area? [ L1071 (1
7.  If yourequire a special diet as ordered by your doctor,

does staff provide you with choices at meal times

and with snacks that allow you to be compliant with the /

diet? 146.230(e)(1) L1071¢C [ ]
8.  Ifrequested, will staff bring your meals to your

apartment when you are ill? 146.230(e)(11) [ L1071 [

6/4/18 38
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Individual Resident Review
Resident Name: Resident B

146.200, 210, 225, 230, 245, 250 and 260 cont'd Yes No N/A Comments

9. If you are interested, does staff provide you access to indoor
and outdoor activities which include community opportunities?
[-4/ (10101

146.230(1)(1) - (4)
NOTE: Mark N/A if the resident is NOT interested.

10. Ifrequested, does staff assist you with making appointments
and/or arranging transportation? 146.230()(1)— (3) (11011 [\/( [ ]

11. If you require services related to your personal care,
such as bathing, dressing, grooming or assistance using
the bathroom, do you receive these services when you
need them from staff? Are these services provided
in private? 146.230(c) and 146.250(e)(5) (VT[] [ ]

12. Ifrequested, does staff assist you with your
medication? 146.230(b) & (d)
NOTE: This includes ordering and set up. Make sure
response matches RSP. Mark N/A if resident does
not require medication assistance. [VX/ (Y101 [

13. If you wish, are you able to change the services you receive? /
146.250(e) AL10] []

14. If you choose to be employed, does staff prevent you
from seeking employment? 146.250(e)(10) [«1 101 g/]/[ ]
NOTE: Mark “N/A” of the resident does not wish to

be employed.

15. Do you choose how to dress, with whom to interact, your
activities and the furnishings in your apartment? 146.250(¢) [V] [ 1 [ ] [ ]

16. Ifinterested, can you use the common areas of the building,
such as the dining room, activity room and resident /
laundry room? V10101 [

17. If you choose, can you leave the building and participate
in activates of your choosing without staff? Including
overnight visits with family and friends? [V/ (101 [
18. Can you request certain staff provide you with services?
NOTE: If the answer is “No” and alternative staff is not
available, please include a comment. Example, no male
CNAs or only 1 CNA assigned to a floor. L1016 [ 1]

6/4/18 39
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Individual Resident Review

Resident Name: Resident B

146.200, 210, 225, 230, 245, 250 and 260 cont'd Y m
[

19. Are your emergency calls answered promptly?
146.230(k)(1) & (m) E1L] L ]
20. If you have a problem or concern with staff or
services, do you know how to report it or with whom
W]

you should speak to address theissue? 146.260(a) [ ]
21. Do you feel safe in the SLP building? (vl [] [ ]
22. Do you feel that your property is safe? [V{ [ ] [ ]
23. Are you allowed visitors at any time and are you allowed to

See them in your apartment or common areas? 146.250(e)(12)[ [ ] [ ]

24. Is at least $90.00 per month available to you?
(Medicaid only) 146.225(c) and (d) [ LEEY Ei
NOTE: Mark N/A for private pay residents.

25. Do you feel your rights are respected?
146.250
NOTE: Ifresident has a “no” response, obtain specific
details/examples. M [ [ ]

26. Do you feel your choices and preferences are respected?
146.200(b) 146.230(g)(2), 146.245(d)
NOTE: Ifresident has a “no” response, obtain specific
details/examples. M[ ] [ ]
27. Does staff respect your privacy and confidentiality as it relates
to services, medical conditions and finances? 146.250(e)(5) [ [0 [1

HFS Staff Observations:
NOTE: OBSERVATIONS MUST BE RECORDED FOR Q28 AND Q29 EVEN IF
RESIDENT REFUSES THE INTERVIEW.

28. Is the resident free from restraints? 146.250(e)(9)
NOTE: If no, contact Regional Supervisor immediately. [(/{ L [ ]

29. Is the resident clean, well-groomed, free of odor and dressed
appropriately for the season? 146.230(c)

NOTE: Take into consideration individual preferences. If “no” is

marked and the resident is independent with some or all of their

personal care, include a comment. If the resident receives personal

care services from the SLP, but refuses them as documented in the /
record, include a comment. (V] [ ] [ ]
6/4/18 40
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SLP Resident Review (2 of 10) Resident Name: __ Resident A

Assessment/Service Plan/Quarterly Evaluation 146.245 Yes No N/A Comments

5. ISP reviewed/signed by the resident or his/her

designated representative and any others included by

the resident? 146.245(d)

NOTE: If asignature is missing, answer the question “No” /

and remediate while on-site. 4N [ 1
6. Did the resident initial the ISP to indicate he/she chose

to receive services from the SLP provider? [A/ [ 111 [ ]
7.  If the resident did not choose to receive services from the

SLP provider, did the resident initial that he/she received

referral information? (111 [/ [ 1

8.  Did the resident initial that he/she received a copy of the SLP’s

resident rights?

NOTE: Ifinitials are missing, answer the question “No”

and remediate while on-site. [/{ 1 | [ ]
9. Does the ISP include areas important to the resident, such

such as goals, interests, preferences or choices? 146.245(d) [/]/[ 111 [ ]
10. Ifapplicable, does the ISP include coordination and

inclusion of services being delivered to the resident by an

outside entity? 146.245(d)
NOTE: This includes services provided by family. £ 1 L] [V]/

[]
11. Is the ISP individualized to the resident’s preferences and

assessed needs? 146.245(d)

NOTE: Compare with assessment, MD orders, nursing notes, etc.

The assessment may differ from the ISP if there has not been

a significant change in condition or if there has been a preference

change by the resident since the assessment was completed. /

This is acceptable. il I [ ]
12. Does the ISP identify safety concerns that impact the resident’s

options or choices? 146.245(d)

NOTE: Examples include a medication lock box or escorts /

during outings in the community due to cognition. F1L01 01 [

13. Iftheresident declined any services, are they noted on the ISP?
146.245(d) [ 1.0 [’]/ (]
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SLP Resident Review (8 of 10) Resident Name: R@sid_ent A

Medication Management Services 146.230

6. Was/were a medication error resulting in hospitalization
reported to the Department within 24 hours?
146.265(c)
NOTE: Mark N/A if no errors requiring hospitalization occurred. [ ] [ ] [ [ ]

Comments:

APARTMENT OBSERVATIONS

Apartment Observations 146.210 and 230 Yes No Comments

1.  All doors, including entrance doors, are wheelchair
accessible? 146.210(h)(1) [V{ [ 1

[]

2. Entrance doors open onto a public corridor?
146.210(h)(3) 01 (]

3. Entrance doors have locking devices that are accessible
to the outside? 146.210(h)(2) AL (]

4. All entrance doors lock from the inside? 146.210(d)(3)(A)
or 146.210(e)(4)(A) A1 11

5. Each apartment entrance door equipped with an “eye view”?

146.210(h)(4)

NOTE: ONLY Mark N/A for Mary Bryant Home for the Blind or

Friedman Place for the Visually Impaired residents. : /

[ ] NOT APPLICABLE (vl [ ] [ ]
6. Apartment has individually controlled systems to

maintain comfortable temperatures? 146.210(b)(1), \/

146.210(d)(3)(D) or 146.210(e)(4)(D) I¥1 [ 1] [ ]

7. A full bathroom that provides privacy, is equipped with toilet
with grab bars sufficient to meet the needs of the resident, bathtub
and/or shower stall with grab bars sufficient to meet the needs of /
the resident, sink, hot and cold water? 146.210(f)(1) 1 I 1 [ ]
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SLP Resident Review (9 of 10) Resident Name: Resident A

Apartment Observations 146.210 and 230 Yes No Comments
8. A working emergency call device in each bathroom and each

10.

1.

12

13,

14.

13

16.

17.

6/4/18

bedroom OR a portable emergency home response system is

provided to residents in place of one located in the bedroom?
146.210(d)(3)(C) or 146.210(e)(4)(C) and 146.230(m)(1).

NOTE: Anemergency call device must ALWAYS be located in

each bathroom. [V{ [

Wiring for private phone, cable TV, satellite, or master antenna
with access to at least 10 channels? 146.210(d)(3)(F) or V{
146.210(e)(4)(F) [ |

A sink, microwave or stove, and refrigerator with separate /
freezer? 146.210(d)(3)(G) or 146.210(e)(4)(G) W] I

Closet for each resident of the apartment? 146.210(g)(1) ‘/{
NOTE: For SLPs with applications was approved after 1/1/05 [ [

Closet(s) with a door? 146.210(g)(2) [ ] []

Double occupancy apartments have a door on each bedroom?

146.210(h)(5) ‘

NOTE: Applies to all SLP applications approved after 8/1/09.

[ )_Q NOT APPLICABLE (1 1 [

Each apartment has windows with transparent glass (except

bathroom) that are large enough to permit viewing to the

outside of the building and at least one window permits /
viewing from a seated position. 146.210(i) [ [

Apartment in good maintenance and repair? /
146.230(h)(1) [ {

Apartment appears to be receiving regular housekeeping services?
146.230(g)(1)

NOTE: Take into consideration individual preferences. Note if
resident refuses housekeeping services. [ [

If applicable, are sharps placed in containers that are rigid and leak-
resistant and disposed of properly? 146.210(s)(6)(A-C)

NQTE: Mark N/A if resident does not require.
[/N] NOT APPLICABLE [ [] [ ]
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ILLINOIS DEPARTMENT OF HEALTHCARE AND FAMILY SERVICES
BUREAU OF LONG TERM CARE
GUIDE FOR INDIVIDUAL RESIDENT INTERVIEW

Resident Name: Resident A

NOTES FOR COMPLETION:

e Ifan answer is “N/A”, there is no need to write a comment stating it is not applicable.

e Ifa resident has a negative response to a question, or raises a concermm/problem, or the
reviewer identifies an area of concern, this should be discussed with the SLP manager or
designee. Document the communication and outcome in the comments section.

e If a resident has cognition problems and experiences difficulty completing the interview,
complete as many questions as possible. Make a note in the comment section regarding
the resident’s cognitive status, including any relevant diagnoses included in the record
and the scoring of the cognitive sections of the comprehensive assessment.

e Staff should make several attempts to try and interview residents who are unavailable due
to illness, medical appointments, social activities, etc. If an interview cannot be
completed, make a note in the comment section, including dates and times attempts
were made. A minimum of two attempts should be made on separate days/times.

e Ifaresidentrefuses an interview, questions 20 and 21 must still be completed by staff
based on observation of the resident.

146.200, 210, 225, 230, 245, 250, and 260 Yes No N/A Comments
1.  Aremaintenance problems in your apartment taken /
care of in a timely manner? 146.230(h)(1) and (2) 1 1171 ] [ ]
2. Ifrequested, does staff provide laundry services to you
at least weekly? 146.230(f)(1) [v{ {110] [ ]
3.  If requested, does staff clean your room and change
your bed linens at least weekly? 146.230(g)(1) [V{ (101 (€1
4.  Are three meals/day and snacks available? 146.230(e)(1) [ﬂ’ (101 [1
5. Can you have food in your apartment? 146.250(e)(18) [V{[ 1]11 []
6. Can you choose to dine alone or in a private area? vMlI(11(1 [

7. If yourequire a special diet as ordered by your doctor,
does staff provide you with choices at meal times
and with snacks that allow you to be compliant with the /
[ T[] []

diet? 146.230(e)(1) ]
8.  Ifrequested, will staff bring your meals to your ‘/
apartment when you are ill? 146.230(e)(1 1) V110 (1
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Individual Resident Review

Resident Name: sResident A
146.200, 210, 225, 230, 245,250 and 260 cont'd Yes No N/A Comments

9. Ifyou are interested, does staff provide you access to indoor
and outdoor activities which include community opportunities?
VICt101 (]

146.230(31)(1) - (4)
NOTE: Mark N/A if the resident is NOT interested.

10. If requested, does staff assist you with making appointments
and/or arranging transportation? 146.230()(1) - (3) T L [ ]

11. If you require services related to your personal care,
such as bathing, dressing, grooming or assistance using
the bathroom, do you receive these services when you
need them from staff? Are these services provided
in private? 146.230(c) and 146.250(e)(5) [/{ [

12. Ifrequested, does staff assist you with your
medication? 146.230(b) & (d)
NOTE: This includes ordering and set up. Make sure
response matches RSP. Mark N/A if resident does
not require medication assistance. [ V{ [

13. If you wish, are you able to change the services you receive?

146.250(e) [v/f (101 (1

14. If you choose to be employed, does staff prevent you
from seeking employment? 146.250(e)(10) LY E [V{ [ 1
NOTE: Mark “N/A” of the resident does not wish to
be employed.

15. Do you choose how to dress, with whom to interact, your
activities and the furnishings in your apartment? 146.250e) [/] [ ] [ 1 [ ]
16. If interested, can you use the common areas of the building,
such as the dining room, activity room and resident
laundry room? [\/{ [

17. Ifyou choose, can you leave the building and participate
in activates of your choosing without staff? Including
overnight visits with family and friends? M1 T10]1 [1

18. Can you request certain staff provide you with services?
NOTE: If the answer is “No” and alternative staff is not
available, please include a comment. Example, no male ‘/
CNAs oronly 1 CNA assignedto a floor. I ¥ | [ ]
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Individual Resident Review

Resident Name: Resident A
146.200, 210, 225, 230, 245, 250 and 260 cont'd Yes _No Commments
19. Are your emergency calls answered promptly?

146.230(k)(1) & (m) [\/{ [L1L] L1

20. If you have a problem or concern with staff or
services, do you know how to report it or with whom
(vl [1]

you should speak to address the issue? 146.260(a) [ ]
21. Do you feel safe in the SLP building? [ [ ] []
22. Do you feel that your property is safe? [ ] k1
23. Are you allowed visitors at any time and are you allowed to
See them in your apartment or common areas? 146.250(e)(12)[ [ 1] [ ]
24. Is at least $90.00 per month available to you?
(Medicaid only) 146.225(c) and (d) [0 ] [/{ []
NOTE: Mark N/A for private pay residents. ? P
25. Do you feel your rights are respected?
146.250
NOTE: Ifresident has a “no” response, obtain specific
details/examples. W1 I[] [ ]
26. Do you feel your choices and preferences are respected?
146.200(b) 146.230(g)(2), 146.245(d)
NOTE: Ifresident has a “no” response, obtain specific /
details/examples. (vl [ [ ]
27. Does staff respect your privacy and confidentiality as it relates
to services, medical conditions and finances? 146.250(e)(5) [/] [ 1 [ 1 [ 1
HES Staff Observations:
NOTE: OBSERVATIONS MUST BE RECORDED FOR Q28 AND Q29 EVEN IF
RESIDENT REFUSES THE INTERVIEW.
28. Is the resident free from restraints? 146.250(e)(9)
NOTE: Ifno, contact Regional Supervisor immediately. 1 [ 1] []
29. Is the resident clean, well-groomed, free of odor and dressed
appropriately for the season? 146.230(c)
NOTE: Takeinto consideration individual preferences. If “no” is
marked and the resident is independent with some or all of their
personal care, include a comment. If the resident receives personal
care services from the SLP, but refuses them as documented in the
record, include a comment. [.{] [ ] [
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