
 

     Health Plan Contact Information for HealthChoice Illinois Members 

 
• Aetna, Blue Cross, Meridian, and Molina cover All Illinois counties, including Cook 

• CountyCare covers Cook County only 

 

 

 

 
 

 

Welcome to Aetna Better Health 
        Member Services: 1-866-329-4701   

 
 

 

 

 

 

Welcome to Blue Cross Community 

Health Plans 

Member Services: 1-877-860-2837 
 

 

 

 

 
 

Welcome to CountyCare Health Plan 

Member Services: 1-312-864-8200 
 

*Serving Cook County only 

 

 

 

 
Welcome to Meridian Health Plan 

Member Services: 1-866-606-3700 

 

 
 

 

 
Welcome to Molina Healthcare 

Member Services: 1-855-687-7861 

 

 

 

 

 

 

 

 

 

 

 

https://www.aetnabetterhealth.com/illinois-medicaid/index.html
https://secure-web.cisco.com/1MTyreRslZC9ovQZwyauQ2tnkwHDoD1C4L-n2AyGvqyA-YyxrPrdDQjcIvWbP2ELvbrphzz3i3Yqqu96LypmLJN2d1QgzANJHkycCiNUPBCb5K5EjzfxgLXIX94AOdHCimwpQtOI6qBZkkYIKfDWXymIIqvWDqOT75w8RURWslOQrPWP_8seBignBizRpiQ2VXhoCt2sFZMJTCdTgbodBoZHPWrtPxySU71tA2M2GlI4GNH92PmQ3Az7HTkvmYJ4ltnuq23c4OjPufOJrfAjZsBnC_yyJhWjOkBRZ1z43usVFCYlf81qL1nx7nIkEVhKa4HfIQfGwpsRacS3gp75dOhbRhPNJymSBf6IxlzoXkT_9HwQrYe6HJF5o14tVG_D7nsyN8KIE3veiaWXK3xt2VEtpu-iucWvVRI3O9600GTU/https%3A%2F%2Fwww.bcbsil.com%2Fbcchp%2F
https://secure-web.cisco.com/1MTyreRslZC9ovQZwyauQ2tnkwHDoD1C4L-n2AyGvqyA-YyxrPrdDQjcIvWbP2ELvbrphzz3i3Yqqu96LypmLJN2d1QgzANJHkycCiNUPBCb5K5EjzfxgLXIX94AOdHCimwpQtOI6qBZkkYIKfDWXymIIqvWDqOT75w8RURWslOQrPWP_8seBignBizRpiQ2VXhoCt2sFZMJTCdTgbodBoZHPWrtPxySU71tA2M2GlI4GNH92PmQ3Az7HTkvmYJ4ltnuq23c4OjPufOJrfAjZsBnC_yyJhWjOkBRZ1z43usVFCYlf81qL1nx7nIkEVhKa4HfIQfGwpsRacS3gp75dOhbRhPNJymSBf6IxlzoXkT_9HwQrYe6HJF5o14tVG_D7nsyN8KIE3veiaWXK3xt2VEtpu-iucWvVRI3O9600GTU/https%3A%2F%2Fwww.bcbsil.com%2Fbcchp%2F
https://secure-web.cisco.com/1nKVgF6qQvMd3Ph1u9qPf0uhEyHsKUQeQQUJoUJMCDHS9dpEkNBdlgq9aArwmt84uc90pjghA70GQZ0bjWZ-mCviwg1X6LQg8UqQkdc7AIRarE6ntjGg2jUfacklgZuiPAdMMOJc416_5gnq2xYB-lkEd8mRmwX3hY7kV4qNOuLdR5HqMkRxLKd_-yGBgt7DRw_DhHArw0V_-dpVMOrEw0JJ0UO4lYVyORPRij-nJSaK4eV6JCZi1OFVzAUFq2eAPBg3Jq4C8vNb_KbQz_ZtCRP9p5W7PZIApXjotyk4gNnNiP7B8d5t7tPvEf8MHmJUZUcYcyk_53OS9A3xYP94Xf7jC0Bw-of2sSV7-zlGocp8WlXlMPxlYvJeENIkWi8iXpshSf_Am7up4U_7BTa1iJruA1MpWJYTywu-wdGyzfsc/https%3A%2F%2Fcountycare.com%2F
https://www.ilmeridian.com/members/medicaid.html
http://www.molinahealthcare.com/members/il/en-US/hp/medicaid/Pages/medicaid.aspx


Health Plan Contact Information for HealthChoice Illinois YouthCare 

Members 
 

 

 

 
Welcome to YouthCare     

Member Services: 844-289-2264 

 
 

 

 

 
 

Health Plan Contact Information for the Medicaid 

Medicare Alignment Initiative Members 
 

 
 

          Welcome to Aetna Better Health 

         Member Services: 1-866-600-2139 

 

 

 

Welcome to Blue Cross Community MMAI-Blue 

Cross and Blue Shield of Illinois 

Member Services: 1-877-723-7702 

 

 

 

 
 

 

Welcome to Humana Health Plan 

Member Services: 1-800-787-3311 

 

 
Welcome to Meridian Complete 

Member Services: 1-855-580-1689 

 
 

 

 
Welcome to Molina HealthCare 

Member Services: 1-877-901-8181 

 
 

 

https://www.ilyouthcare.com/
https://www.aetnabetterhealth.com/illinois/members/premier/
https://www.bcbsil.com/mmai/
https://www.bcbsil.com/mmai/
https://www.humana.com/medicaid/illinois-gold-plus-integrated
https://mmp.ilmeridian.com/
https://www.molinahealthcare.com/members/il/en-US/hp/medicaid/medicaid.aspx

