
              
 

Cherished Place (Arlington Heights) 
PRONG 3 

Campus setting/located with private Rehab facility and Assisted Living 
 

2022 HCBS Settings Compliance Validation Evidence 
• Description of Evidence  Page 1-5 
• Attachment A—Activities Calendars Page 6 
• Attachment C—Activity Monitoring Forms Page 7-9 
• Attachment G—IDoA Annual Survey Policy  Page 10-11 
• Attachment D—Satisfaction Surveys Page 12-15 
• Attachment E—Mailbox/Lock Box/Customer Storage Page 16-17 
• Attachment F—Caregiver Support Programs Page 18-19 
• Attachment G—Transportation and Community Events/Resources Page 20-21 
• Attachment H—Assistive Technology Page 22-24 
• Attachment I—Customer Rights Page 25-31 
• Attachment J—Private Meeting Area Page 32 
• Attachment K—Right to Dignity and Respect Page 33 
• Attachment L—Intake Packet/Customer Preferences Page 34-36 
• Attachment M—Complaints and Grievances Page 37-38 
• Attachment N—Training on Customer Rights Page 39-46 
• Attachment O—Restraint/Seclusion Policy  Page 47-48 
• Attachment P—Person-Centered Plans of Care Page 49-54 
• Attachment R—Meal Schedule/Availability of Food at Any Time Page 60-62 
• Attachment S—Visitor Log Page 63 
• Attachment T—Accessibility Equipment Page 64-65 

Illinois Department on Aging (IDoA) On-site Review 
• Heightened Scrutiny Document Checklist Page 66-67 
• Assessment—Residential and Non-Residential HCBS Settings Validation  

Checklist Page 68-78 
• Customer interviews Page 79-80 
• Illinois Adult Day Service (ADS) Certification, Application, and Care  

Coordination Coverage Page 81-89 
• Emergency Evacuation Plan  Page 90 
• Building Photos Page 91-97 
• Field Trip Photos and Activities Page 98-101 
• Adult Day Service Health and Safety Policy  Page 102-106 
• Adult Day Service Elopement Risk Assessment Page 107 
• Delayed Exit/Door Alarm photos Page 108-109 
• Adult Day Service Activity Assessment Form Page 110-112 
• Transportation/Community Resources Page 113 
• Customer Rights Education and Policy Page 114-120 
• Food Preference Form Page 121 
• Complaints and Grievances Information  Page 122 
• Adult Day Service Person-Centered Plan of Care Addendum Page 123-124 
• Staff Training Documents Page 125-137 
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