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How to Log in with  
One Healthcare ID  

 
 

Summary 
One Healthcare ID manages all your passwords for all products used from 
United Health Group and Change Healthcare. 

 

1. Access the product and click Login. 

 
 

2. Click One Healthcare ID. 

Note United Health Group employees click UnitedHealth Group. 
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3. Enter your One Healthcare ID or email address. Click Continue. 

Note Sign in with your existing One Healthcare ID if you have one you 
use with other products with United Health Group, 

The email associated with your One Healthcare ID must match 
the email for the product you are signing into or you will need to 
create a new One Healthcare ID to use with the product. 
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4. Enter the security code from the Microsoft Authenticator app and click 
Continue.  
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