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REQUIREMENT: 

Each Care Coordination Unit will follow 
IDoA’s policy and procedure for contracting 

with Managed Care Organizations (MCOs) 
for case management services.  
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PURPOSE:                      
 
The purpose of this policy is to notify Care Coordination Units (CCUs) and Managed 

Care Organizations (MCOs) of policy changes related to the provision of case 
management services through contractual means with the MCOs.   

POLICY:   

CCUs cannot enter into contracts with MCOs to provide case management services 

to MCO members in geographic service areas where they have CCU contracts to 
complete eligibility assessments with the Illinois Department on Aging.  For 
purposes of this policy, case management services that are prohibited to be 

contracted with the MCOs include development of care plans, authorization or 
arrangement of services, direct referrals or any activity that directly impacts the 
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plan of care.  This policy does not preclude CCUs from entering into contracts with 
MCOs to provide assistance with locating participants or basic monitoring of 

participant’s health within their own geographical service area.    This policy also 
does not preclude CCUs from entering into contracts with the MCOs to provide all 

aspects of case management services in other geographical service areas or for 
members under the age of 60 within their own geographical service area.   


