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Illinois Electronic Visit Verification (EVV) Notification 

 
Date: December 16, 2024  
 
To: Personal Care Services (PCS) and Home Health Care Services (HHCS) 

Providers 
 
Re: EVV December 2024 Updates 

 

The Illinois Department of Healthcare and Family Services (HFS) has 
outlined the most up-to-date information for State-wide EVV Aggregation 
below:   

I. Timelines for EVV Implementation  
• Personal Support Worker (PSW) agencies billing IDHS-DDD are required to either use 

HHA directly for EVV or transmit EVV from a third-party EVV system to 
HHAeXchange (HHA) for aggregation.  

• Home Health Care Services (HHCS) provider agencies billing DSCC, IDHS-DDD, fee-
for-service Medicaid, HCI MCOs, or MMAI MCOs are also required to use HHA 
directly for EVV or transmit EVV from a third-party EVV system to HHA for 
aggregation.  

• A date for Illinois Department on Aging’s (IDoA‘s) Community Care Program (CCP) 
EVV aggregation with HHA has not yet been determined. In-home (Homemaker) 
provider agencies billing IDoA or MCOs (S5130) for service provision to CCP 
customers will be notified when a date for aggregation of IDoA EVV data with HHA 
has been established.  Until this time, IDoA CCP providers should continue with 
business as usual. Providers with questions regarding IDoA EVV policy should reach 
out to IDoA’s EVV inbox. 

• A date for Illinois Department of Human Services—Division of Rehabilitation Services’ 
(IDHS-DRS’) Home Services Program (HSP) EVV aggregation with HHA has not yet 
been determined. In-home (Homemaker) and HHCS provider agencies billing IDHS-
DRS or MCOs (S5130) for service provision to HSP customers will be notified when a 
date for aggregation of DRS EVV data with HHA has been established. Providers with 
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questions regarding IDHS-DRS EVV policy should reach out to IDHS-DRS’ EVV 
inbox. 

II. Compliance Expectations 
• The HFS EVV Policy for HHCS providers billing fee-for-service Medicaid, HCI 

MCOs, and MMAI MCOs has been updated and can be accessed at HFS' EVV 
website. The EVV policies for DSCC and IDHS-DDD can be found on each of 
their public facing websites. 

• IDHS-DDD, DSCC, and HFS provider agencies who do not achieve 75% overall 
visit compliance by October 31, 2025, will receive Corrective Action Plans that if 
not implemented, will ultimately result in a referral to HFS OIG; Beginning 
November 15, 2024:  "Know Your Numbers” is a tool that will auto generate 
from HHA as a monthly report to each provider agency having a portal within the 
IL HHA EVV system, regardless of whether a provider agency is using HHA 
directly for EVV or using a third-party system to collect and aggregate EVV with 
HHA. On the 15th of every month, each provider agency will receive via email a 
report showing EVV compliance information for the month prior. For this report 
to generate an accurate picture of the prior month, all provider agencies need to 
ensure all EVV data for the prior month are entered and aggregated within 
HHA in as close to real-time as possible and no later than the 10th of the 
month. Agencies need to ensure their contact information within HHA is up to 
date to ensure reports are emailed to the appropriate contact(s). The first report 
should have been received by each provider agency on or shortly after November 
15, 2024; 

• The deadline for tracking full caregiver SSNs was October 17, 2024, as reflected in 
HFS’ July 26, 2024, Provider Notice and covered during the Illinois EVV 
Townhall webinars. You can also review HHA’s Caregiver SSN Requirements 
for guidance. This is applicable to agencies using the HHAeXchange solution and 
agencies transmitting to HHAeXchange from third-party EVV systems as: 

o Agencies using the HHAeXchange solution will need to update caregiver 
profiles within the HHAeXchange system.     

o Agencies using third-party EVV systems must update existing caregiver 
profiles to include a valid nine-digit SSN via the Application. 

• Resources from HHA’s November 8, 2024, “Know Your Numbers” Compliance 
Webinar, including the Slide Deck and Q&A, may be accessed in the “EVV 
Compliance” section of HHA’s Illinois Info Hub. 

 
III. Technical Assistance 

Providers that are currently required to use HHA or transmit EVV data to HHA for 
aggregation should follow the below approach for technical assistance: 
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• First review HHA’s Learning Management System (LMS) and/or HHA’s Illinois 
Information website; 

• Providers might also review EVV FAQ  and Illinois EVV Townhall webinar materials 
on HFS’ EVV website;  

• If providers are unable to resolve technical concerns through review of HHA 
resources, they may submit their concerns to HHA via the Illinois EVV Helpline at 
1-833-961-7429, the Illinois email support address, or through visiting the HHA 
Client Support portal;  

• Please note that use of the Client Support portal is the ideal method for 
obtaining assistance from HHA. Provider agencies need to access the Client 
Support portal directly to view and send responses to messages from HHA. It is 
the provider agency’s responsibility to respond to questions and follow up from 
HHA via the Client Support portal within a couple of business days to avoid 
closure of Client Support portal tickets prior to resolution. To avoid 
premature ticket closure, provider agency representatives who anticipate barriers 
to responding to feedback from HHA within a couple of business days are 
encouraged to add contact information for multiple provider agency staff to 
tickets;     

• In instances where provider agencies have not received initial response from HHA 
within two business days of submitting a concern to the Client Support portal or 
have not received the level of guidance needed for resolution within one 
business week, provider agencies may escalate their concerns to the respective 
state payer’s EVV inbox: 

o EVV inbox for HHCS provider agencies billing fee-for-service 
Medicaid and/or MCOs 

o EVV inbox for HHCS provider agencies billing DSCC 

o EVV inbox for PSW and HHCS provider agencies billing IDHS-DDD 

• Providers may add an above EVV inbox to HHA support tickets by either carbon 
copying the respective EVV inbox when emailing HHA’s Illinois email support 
address, or by adding an EVV inbox as a “participant” to a ticket after creating 
the ticket within HHA’s Client Support portal. Please see the following screen 
shot for reference.  
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For questions regarding this notice, please email HFS.EVV@illinois.gov.  
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