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Outline 
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 Using the ABE System 
 What to have handy 
 Registering as a Community Provider 
 Registering the Applicant as a User 
 Authorized Representatives 
 Completing the Application 
 Uploading Documents 
 Finalizing the Application  

 



ABE - Application for Benefits Eligibility 
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 Apply for medical, SNAP or cash benefits online 
 Upload verification documents with app 
 Partially complete and save – return later 
 Automatically referred to correct state office 
 Usually takes 30-45 minutes to apply 
 

Abe.illinois.gov 

https://abe.illinois.gov/abe/access/


Things you want to have on hand 
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 Income information 
 Resource Information 
 Immigration information for individuals who are not 

U.S. citizens 
 Completed Form 3654 or any other documents you 

want to upload 
 

 Information does not have to be uploaded but may 
reduce state processing time 



Obtain 3654 Form  Online 

5 

Save and complete for  
each applicant  

http://www2.illinois.gov/hfs/MedicalProvider/MedicalProgramForms/Pages/medicalnu
meric.aspx 



Medical Forms 
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Navigating the ABE System 
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ABE Homepage 
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Starting an Application 
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Register as a Community Provider 
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Community Partner Registration 
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Application Status  
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Start an Application 
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Create a Personal Account 
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Each application needs a separate account 



Setup the Individual’s Password 
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Account Confirmation 
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Fraud Reminder 
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Application Assistance 
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Approved Representatives 
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Applying for Medical Programs 
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Applicant Information 
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Where does the Person Live? 
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Income Entry 
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Resource Entry 
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Resource Questions 
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Types of Resources 
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Resource Detail Questions 
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Medical Expenses 
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Additional Information 
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ABE – Upload Documents 
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Provides the ability to upload the 3654 online, as well as other supporting documents 
needed for the application.  



Submitting Documents 
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ABE Issues 
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ABE Resources 
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ABE Application Handbook  
http://www2.illinois.gov/hfs/SiteCollectionDocumen
ts/GuideABECommPartners.pdf  
 

http://www2.illinois.gov/hfs/SiteCollectionDocuments/CompletingABEApplication.pdf
http://www2.illinois.gov/hfs/SiteCollectionDocuments/GuideABECommPartners.pdf
http://www2.illinois.gov/hfs/SiteCollectionDocuments/GuideABECommPartners.pdf


Final Questions? 
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