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Meeting Minutes

. Call to Order: The regular bi-monthly meeting of the Medicaid Advisory Committee was

called to order August 14, 2015 at 10:06 a.m. by chair Kathy Chan. A quorum was

established.

1l Introductions: MAC members and HFS staff were introduced in Chicago and Springfield.

Director Norwood acknowledged Teresa Hursey as Acting Administrator of the Division of

Medical Programs.

1. New Business

a. Legislative Update: Shawn McGady, Office of Legislative Affairs, discussed bills which

are expected to have an have an impact on HFS. HB1 is a comprehensive heroin
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prevention/treatment bill with significant cost impact on HFS. Governor Rauner
currently reviewing and receiving input from departments impacted by this legislation.
SB661 requires providers to offer Hepatitis C testing to certain populations. This bill
requires the test to be offered, not necessarily administered, and is expected to have a
fiscal impact on HFS.

HB4096, an initiative of Rep. Feigenholtz, would move individual care grants from DHS
to HFS. Mr. McGady noted that HFS is neutral on the bill. A committee member inquired
about the possibility of posting bills impactful to HFS online, Mr. McGady noted that
OLA is working with the John Hoffman and the communications team on the website
redesign and will identify if this is a possibility.

b. Budget Update: Mike Casey, Director of the Division of Finance for HFS presented on
the current status of the budget. It is unknown when budget impasse will be resolved.
HFS is currently working to pay FY15 bills. For FY16 payment, as there is no current
budget in place, HFS does not have authority to pay FY16 bills; however, recent court
actions have directed HFS to make payments and the Governor announced last week
that HFS would be processing all Medicaid payments received statewide. HFS expects to
begin sending payments to the Comptroller in the third week of August, however it is
uncertain when payments will be processed by the Comptroller and sent to providers.
HFS will work to process payments timely moving forward. A committee member
inquired whether other state agencies which cover matching Medicaid services will
begin making payments; Mr. Casey noted that DHS is expected to begin making
payments, but to refer to individual departments for further information. A committee
member inquired that absent a state budget, what budget assumptions is HFS working
from? Mr. Casey noted that HFS is working off of a maintenance budget, using $19.2B as
the total agency budget, with $8.2B from the General Revenue Fund and are paying
providers rates in effect on April 30, 2015, not taking into account the reductions that
were applied for June and July as those reductions were only for FY15.

c. Website Update: John Hoffman, Director of Communications for HFS gave an update on
the comprehensive update of the HFS website. The communications team is working to
implement suggestions made in the last MAC meeting. Mr. Hoffman encouraged all

present to complete the survey available online with their suggestions, and to forward
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on the survey to colleagues and clients. An inquiry was made about posting more
provider notices online, particularly in relation to payment updates. Mr. Hoffman noted
that he will work to coordinate with Medical Programs. Director Norwood noted that
website updates and notices are not made until information is ensured to be 100%
correct.

IMPACT-Provider Enrollment Update: Teresa Hursey, Acting Administrator of the
Division of Medical Programs, reported on the progress of the IMPACT provider
enrollment transition. The IMPACT online enrollment system opened beginning on
August 3, and HFS has seen a strong response thus far. In the 5 days since the online
system has been open, 650 new provider applications have been received, averaging a 5
day turnaround for application approval, in comparison to the previous

6-8 week timeframe for processing paper applications. Call center wait time averages
less than 30 seconds. All existing Medicaid providers must validate their data in order to
continue participating in the Medicaid program, the deadline is December 31, 2015.
Providers who do not validate by the deadline will be required to complete a new
application. HFS has training opportunities and technical assistance available. This

interested may contact Teresa.Hursey@illinois.gov. Status updates will be provided as

the process continues.

Health Disparity Discussion: Director Norwood would like the MAC to identify what can
be done to improve health outcomes and reduce disparities. Medicaid enrollment data
was shared with members of the MAC to begin this discussion. HFS has established 22
quality metrics, and will share these measures in order for the MAC to identify what
measures represent the best opportunities for improvement. Members of the public
made several suggestions and made offers to assist the MAC with this project. Those
interested in volunteering to help, please contact Bridgett.Stone@illinois.gov

Topics for October Meeting: Kathy Chan suggested revisiting Health Disparities for the

October meeting.

Old Business

Phone Participation: Bridgett Stone reported on phone capability. HFS is able to provide

a listen-only phone line with toned for exit and entry muted. Howard Peters
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recommended this item be tabled until video conference technology issues can be
resolved.
Subcommittee Reports
a. Public Education Subcommittee Report: Kathy Chan reported on the most recent
meeting of the Public Education subcommittee, which she chaired.
Approval of June, 2015 Meeting Minutes: David Vinkler made a motion to approve the June
minutes; the motion was duly seconded by with all committee members voting to approve
the minutes.
Other Business: An interested party reported concerns which the DuPage Health
Department has regarding the decent decision of DuPage medical group to no longer see
Medicaid enrollees. The DuPage Health Department has major concerns related to access.
Director Norwood recommended that issues such as these be brought to the department
directly so they may be addressed in a timely manner.
Dr. Huggett followed-up on concerns with redetermination and auto-assignment which
were discussed at the June meeting. HFS reported on the redetermination appeals process.
Dr. Huggett noted that he had discussed with HFS the possibility of sending redetermination
letters to the physician on record, as well as the client. A committee member suggested
possibly sending the redetermination lists to providers. Director Norwood discussed that
she will coordinate with John Spears.
HFS discussed the auto assignment algorithm. If a member does not make a Health Plan or
PCP choice within the 60 day voluntary enrollment period, the algorithm finds a best-fit plan
for the member by first identifying the member’s plan history for a current plan or provider
relationship. Next the algorithm reviews HFS claims history for the member. The algorithm
then identifies family members, particularly the plan or Provider of the family member
closest in age, and them finally moves to geomapping to find the closest provider to the
member with a max of 30 miles in Chicago and 60 miles in the remainder of the state.
A member of the public brought a concern regarding FY16 payments, and inquired if there is
a process to expedite payments passed on provider need, and many providers are being
faced with closing and layoffs. Mike Casey discussed the HFS will be working as closely with

the comptroller for FY16 payments.
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VIII.  Adjournment: David Vinkler made a motion to adjourn the meeting, which was duly
seconded and passed without objection by the committee. The meeting was adjourned at

11:48 a.m.



