
  
 

 
 

Illinois Medicaid Comprehensive Assessment of Needs and Strengths (IM+CANS) 
Workgroup Meeting 

 
Wednesday, August 13th, 2025, | 10:00 A.M. to 11:00 A.M. 

 
Meeting held virtually using WebEx. Pre-registration is not required. 

 
https://illinois.webex.com/illinois/j.php?MTID=m71830a08a21ce5b7f59bd0c4e4935927 

 
Join by phone    

+1-415-655-0002 US Toll    
Global call-in numbers 

Meeting number (access code): 2632 902 7088 
Meeting password: Dhdii4a4pc3 

AGENDA 
I. Roll Call 

 

II. Approve Meeting Minutes  

i. March and May meeting minutes 

III. Updates: 

a. IM+CANS/PATH  
i. Virtual LC updates 
ii. Classroom updates 
iii. Coaching and Document review updates 

b. IM+CANS  
c. IM+CANS Addendums 

i. DCFS 
ii. SUD  

d. IM+CANS Portal 

i. IM+CANS Sharing Capabilities 

e. IM-CAT 

i. Updated form Effective May 1, 2025 

ii. Summary of Changes  

https://illinois.webex.com/illinois/j.php?MTID=m71830a08a21ce5b7f59bd0c4e4935927
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iii. Reference Guide  

iv. CRS Portal Batch-Uploads  

IV. Discussions: 

a. Remaining Bucket Items 

i. IM+CANS Portal 

IM+CANS Portal-Bucket List Items 

Batch upload issues 

Cannot track edits made to document 

Can't close or discharge clients 

Character limits on narratives 

Diagnosis Codes - cannot include modifiers 

IM+CANS is not 'locked' once completed 

Impacts on billing 

Multiple NPI access points 

Only 1 IM+CANS accepted per RIN at a time 

Portal is too technical and not intuitive 

Required information fields clarification 

Sharing of IM+CANS 

 

b. IM+CANS Dashboard  

 

V. Next Steps for the Work Group 

a. Next meeting  

i. November 12th, 2025, 10 am – 11:30 am.  

 

VI. Statewide Training on FOID Mental Health Reporting Informational Webinar 

Email:  DHS.FOID@ILLINOIS.GOV 

Website:  Welcome to IDHS FOID Mental Health Reporting System 

Date and Location: August 26th, 2025 

mailto:dhs.foid@illinois.gov?subject=Question%20regarding%20Statewide%20Training%20on%20FOID%20Mental%20Health%20Reporting&body=
https://secure-web.cisco.com/1bWbr5u1SP2xVtXEDMz989B8AMP6hT36Gsde5s_S73w05j46ZFdssDI3gZHZGf_vyjasJ3RS6l-esMO9W4r4-OwlTkVWeEB72IeUYUL4_kzF10PnOwhvxL6Xws8COVKehL-wYsClGuLJl34SOcm6geRPsZyCSpyD1ytaYoS-0rNdLclTpAqSBqVIyQXyCPZCNrIpjZygQCSQOTnnY25Y4JGpp18CMDFGxMkkV2OIapcui3l4QUbJaHamE4GXVYO_slZ6i9AXd16xmRcOH4B8CnV2keagXHNYXwW8cakI-wpdjZA_yOvPmBJfcazXa4-pwS8mfxFX-A8eBNEiBpgnhpqlaKjLsbQIAXo7k1ZDWJ-5kMQWD1usCpf8x4pTV22945jjEAwUG_tCrskgmftOvFitJ-7l2vu4cqzEcgGZLDZc/https%3A%2F%2Fstate.us21.list-manage.com%2Ftrack%2Fclick%3Fu%3D15d101d41410cd92311f0d374%26id%3D4f3c430ff1%26e%3D7812270787
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Time: 10:00 am-11:30 am 

Webex Link: 
https://illinois.webex.com/weblink/register/r5012356f0ec709c42a111bdcf
edf1e30 

VII. Adjourn 

VIII. Links:  

a. IM+CANS Workgroup: IM+CANS Workgroup webpage 

b. IM+CANS & IM-CAT related information and documents: IATP webpage 

c. IM+CANS & IM-CAT related questions: HFS.IATP@illinois.gov 

d. Pathways to Success questions: HFS.Pathways@illinois,gov 

e. FSP questions: HFS.FSP@illinois.gov 

f. Assistance with Portal Consents, Accessing and Resetting IM+CANS 

Portal Passwords, other general user assistance: 

OMI.CANSAccount@uillinois.edu 

g. IM+CANS Provider Portal Technical Assistance: 

HFS.CRM.Help@illinois.gov 

h. Mobile Crisis Response, IM-CAT, and SASS: Crisis Services webpage 

i. Access to Behavioral Health Programs and IM+CANS related webpages: 

Behavioral Health Resources Behavioral Health Home 

j. Quick Step-by-step: DDE User Guide  

 

 

 

https://secure-web.cisco.com/1F1ubKtIaFRN-b1AVvpHfIW2aGFkfmpz9bTQhZXu3L7N32jXdrQZ-orfWCc_5lb_rvWLg92rO8spHvvqEVoFqRe2xqE7vjHYIVdtIJu4wuIZAoZS9nWbFBUU8qdILwoxWYBGHMFjCts9fcffUpbIMtZyPBrcqi6ou4LUsYTkXsPNz5Eix50b_FLnNma5eSc88NayI73LdAaUUjDb3lia4BBCU18mIAIxpRt7TfXu_tFlO4JtbXAwzdavRLSx-UUAJV6BMKdvWYmjrBqPCZzV6K7VYdthX_mkhFJLWmfIfQLxr7UAjm-rauYKP6LlH_B4Gl5jceUjDUeui2PjP7bugGuI1Z3erYNiFqb9eInQH2daa2L22vEB7RgWRkHDf2R2RPiBdB5r2KHw9_lcreg9vPz9QOTet1bc-sbMEIHq3knU/https%3A%2F%2Fstate.us21.list-manage.com%2Ftrack%2Fclick%3Fu%3D15d101d41410cd92311f0d374%26id%3Dc50ff1d72f%26e%3D7812270787
https://secure-web.cisco.com/1F1ubKtIaFRN-b1AVvpHfIW2aGFkfmpz9bTQhZXu3L7N32jXdrQZ-orfWCc_5lb_rvWLg92rO8spHvvqEVoFqRe2xqE7vjHYIVdtIJu4wuIZAoZS9nWbFBUU8qdILwoxWYBGHMFjCts9fcffUpbIMtZyPBrcqi6ou4LUsYTkXsPNz5Eix50b_FLnNma5eSc88NayI73LdAaUUjDb3lia4BBCU18mIAIxpRt7TfXu_tFlO4JtbXAwzdavRLSx-UUAJV6BMKdvWYmjrBqPCZzV6K7VYdthX_mkhFJLWmfIfQLxr7UAjm-rauYKP6LlH_B4Gl5jceUjDUeui2PjP7bugGuI1Z3erYNiFqb9eInQH2daa2L22vEB7RgWRkHDf2R2RPiBdB5r2KHw9_lcreg9vPz9QOTet1bc-sbMEIHq3knU/https%3A%2F%2Fstate.us21.list-manage.com%2Ftrack%2Fclick%3Fu%3D15d101d41410cd92311f0d374%26id%3Dc50ff1d72f%26e%3D7812270787
https://hfs.illinois.gov/medicalproviders/behavioral/imcansworkgroupinformation.html
https://hfs.illinois.gov/medicalprograms/behavioral/illinoismedicaidcomprehensiveassessmentofneedsandstrength.html
mailto:HFS.IATP@illinois.gov
mailto:HFS.Pathways@illinois,gov
mailto:HFS.FSP@illinois.gov
mailto:OMI.CANSAccount@uillinois.edu
mailto:HFS.CRM.Help@illinois.gov
https://hfs.illinois.gov/medicalproviders/behavioral/crisisservices.html
https://hfs.illinois.gov/medicalclients/behavioral.html
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/sitecollectiondocuments/inmcanspddeug.pdf

