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lllinois Electronic Visit Verification (EVV) Communication

Date: May 5, 2025

To: Personal Care Services (PCS) and Home Health Care Services (HHCS)
Providers

Re: May 2025 lllinois Reminders and Training Announcement

The following reminders and training announcement are applicable ONLY to Division of
Specialized Care for Children (DSCC), lllinois Department of Human Services—Division
of Developmental Disabilities (IDHS-DDD), and State Plan HHCS providers (billing
lllinois Medicaid or MCOs) currently required to use HHAeXchange (HHA) or transmit
EVV to HHA from a third-party EVV system, and NOT providers serving lllinois
Department of Human Services—Division of Rehabilitation Services’ (IDHS-DRS) Home
Services Program (HSP) or lllinois Department on Aging’s (IDoA) Community Care
Program (CCP) customers.

REMINDERS

e Per HFS, IDHS-DDD, and DSCC policy, the above provider populations are
required to have an overall EVV compliance rate of 50% by May 1, 2025. State
payers will begin outreach to providers with overall EVV compliance under 50%
after HHA’s release of the June 15, 2025, “Know Your Numbers” compliance
reports.

e Recordings and Slides from HHA’s November 8, 2024 “EVV Compliance
Report Training” and April 17, 2025, “EVV Best Practices Webinar” are available
in the “Training” section of HHA’s lllinois Information Hub.

e New Customer Support Portal: On April 1, 2025, HHA transitioned to a new
Customer Support portal.

o Providers may continue to request technical support from HHA via their
lllinois EVV Helpline at 1-833-961-7429 and lllinois email support address
at ILsupport@hhaexchange.com.



https://hfs.illinois.gov/content/dam/soi/en/web/hfs/medicalproviders/evv/hfsevvpolicyforstateplanhhcsproviders.pdf
https://www.dhs.state.il.us/page.aspx?item=150357
https://dscc.uic.edu/evv-information-and-resources/
https://www.hhaexchange.com/info-hub/illinois
https://hhaexchange.my.site.com/s/login/?utm_campaign=Payer%20Implementation&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz-8MrkxfE2Kaan9eHKVL5OJ2vlNa_wDBusUrSbvlIv3iG4a1zG2ldmZvTpHX0tuR7ZKQdc3k
mailto:ILsupport@hhaexchange.com

o Providers may watch HHA’s new support portal overview video for
guidance.

o Providers who submitted a ticket and did not receive initial assistance from
HHA within three business days should escalate their concern with ticket #
to their respective State payer (DSCC, DDD, or HES).

HHA TRAINING ANNOUNCEMENT

This training is ONLY applicable to providers currently transmitting EVV to HHA from a
third-party EVV system.

¢ lllinois Alternate EVV (EDI) Provider Lunch & Learn is intended for providers
using third-party EVV vendors to transmit EVV data to HHA for aggregation.
Third-party vendors may attend this training as well.

o This training will cover guidance on transmission of visit data, common
rejection reasons, frequently asked questions, and will allow time for
qguestions and answers.

The training is scheduled for May 19, 2025, at 12 pm (CST).
Providers and third-party vendor representatives may register at this
reqistration link.

For additional lllinois EVV resources and guidance, providers are encouraged to visit
HHA'’s Learning Management System, HHA'’s lllinois Information Hub, and HFS’ EVV
website.

For questions regarding this notice, please email HES.EVV@illinois.gov.



https://secure-web.cisco.com/13sMzKDR6K7L8MS0YBWnRHDB9-NTszhQ92vkLeORDybIrt2K0BpVgh9wHZV3suUpbv7rh_QbF-LREiePF46CUXGgu2En15MRzv7lqMY0CY9ryNtnAbTfXKMTekyWdf7pwQVi6ELgrvNRL5gmPTwk77YSaZ7nUao1Z6DVbTXa18NrPARCV34WNWNv9R1yOLLpayWmtMklaeI3tNQFE3fUo29SeiT4pksxv0c4NSeS6BnjXNQzueS96R10qzWBH1NYkrgvaokKfq2tekPvX1BdYoixdiqW7D_eyQpZfQmDPGdMmG6aS0IeGTKvNxIgF-FcS0maDTg-lByJyD35PO1UZbTBGF2Ggb_D_zT2-GrR-yStWOCE8uM7gWuRaS2rFtVOnq-VQkt0O2Lt3dQcH7tSI-FRN8ULJDAaKRXHssrQgxxY/https%3A%2F%2Fvimeo.com%2F1049697272%3Futm_campaign%3DPayer%2520Implementation%26utm_medium%3Demail%26_hsenc%3Dp2ANqtz--3QCIOZUTlneok2x6l0BNUheVA1W90lELl9CKyHHL49gUyOwAr5zd3cNMmTy6r2AfpYuB8P8PynANpk6Xw7zBmM0_LrQ%26_hsmi%3D352064641%26utm_content%3D352064641%26utm_source%3Dhs_email
mailto:O365-dscc-evv@UIC365.onmicrosoft.com
mailto:DHS.DDDEVV@ILLINOIS.gov
mailto:HFS.EVV@illinois.gov
https://info.hhaexchange.com/illinois-edi-provider-lunch-learn-understanding-roles-051925-registration-0
https://accounts.skilljar.com/accounts/signup/?next=%2Fauth%2Fendpoint%2Flogin%2Fresult%3Fnext%3D%252F%26d%3D1it6x3m0xnpye&t=2q37ibffm5o9h&d=1it6x3m0xnpye
https://www.hhaexchange.com/info-hub/illinois
https://hfs.illinois.gov/medicalproviders/electronicvisitverification.html
https://hfs.illinois.gov/medicalproviders/electronicvisitverification.html
mailto:HFS.EVV@illinois.gov
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