
OVERVIEW 

1350 East Sibley Blvd. 
Dolton, IL 60419 



 
 The Healthcare Consortium of Illinois is an 

organization of partners committed to developing 
and maintaining targeted, community-based, 
integrated health and human service delivery 
systems which increase the well-being of 
individuals, families and communities throughout 
Illinois by means of advocacy, awareness and 
action. 



 Established in 1991 to respond to 
fragmented, duplicative and inefficient 
healthcare system in southern regions of 
metro-Chicago area 
 

 Goal – to establish a network of physicians 
and community-based organizations 

 
 Started with 4 hospitals – now 37 diverse 

organizations 



 Senior Care – Comprehensive Care Coordination, 
Flexible Senior Services, Elder Abuse & Neglect, 
Money Follows the Person 
 

 Healthy Start Southeast Chicago – health and social 
support to pregnant women and newborns 
 

 Work Force Development – SNAP, TANF, Senior 
Employment Services 
 

 Neighborhood Recovery Initiative 
 

 Faith-based Initiatives 
 



 
 Person-Centered 
 Assessment-Based 
 Interdisciplinary Approach 
 Collaborative Team  
 Identifies a Senior’s required clinical care and 

non-clinical services and facilitates linkages 
between all facets of the care and services 
 
 



The HCI-CCE care coordination model addresses the inter-relational aspects of 
physical, psychological, and social determinants on a Senior’s health status. 

HCI-CCE  



Goals and Objectives 
 

1. To increase healthier lifestyle options 
 

2. To decrease unnecessary emergency room 
visits 

 

3. To decrease unnecessary hospital 
admissions and re-admissions 

 

4. To decrease provider duplicate services and 
billing 
 

 
 



 
 The priority population to be served 
by this collaboration is persons 55 
years and older residing in the 
community and members of their 
households who also qualify and 
require care coordination 



Chicago Community Areas 

Auburn/Gresham Kenwood 

Avalon Park Oakland 

Calumet Heights  Pullman 

Chatham Riverdale 

Douglas Roseland 

East Side South Chicago 

Englewood  South Deering 

Grand Boulevard South Shore 

Greater Grand Crossing Washington Park 

Hegewisch West Englewood 

Hyde Park Woodlawn 

Zip Codes 
60615 

60617 

60619 

60620 

60621 

60627 

60628 

60633 

60636 

60637 

60643 

60649 

60653 



What makes HCI different from other CCE’s? 
 

HCI’s two innovative components :  
 

 1.  Bringing care coordination to the home 
through the use of Patient Navigators and in-
home medical services, if required. 

    
 2. Linking all providers to the individualized 

care plan via a secure, web-portal.  



 Chosen based on location to provide broadest 
coverage in geographic area 
 

 Scope of services and experience currently serving 
the medical, behavioral and social needs of 
population 
 

 Financial stability to enroll and retain eligible 
Senior in care coordination 
 

 Many key collaborators are members of HCI and 
have representative who sit on the HCI Board 



 Hospitals – University of Chicago Medicine, St. 
Bernard Hospital, Roseland Hospital & South Shore 
Hospital 
 

 Physicians – Beloved Community Family Wellness 
Center & Home Health Medical, LLC & Associates 
 

 Behavioral Health/Substance Abuse – Human 
Resources Development Institute (HRDI) 
 

 Home Care – Comprehensive Quality Care 
 

 …. And the list continues to grow 



Key Personnel: 
 Salim Al-Nurridin – HCI, CEO 
 
 Louanner Peters – CCE, Executive Director 
 
 Kathleen Kinsella – Director, Business Planning and Operations

  
 Ronald Sam, D.O. – Medical Director 
 
 Joanne Glenn, R.N. – Director, Care Coordination 
 
 Mayme Buckley – Director, External Affairs 



 Questions, Comments?? 
 

 Please feel free to contact us at anytime 
 

 708-841-9515  
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