Managed Care Organization (MCO) Electronic Visit
Verification (EVV) Contacts

MCO EVV E-mail

Aetna Better Health of Illinois HCI General Authorization Inquiries:
UMInquiryABHIL@AETNA.com

Aetna FIDE-SNP AetnalLMMAIEVVCompliance@aetna.com

CountyCare Health Plan lllinois HCI For inquiries related to status of authorizations
on the HHAX electronic visit verification portal
countycare.evww@cookcountyhealth.org

To request an authorization for waiver services or
updates to an existing service plan
countycarewaivers@cookcountyhhs.org

Humana Health Plan FIDE-SNP ILMMAI-LTSSCM@humana.com
[llinois Blue Cross Blue Shield HCI LTSS_SupportCtr@bcbsil.com
Meridian IL HC| & FIDE-SNP MeridianEVV@centene.com
Molina of IL HCl & FIDE-SNP [tsseti@molinahealthcare.com
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