lllinois Department of Healthcare and Family Services
(HFS) — Electronic Visit Verification (EVV) Communication
April16, 2026

March 26, 2026, Quarterly lllinois EVV Townhall Webinar

Frequently Asked Questions (FAQ)
The State and HHAeXchange have addressed questions submitted ahead of and during

the March 26, 2026, Quarterly lllinois EVV Townhall Webinar. The FAQ can be
accessed here.

April 15, 2026, Know Your Numbers (KYN) Reports
KYN Reports for Home Health Care Service (HHCS) Provider Agencies

As relayed in HHAeXchange’s April 15, 2026, communication to Illinois providers, the
compliance data reflected for HHCS billed to Illinois Department of Healthcare and Family
Services (HFS), HealthChoice Illinois (HCI) Managed Care Organizations (MCOs), and Fully
Integrated Dual Eligible Special Needs Plan (FIDE SNP) MCOs may not be accurate. The
Department and HHAeXchange are working to resolve this. PLEASE NOTE THIS IS ONLY
APPLICABLE TO STATE PLAN MEDICAID HHCS, NOT DSCC, DDD, DRS OR DOA
SERVICES.



https://hfs.illinois.gov/content/dam/soi/en/web/hfs/medicalproviders/evv/03262026quartillevvthfaq.pdf
https://secure-web.cisco.com/1oVT5Fp0WxwaI0w5CphC3Pb8W0mfR_-ieAL8yYZiixQDffPdNJvQ0CvH9N8zQKBe3Q8hL0jHypeiBi-kScL3yNAF3vkFp2Hm-whTtvhJNzM3wVRRv9H1wO5JrqHXvh4vQLP6EY3mov_UNoUzCybAVil_T3Nn05R2Sxmyix23JZAq2edHAhOGDXed5qsXruOFaegHBm4WFSjA9IcGXojsKxj6f0N2pHkG3483Jr4cmzL744RQugST5KKSwxFM9rtfSnjt0rVgtwZ6WXEWz1Un04H7tFkjNMAkR6eCa7HwYSUiSajfQ0QGpbJtFxnDDTD8eFHSNRPFF0PZRf2yD37iSAt275w1NIwoM-8zVaziHpmJoYOzxN2p5ieKkS455WDR9Jo_kJ_clkKf0oqYOcFDzcgAce7ke6WlPyzlR6dsazjA/https%3A%2F%2Finfo.hhaexchange.com%2Fupdate-on-evv-know-your-numbers-kyn-reports
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