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What are Operations Meetings?

* Regular time for all NOFO Awardees to meet

* HFS Subject Matter Experts (SME) available to answer questions
« NOFO Awardees available for peer learning and support

* Meeting structure
 HFS provides general announcements and agenda topics
» Agencies ask questions or present issues to be addressed
» Specific presentation topics can be requested
« Additional one-on-one meetings and technical assistance can be arranged




Subject Matter Experts Introductions

« Bureau of Behavioral Health — Kristine Herman / Kristen Kennedy

* Ernst and Young — Mark Russell

* Medicaid Technical Assistance Center — Liz Kepler / Candace Kovacs
* Provider Assistance and Training Hub — Matt Stinson / Wanda McGee
 Office of Medicaid Innovation — Chris Gleason

* The Infant-Parent Institute — Bari Rothbaum / Jeanette Brown

« Department of Human Services — Carrie Wilcox / Brandy Payne




Enhanced Rates

OLD RATES NEW RATES
Service Unit On-site | Off-site On-site Off-site
Care Coordination and Support: Wraparound Monthly NA $862.57 NA $1,700
Care Coordination and Support: Intensive Monthly NA $460.47 $1,000
Family Peer Support 1/4 Hour $§26.32 | $29.26 $39.84 $43.00
Therapeutic Mentoring 1/4 Hour $§26.32 | S$29.26 $39.84 $43.00
Intensive Home Based: Support 1/4 hour §27.32 | $30.26 $44.84 $48.00
Intensive Home Based: Clinical - QMHP 1/4 hour S34.84 | $38.00 S47.84 $51.00
Intensive Home Based: Clinical - LPHA 1/4 hour S41.34 | $S45.06 $57.41 $61.20
Respite 1 hour NA $40.50 NA $50.00
Respite - Group 1 hour NA $13.50 NA $16.67
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Grant Portal, Agreement and Reporting

. FFS ]QOVID-19 Grant Portal (the Grant Portal) is used for award communication and document
ransfers

* Awardees receive and return the grant agreement through the portal
« Future communications will include notifications, information and templates for required reporting
« The Grant Portal can be found at https://caresapp.hfs.illinois.gov/

Key reminders

* Notifications through the portal are delivered to the account user of record. Should a change be
required, you can submit a request through the portal, to HFS directly, or via the call center

support line.

. ITec:hnic:al assistance regarding the use of the portal can be directed to the call center support
ine.

* Other q[uestions regarding the grant agreement, reporting requirements, etc., can be posted to
the portal, sent to HFS directly, or submitted to the call center support line who will direct your
question to the appropriate team member for resolution.

Grant Portal Technical Assistance
866-385-0600
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https://caresapp.hfs.illinois.gov/

IMPACT Enroliment
Program Approvals
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Medicaid Technical Assistance Center (MTAC)

« MTAC is a partnership between lllinois Healthcare and Family Services and the
University of lllinois, organized under the University’s Office of Medicaid Innovation.

« MTAC provides Training, Technical Assistance, Learning Collaboratives, Outreach and
Engagement, and Web-based Resources to help lllinois healthcare providers engage
with the lllinois Medicaid Program.

« MTAC’s Enroliment Support unit provides one-on-one technical assistance,
compliance review, and IMPACT enroliment support for Behavioral Health Clinics
along with other behavioral health provider types.

KEY CONTACT POINTS MTAC LEADERSHIP
omi.impact@uillinois.edu Lizzie Kepler, Associate Director
mtac.info@uillinois.edu Candace Kovacs, Assistant Director

217-244-3212
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Provider Assistance
and Training Hub
(PATH)

Required Trainings
Other Supportive Trainings
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Coaching and Training Models

« Family Peer Support (FPS), Therapeutic Mentoring (TM), Intensive Home-Based (IHB), Managing &
Adapting Practice (MAP)
« High Fidelity Wraparound/ Intensive Care Coordination

MTAC Adobe LMS

« One Pagers
* https://go.uillinois.edu/MTAC
« Additional trainings

Coaching Available Upon Request

» Learning Collaborations

Immediate Support
« Wanda McGee, Assistant Director of Pathways to Success Services, Irmcgee2@illinois.edu
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https://go.uillinois.edu/MTAC
mailto:lrmcgee@illinois.edu

Helpful Resources

Informational Webpages

« HFS Community-based Behavioral Health Services
Webpage

 IMPACT Provider Enrollment

 UIUC Provider Assistance & Training Hub (PATH)

 Pathways to Success Webpage

Handbooks and Fee Schedule

« Community Based Behavioral Services (CBS) Handbook

e CBS Fee Schedule

 Pathways Care Coordination Handbook
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Administrative Rules

Rule 140.499 - Behavioral Health Clinics

Rule 140.453 — CBS Staffing / Service Definitions

Rule 140.465 - Adaptive Behavioral Services

Rule 140.Table N - Program Approvals

Rule 140.Table O - Behavioral Health Clnics

Rule 141 - Pathways to Success services

Rule 132 - Community Mental Health Centers
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https://hfs.illinois.gov/medicalproviders/behavioral.html
https://hfs.illinois.gov/medicalproviders/behavioral.html
https://www.illinois.gov/hfs/impact/Pages/default.aspx
https://socialwork.illinois.edu/community-partnerships/agency-based-partnerships/provider-assistance-and-training-hub/
https://hfs.illinois.gov/medicalproviders/behavioral/pathways.html
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/sitecollectiondocuments/07062022communitybasedbehavsvcshdbkfor07012022final.pdf
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/sitecollectiondocuments/03042024communitybasedhealthfeeschedule01012024.pdf
https://hfs.illinois.gov/content/dam/soi/en/web/hfs/sitecollectiondocuments/ccsohandbook.pdf
https://www.ilga.gov/commission/jcar/admincode/089/089001400D04990R.html
https://ilga.gov/commission/jcar/admincode/089/089001400D04530R.html
https://www.ilga.gov/commission/jcar/admincode/089/089001400D04650R.html
https://www.ilga.gov/commission/jcar/admincode/089/08900140ZZ9998NR.html
https://www.ilga.gov/commission/jcar/admincode/089/08900140ZZ9998OR.html
https://www.ilga.gov/commission/jcar/admincode/089/08900141sections.html
https://www.ilga.gov/commission/jcar/admincode/059/05900132sections.html
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https://www.schabell.org/2019/09/5-questions-everyones-asking-about-microservices-question4.html
https://creativecommons.org/licenses/by-nc-sa/3.0/
https://creativecommons.org/licenses/by-nc-sa/3.0/
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