Renewals for Health Benefits for Immigrant Adults and Seniors

Redeterminations, which are annual eligibility verifications, are beginning for the Health Benefits for Immigrant Adults (HBIA) and Health Benefits for Immigrant Seniors (HBIS) programs. This process mirrors the redetermination process used in the Medicaid program, to ensure enrolled individuals remain eligible for their coverage.

Beginning April 1, 2024, HBIA and HBIS customers will receive renewal materials in the mail. These must be completed and returned on time to continue to receive coverage. Any HBIA or HBIS program customer who no longer qualifies for continued coverage or does not respond to HFS by their deadline will lose coverage. Customers can find their renewal due date and confirm their correct mailing address at abe.illinois.gov in “Manage My Case.”
 
All information provided during redetermination will be used solely for program operations and will NOT be utilized for immigration enforcement purposes. Personal information is protected by law and will be kept private and secure at all times.

HFS is highly committed to operating both programs and providing health coverage for immigrants who meet eligibility requirements but cannot access alternative health insurance options. To learn more about HBIA and HBIS, please visit our FAQ page.

Social Media Post:
Illinois is mailing annual renewal letters to all Health Benefits for Immigrant Adults/Seniors (HBIA/HBIS) customers now. Watch your mail and complete your renewal right away. Click "Manage My Case" at abe.illinois.gov or call 1-800-843-6154.

Text:
SMS: HBIA/HBIS Customer: Have you renewed? Click "Manage My Case" at abe.illinois.gov or call 1-800-843-6154. Txt STOP=stop

MMS: HBIA/HBIS Customer: Have you renewed? Illinois is mailing annual renewal letters to all Health Benefits for Immigrant Adults/Seniors (HBIA/HBIS) customers now. Watch your mail and complete your renewal right away. Click "Manage My Case" at abe.illinois.gov or call 1-800-843-6154. STOP = unsubscribe.

Newsletter:
HBIA/HBIS Customers: Have you renewed?

Illinois is mailing annual renewal letters to all Health Benefits for Immigrant Adults (HBIA) and Health Benefits for Immigrant Seniors (HBIS) customers now, and you need to make sure you stay covered.

· Visit abe.illinois.gov.
· Click "Manage My Case."
· Verify your mailing address in “Contact Us.”
· Find your renewal details and due date in “Benefit Details.”
· Watch your mail and complete your renewal right away.

Please be reassured that all information provided during redetermination will be used solely for program operations and will NOT be utilized for immigration enforcement purposes. Your personal information is protected by law and will be kept private and secure at all times.

Email/Letter:
Dear HBIA/HBIS Customer:
Beginning April 1, 2024, HBIA and HBIS customers will receive renewal materials in the mail. These must be completed and returned on time to continue to receive coverage. Any HBIA or HBIS program customer who no longer qualifies for continued coverage or does not respond to HFS by their deadline will lose coverage.

Stay covered with HBIA/HBIS:
· Visit abe.illinois.gov.
· Click "Manage My Case."
· Verify your mailing address in “Contact Us.”
· Find your renewal details and due date in “Benefit Details.”
· Watch your mail and complete your renewal right away.

Please be reassured that all information provided during redetermination will be used solely for program operations and will NOT be utilized for immigration enforcement purposes. Your personal information is protected by law and will be kept private and secure at all times.

To learn more about HBIA and HBIS, please visit the FAQ page.

