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Valid Reasons for Missing 
a Child Support Services Appointment
 
Cooperating With The Child Support Services Activities
 
To receive TANF/AABD cash and medical benefits without a sanction, you must cooperate in the child support services activities.  (See the Child Support Program booklet for cooperation requirements.)  Failure to cooperate will result in your cash assistance being reduced and/or loss of your TANF/AABD medical benefits.
 
Attending Appointments — Changing Addresses
 
You must attend all appointments.  You are notified in writing of these appointments.  The appointment letter will be mailed to the last known address you have provided to the Department of Human Services.  If your mailing address changes, notify your caseworker, or call toll free
 
The Child Support Customer Service Call Center 1-800-447-4278.
 
For the hearing impaired with a (TTY) device attached to your phone, call 1-800-526-5812.
 
Reporting Valid Reasons BEFORE Missing an Appointment
 
Call the telephone number on the appointment letter before the appointment and explain your valid reason for not being able to attend.
 
If it is determined you have a valid reason for not keeping the appointment, you will not be sanctioned from the cash or medical assistance programs.  Documentation of your claim of a valid reason may be requested.  Valid reasons include, but are not limited to:
 
•          Illness or incapacity;
•          Death in the family;
•          Non-IV-D court appearance;
•          Temporary incarceration;
•          Family crisis;
•          Sudden emergency;
•          Breakdown in child care arrangements;
•          Unavailability of suitable child care;
•          Breakdown in transportation arrangements or lack of reasonable available transportation.
 
 
Reporting Valid Reasons AFTER Missing an Appointment
 
Call your caseworker as soon as possible to explain your valid reason for missing the appointment or call the Child Support Customer Service Call Center.
 
Disabled — Home Bound — Questions
 
If you are disabled or have a child who requires constant care, tell your caseworker you are Home Bound.  If you have questions regarding an appointment, call the number on your appointment letter.  If you have other questions or need additional help, call the Division of Child Support Services' Customer Service Call Center at the number listed above. 
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