
Child Support Advisory Committee 
November 18, 2025   1:30 p.m. – 3:30 p.m., 

Meeting will not be held in person 
Agenda is below WebEx info 

 
When it's time, join your Webex meeting here.  
  
 

Join meeting 

 

  
More ways to join:  
  
Join from the meeting link  
https://illinois.webex.com/illinois/j.php?MTID=md5fa60496cef9d1eba367f751144184b  
  
 

Join by meeting number  
Meeting number (access code): 2863 177 0495 
Meeting password: 3xJrUBMta78  
  
Tap to join from a mobile device (attendees only)    
+1-312-535-8110,,28631770495## United States Toll (Chicago)    
+1-415-655-0002,,28631770495## US Toll   
 
Join by phone    
+1-312-535-8110 United States Toll (Chicago)    
+1-415-655-0002 US Toll    
Global call-in numbers 

  
Join from a video system or application 
Dial 28631770495@illinois.webex.com   
You can also dial 173.243.2.68 and enter your meeting number.  

  
 
  
If you are a host, click here and login site to view host information. 
 
  
Need help? Go to https://help.webex.com  

  
 

https://illinois.webex.com/illinois/j.php?MTID=md5fa60496cef9d1eba367f751144184b
https://illinois.webex.com/illinois/j.php?MTID=md5fa60496cef9d1eba367f751144184b
tel:%2B1-312-535-8110,,*01*28631770495%23%23*01*
tel:%2B1-415-655-0002,,*01*28631770495%23%23*01*
https://illinois.webex.com/illinois/globalcallin.php?MTID=m50c4eeaa3c57cc2e3a7a026b8cefa16e
sip:28631770495@illinois.webex.com
https://illinois.webex.com/webappng/sites/illinois/meeting/info/752d9ffc2a0b4aef9a9275d751813f97
https://help.webex.com/


This is a reminder that there will be a large number of people on this call. 
• Please use the raise hand feature if you would like to speak. 
• When you are not speaking, please mute. 
• You can also use the Chat feature to add comments/questions. 

 
AGENDA 

 
1. Welcome to CSAC members – Richard Zuckerman, Chair 

 
2. Roll Call and Introductions 

 Roll Call of Committee Members – Richard Zuckerman 
 Introduction of State Employees & Members of the Public 
 All Committee Members, Attendees & Members of the Public are 

requested to announce yourself 
 

3. Approval of September 16, 2025 meeting notes 
 

4. One Net Training Reminder – Kannall 
 

5. Relevant Legislation Passed in 104th General Assembly (1st Session) 
 

6. Child Support Key Performance Indicators (KPI) Update for FFY2024 – 
Tribble 

 
7. Family 1st Parental Workgroup – Harris/Watson  

 
8. Implementation Updates 

 PA-103-0356 and PA-104-0009 (See 305 ILCS 5/10-3.5):  Family 
Resource Connections (FRC) –Watson 

 Child Support System Modernization Project (EPIC) - Tribble  
 

9. Old/New Business – Committee Members 
 

10. Public Comment 
Public comments shall be limited to subjects on the meeting’s agenda.  The 
Committee may terminate a speaker’s comments if they are irrelevant, repetitious, or 
disruptive. Reasonable time limits will be set upon the length of each speaker’s 
comment. 
 

11. Adjourn 

  
 

 
 

https://www.ilga.gov/legislation/publicacts/fulltext.asp?Name=103-0356&GA=103
https://www.ilga.gov/Documents/Legislation/PublicActs/104/PDF/104-0009.pdf
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