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April 27, 2023

Zing Health, Inc.

c/o Garfield Collins, Chief Operating Officer

225 West Washington, Street Suite 450, Chicago, IL 60606
garfield.collins@myzinghealth.com

SUBJECT: Medicare-Medicaid Alignment Initiative (MMAI) Request for Application (RFA) 2024-24-001

Dear Mr. Collins,

The lllinois Department of Healthcare and Family Services (HFS) is pleased to inform you that we intend
to join and support Zing Health, Inc. in the MMAI application process with the Centers for Medicare and
Medicaid Services (CMS) to secure a 3-way contract for the provision of MMAI services in Cook County,
Illinois.

We recognize the amount of implementation effort required to be ready and approved for a January 1,
2024 effective date. To that end, HFS and CMS will contact you soon regarding the next phase of the
process which is the readiness review activities.

In the meantime, we thank you for your commitment and partnership to provide Medicare and
Medicaid Covered Services through an integrated care delivery system to Seniors and Adults with
Disabilities who are enrolled in Medicare Parts A and B, and Medicaid. We look forward to working with
you to achieve our mutual goals of advancing health equity initiatives and improving health care for dual
eligible customers.

If you have any questions, please email Keshonna Lones at HFS.MMAI®@illinois.gov.

Sincerely,

Theresa Eagleson

HFS Director



